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Introduction 

The Embrace Families Network Support & Resources Department is responsible for supporting a full array of 
comprehensive services, ranging from subcontracted formal programs to individualized mentoring. These include 
prevention services are designed to support children and families in their homes and divert them from formal court 
involved dependency services.  In addition, dependency services are aimed at supporting and strengthening the 
biological parent, caregiver and child, youth or young adult placed under the supervision of the Court.  All services are 
family centered and focused on achieving permanency for the child or youth and then providing appropriate 
supporting services to ensure that permanency is sustained long term.   

Our Department can assist internal and external staff including Case Managers, Caregiver Support Managers, 
Caregiver Emotional Support providers, caregivers, Guardian Ad Litems, Child Protective Investigators and other 
partners with program and service referrals, provider complaints or concerns, ARGOS CM service authorizations and 
any other provider issues.  

Please feel free to contact us using our contact information listed below. 

Susan Lowe 
Network Support Director 
Office: 321-441-2068 
Cell: 407-575-9651 
Email: susan.lowe@embracefamilies.org 

Wendy Land 
Lead Network Support Manager 
Office: 321-441-2067  
Cell: 407-209-9829 
Email: wendy.land@embracefamilies.org 

Carol Burr 
Network Support Manager 
Office: 321-441-2343 
Cell: 407-600-4197 
Email: carol.burr@embracefamilies.org 

Camber Page
Network Support Manager 
Office: 321-441-2358 
Cell: 407-490-6723 
Email: camber.page@embracefamilies.org 

Nikki Velazquez 
Network Resources Manager 

mailto:susan.lowe@embracefamilies.org
mailto:wendy.land@embracefamilies.org
mailto:carol.burr@embracefamilies.org
mailto:shannon.harding@embracefamilies.org
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Office: 321-441-2357  
Cell: 321-209-5294 
Email: nikki.velazquez@embracefamilies.org  
 
Lamilia Blackshear 
Network Resources Manager 
Office: 321-441-2082  
Cell: 407-491-9203 
Email: lamilia.blackshear@embracefamilies.org 
 
Kimberly Horta 
Network Resources Coordinator 
Office: 321-441-2349 
Cell: 321-405-2794 
Email: kimberly.horta@embracefamilies.org  
 
 
 

 

 

 

  

mailto:nikki.velazquez@embracefamilies.org
mailto:lamilia.blackshear@embracefamilies.org
mailto:kimberly.horta@embracefamilies.org
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Embrace Families CBC Subcontracted Network Providers 

Provider Name: Aspire Health Partners, Inc. 

General Services: Community Behavioral Health services including assessment/screening, alcohol/substance 
abuse, mental health, homeless services, crisis/in patient/detox, HIV and pharmacy.   

Population & Area Served: Children and Adults; Seminole, Orange & Osceola Counties 

Website: www.aspirehealthpartners.com    

Contact Information: Mabel Brumant, Child Welfare Liaison, 407-245-0045 x6305 (O), 407-822-5033 (F), 
CBC.referrals@aspirehp.org 

Network Resources Coordinator: Kim Horta, 321-441-2349(O), 321-405-2794 (C), 
Kimberly.Horta@EmbraceFamilies.org  

______________________________________________________________ 

Provider Name: Aspire Health Partners, Inc. 

Placement Services: Oasis Adolescent Residential Campus provides residential treatment services for teenage 
youth with behavioral health disorders. The program provides individual and group counseling services. In addition 
to substance abuse education, relapse prevention and life skills training. 

Population & Area Served: Adolescent youth 13-17; Seminole, Orange & Osceola Counties 

Website: www.aspirehealthpartners.com 

Contact Information: Josette Lopez-Shipman, 407-846-5294 x238 (O), Josette.Lopez-Shipman@aspirehp.org 

Network Support Manager: Carol Burr, 321-441-2343(O); 407-600-4197(C), Carol.Burr@EmbraceFamilies.org 

______________________________________________________________ 

Provider Name: Attain, Inc. 

Placement Services: Attain provides residential services for children with developmental disabilities. The program 
provides a safe home like environment with high level support, behavioral analysis services and qualified staff. 

Population & Area Served: Children; Seminole, Orange & Osceola Counties 

Website: https://myattain.org/  

Contact Information: Craig Cook, 407-965-3018 (C), ccook@attain.org  

Network Support Manager: Camber Page, 321-441-2358(O); 407-490-6723(C), 

Camber.Page@EmbraceFamilies.org  

______________________________________________________________ 

http://www.aspirehealthpartners.com/
mailto:CBC.referrals@aspirehp.org
mailto:Kimberly.Horta@EmbraceFamilies.org
http://www.aspirehealthpartners.com/
mailto:Josette.Lopez-Shipman@aspirehp.org
mailto:Carol.Burr@EmbraceFamilies.org
https://myattain.org/
mailto:ccook@attain.org
mailto:Shannon.Harding@EmbraceFamilies.org
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Provider Name: Bethany Christian Services of Florida, Inc. 

