SYSTEM OF CARE UPDATE
March 28, 2020

WHEN AND HOW TO REPORT CORONAVIRUS SYMPTOMS
With the recent emergence of Covid-19, we are working to ensure that information being disseminated is
factual and that all of the children and families we support are safe.
Here is information you need if you, or someone in your home, are experiencing symptoms associated with
Coronavirus:
REPORTING SYMPTOMS
If you are experiencing symptoms - such as fever, cough or shortness of breath - please call your Primary Care
Provider or the Florida Health Department’s Covid-19 hotline at 1-866-779-6121. It is important that you contact
your Primary Care Provider or Dept. of Health before calling or going to an ER.
If this is an emergency, call your nearest Emergency Room to be screened, or call 911.
TESTING SITES
With an order from a Primary Care provider, you may receive a test at any Centra Care Clinic, Quest Lab or Lab
Corp in our tri-county region. Please call ahead for an appointment.
Additionally, starting March 25, 2020, a test site will operate at the Orange County Convention Center, 9400
Universal Blvd, Orlando FL, 32819. A doctor’s order will also be required to receive testing at this site
UNDERLYING CONDITIONS
Individuals with underlying conditions should be considered particularly high risk for Covid-19. Following CDC
guidelines, the following criteria are considered underlying conditions:
- chronic lung disease; moderate to severe asthma
- organ transplant patients
- heart disease
- immune deficiencies
- immunocompromised, including cancer treatment
- HIV/AIDS
- diabetes
- prolonged use of corticosteroids such as steroid
- renal or liver disease
inhalers, and oral medications such as prednisone
- pregnancy
ADDITIONAL ASSISTANCE
You may also contact Embrace Families Nurse Care Coordinators for advice and referrals:
- Sabrina Beharie, RN, NCC- 407-490-6665
- Gladys Perez, RN, NCC- 407-714-7018
For additional information about steps to take if you are ill: https://www.cdc.gov/coronavirus/2019-ncov/ifyou-are-sick/steps-when-sick.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019ncov%2Fabout%2Fsteps-when-sick.html
Visit the CBC Integrated Health website for frequently updated resources and information about Covid19: https://www.cbcih.net/covid-19