Services: Respite Care program serves community parents and their children who are referred due to short term 
crises that are generally time limited in nature (90 days or less). Bethany provides a network of host families that 
help parents who need to temporarily place their children due to an unmanageable or critical life circumstances. 
Host families can care for children ages 0-17.  

Population & Area Served: Children & Families; Seminole, Orange & Osceola Counties 

Website: www.bethany.org/locations/us/florida/central-florida 

Contact Information: Laurie Stern, 407-877-4006 (O); 407-608-9085 (C); lstern@bethany.org  

Network Support Manager: Wendy Land, 321-441-2067 (O); 407-209-9829 (C), Wendy.Land@EmbraceFamilies.org 

______________________________________________________________ 

Provider Name: Boys Town of Central Florida, Inc. 

Placement Services: Assessment Center & Residential Group Care 

Population & Area Served: Children; Seminole, Orange & Osceola Counties 

Website: www.boystown.org/locations/central-florida/Pages/default.aspx 

Contact Information: Residential Group Homes - Scott Kavanaugh, Family Home Program Director, 407-588-2181 
(O), 561-350-9745 (C); Scott.Kavanaugh@boystown.org;  Intervention and Assessment Center - Al McCray, 
Director, 407-588-2182 (O); 321-331-9414 (C); Aleundro.McCray@boystown.org 

Network Support Manager: Camber Page, 321-441-2358(O); 407-490-6723(C), 
Camber.Page@EmbraceFamilies.org    

______________________________________________________________ 

Provider Name: Bridging Lives, Inc. 

Placement Services: Residential group home services for children ages 8-17. 

Population & Area Served: Children; Seminole, Orange & Osceola Counties 

Website: None 

Contact Information: Debra McGowan, 407.654.7654 (H) or 407.538.8239 (C); bridginglives@embarkmail.com 

Network Support Manager: Camber Page, 321-441-2358(O); 407-490-6723(C), 
Camber.Page@EmbraceFamilies.org  

______________________________________________________________ 

http://www.bethany.org/locations/us/florida/central-florida
mailto:lstern@bethany.org
mailto:Wendy.Land@EmbraceFamilies.org
http://www.boystown.org/locations/central-florida/Pages/default.aspx
mailto:Scott.Kavanaugh@boystown.org
mailto:Aleundro.McCray@boystown.org
mailto:Shannon.Harding@EmbraceFamilies.org
mailto:bridginglives@embarkmail.com
mailto:Shannon.Harding@EmbraceFamilies.org
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Provider Name: Children’s Home Network, Inc. 

Services: The Kinship program is designed to provide an expanded array of community-based family support, 
navigation and case management services to relative and non-relative caregivers who have out of home 
dependent children placed in their care.  

Population & Area Served: Children and Caregivers; Seminole, Orange & Osceola Counties 

Website: www.childrenshomenetwork.org 

Contact Information: MaryEtta Clarkson, Director of Kinship, 888-920-8761(O), 813-426-9242 (C), 
mclarkson@childrenshomenetwork.org ; lcooper@childrenshomenetwork.org , 813-901-3423 (O); 
dkrauser@childrenshomenetwork.org , 813-864-1459 (O) 

Network Support Manager: Wendy Land, 321-441-2067 (O); 407-209-9829 (C), 
Wendy.Land@EmbraceFamilies.org   

______________________________________________________________ 

Provider Name: Children’s Home Network, Inc. 

Services: Caregiver Support Agency (CSA) provides quality in home support and service coordination to relative and 
non-relative caregivers tri-County and licensed foster parents in West Orange County who have dependent 
children placed in their care. 

Population & Area Served: Children and Caregivers; Seminole, Orange & Osceola Counties 

Website: www.childrenshomenetwork.org 

Contact Information: Ebonie Hopkins, CSA Program Director, 321.441.8607 (O), 407.393.0393(C) 
Ebonie.Hopkins@embracefamilies.org  Neika Berry, VP Of Central FL Operations, 321.441.8653(O), 
407.616.1936(C), NBerry@childrenshomenetwork.org; dkrauser@childrenshomenetwork.org 

Network Support Manager: Wendy Land, 321-441-2067 (O); 407-209-9829 (C), 
Wendy.Land@EmbraceFamilies.org 

______________________________________________________________ 

Provider Name: Children’s Home Society of Florida, Inc. 

Services: Caregiver Support Agency (CSA) provides quality in home support and service coordination to licensed 
foster parents who have dependent children placed in their care. 

Population & Area Served: Children placed in licensed Level II-IV foster homes in Seminole and East Orange 
Counties. 

Website: www.chsfl.org 

http://www.childrenshomenetwork.org/
mailto:mclarkson@childrenshomenetwork.org
mailto:lcooper@childrenshomenetwork.org
mailto:dkrauser@childrenshomenetwork.org
mailto:Shannon.Harding@EmbraceFamilies.org
http://www.childrenshomenetwork.org/
mailto:Ebonie.Hopkins@embracefamilies.org
mailto:NBerry@childrenshomenetwork.org
mailto:Shannon.Harding@EmbraceFamilies.org
http://www.chsfl.org/
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Contact Information: East Orange County: Yvonne Rose, Program Director, 321-207-8184 (O), 407-923-5127 (C), 
yvonne.rose@chsfl.org; Rebecca Smith, Program Manager, 321-207-8200 (O), 407-592-0803 (C), 
rebecca.smith@chsfl.org.  Seminole County: Catherine Baez, Dependency Program Director, 407-688-9650 (O), 
407-496-2622 (C), catherine.baez@chsfl.org; Christine Brantley, Program Manager, 407-268-9259 (O), 407-683-
3302 (C), christina.brantley@chsfl.org  

Network Support Manager: Carol Burr, 321-441-2343(O); 407-600-4197(C), Carol.Burr@EmbraceFamilies.org 

______________________________________________________________ 

Provider Name: Children’s Home Society of Florida, Inc. 

Services: Case Management Agency (CMA) provides quality family support and dependency case coordination to 
parents, children and families involved in the dependency court system due to allegations of abuse, neglect or 
abandonment. 

Population & Area Served: Parents, Children and Families, Seminole and East Orange Counties 

Website: www.chsfl.org 

Contact Information: East Orange County: Yvonne Rose, Program Director, 321-207-8184 (O), 407-923-5127 (C), 
yvonne.rose@chsfl.org; Rebecca Smith, Program Manager, 321-207-8200 (O), 407-592-0803, 
rebecca.smith@chsfl.org.  Seminole County: Catherine Baez, Dependency Program Director, 407-688-9650 (O), 
407-496-2622 (C), catherine.baez@chsfl.org;  Christine Brantley, Program Manager, 407-268-9259 (O), 407-683-
3302 (C), christina.brantley@chsfl.org  
Network Support Manager: Carol Burr, 321-441-2343(O); 407-600-4197(C), Carol.Burr@EmbraceFamilies.org  

______________________________________________________________ 

Provider Name: Children’s Home Society of Florida, Inc. 

Services: Supervised Visitation Center program provides visitation services to parents, children and families 
involved in the dependency court system due to allegations of abuse, neglect or abandonment. 

Population & Area Served: Parents, Children and Caregivers in Orange, Seminole and Osceola Counties 

Website: www.chsfl.org 

Contact Information: Annarose Britain, Program Manager, 407-968-7459 (O), 407-314-4397 (C), 
annarose.britain@chsfl.org; Jennifer Patterson, Director of Program Operations, 321-207-8158 (O), 407-619-0145 
(C), Jennifer.Patterson@chsfl.org 

Network Support Manager: Carol Burr, 321-441-2343(O); 407-600-4197(C), Carol.Burr@EmbraceFamilies.org 

______________________________________________________________ 

mailto:yvonne.rose@chsfl.org
mailto:rebecca.smith@chsfl.org
mailto:catherine.baez@chsfl.org
mailto:christina.brantley@chsfl.org
mailto:Carol.Burr@EmbraceFamilies.org
http://www.chsfl.org/
mailto:yvonne.rose@chsfl.org
mailto:rebecca.smith@chsfl.org
mailto:catherine.baez@chsfl.org
mailto:christina.brantley@chsfl.org
mailto:Carol.Burr@EmbraceFamilies.org
http://www.chsfl.org/
mailto:annarose.britain@chsfl.org
mailto:Jennifer.Patterson@chsfl.org
mailto:Carol.Burr@EmbraceFamilies.org
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Provider Name: Children’s Home Society of Florida, Inc. 

Services: The CARE Program (Community Assistance and Resource Educators) provides safety management services 
designed to promote in-home family preservations and stabilization. 

Population & Area Served: Children and Families with open Family Support or Dependency cases in Seminole 
County. 

Website: www.chsfl.org 

Contact Information: Laura Zamjahn, CARE Clinical Program Supervisor, 407-688-9650 (O), 
Laura.Zamjahn@chsfl.org, Catherine Baez, Dependency Program Director, 407.688.9650 (O), 407-496-2622 (C), 
catherine.baez@chsfl.org; 

Network Support Manager: Carol Burr, 321-441-2343(O); 407-600-4197(C), Carol.Burr@EmbraceFamilies.org 

______________________________________________________________ 

Provider Name: Commission 127, Inc. 

Services: Caregiver Emotional Support Services (CESS) program provides support, peer to peer navigation, 
mentorship, and resources to all caregivers. 

Population & Area Served: Children and Caregivers; Orange, Osceola and Seminole Counties 

Website: www.c127.org   

Contact Information: Betsy Bell, Founder, 407-619-4047, bbell@c127.org  

Network Support Manager: Carol Burr, 321-441-2343(O); 407-600-4197(C), Carol.Burr@EmbraceFamilies.org 

______________________________________________________________ 

Provider Name: Created Families, Inc. 

Placement Services: Provides residential services for children and teenage youth.  

Population & Area Served: Adolescent children & youth ages 6-17; Seminole, Orange & Osceola Counties 

Website: www.createdfamilies.org  

Contact Information: Maritza Figuera, 407.791.0220 (C) or 407.593.6236 (H); created.families@gmail.com 

Network Support Manager: Carol Burr, 321-441-2343(O); 407-600-4197(C), Carol.Burr@EmbraceFamilies.org 

______________________________________________________________ 

http://www.chsfl.org/
mailto:Laura.Zamjahn@chsfl.org
mailto:catherine.baez@chsfl.org
mailto:Carol.Burr@EmbraceFamilies.org
http://www.c127.org/
mailto:bbell@c127.org
mailto:Carol.Burr@EmbraceFamilies.org
http://www.createdfamilies.org/
mailto:created.families@gmail.com
mailto:Carol.Burr@EmbraceFamilies.org
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Provider Name: Embrace Families Solutions, Osceola Child Advocacy Center 

Services: Osceola Child Advocacy Center. Child advocates support families with service referrals and crisis 
intervention who have been victims of abuse and/or neglect. Child protection team members assess risk factors 
and provide recommendations for interventions to protect children suffering from abuse. CPT works 
collaboratively with all DCF, Law Enforcement, and other entities to be sure the child's well-being is the top 
priority. 

Population & Area Served: Children and Families; Osceola County 

Website: www.osceolakids.com 

Contact Information: Joy Chuba, Program Director, Joy.Chuba@EmbraceFamilies.org, 407-742-1545(O), 407-267-
7513 (C), 110 West Neptune Road, Kissimmee, FL 34741 

Network Support Manager: Wendy Land, 321-441-2067 (O); 407-209-9829 (C), Wendy.Land@EmbraceFamilies.org 

______________________________________________________________ 

Provider Name: Embrace Families Solutions, Pathways to Home Program 

Services: Pathways to Home Program provides homeless or precariously housed children and their families housing 
case management and other supports to help prevent or mitigate the possibility of a child(ren) being abused, 
neglected or abandoned and to prevent entry into the child welfare system. 

Population & Area Served: Children and Families, Orange, Osceola and Seminole Counties 

Website: http://www.pathwaystohome.org/  

Contact Information: Jennifer Bero, Program Director, Jennifer.Bero@EmbraceFamilies.org, 407-268-9307(O), 407-
600-4206 (C), 2921 South Orlando Drive, Suite 150, Sanford, FL 32773 

Network Support Manager: Wendy Land, 321-441-2067 (O); 407-209-9829 (C), 
Wendy.Land@EmbraceFamilies.org,  

______________________________________________________________ 

Provider Name: Devereux Advanced Behavioral Health Florida 

Services: Enhanced and Specialized Therapeutic Foster Care Homes, Developmental Delayed Foster Care Homes. 

Population & Area Served: Children; Orange, Osceola and Seminole Counties 

Website: www.devereux.org 

Contact Information: Tom Knight, Program Director, Tom.Knight@devereux.org, 321-441-8623 (O),  407-375-6512 
(C), 5749 Westgate Drive, Ste. 102, Orlando, Florida 32835 

Send STFC and Family Care referrals to: fldevereuxfostercarereferrals@devereux.org 

Network Support Manager: Wendy Land, 321-441-2067 (O); 407-209-9829 (C), 
Wendy.Land@EmbraceFamilies.org,  

______________________________________________________________ 

http://www.osceolakids.com/
mailto:Joy.Chuba@EmbraceFamilies.org
mailto:Wendy.Land@EmbraceFamilies.org
http://www.pathwaystohome.org/
mailto:Jennifer.Bero@EmbraceFamilies.org
mailto:Wendy.Land@EmbraceFamilies.org
http://www.devereux.org/
mailto:Tom.Knight@devereux.org
mailto:fldevereuxfostercarereferrals@devereux.org
mailto:Wendy.Land@EmbraceFamilies.org
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Provider Name: Friends of Children and Families, Inc. 

Placement Services: Provides residential services for children and youth in the dependency system.    

Population & Area Served: Adolescent children & youth ages 10-17; Seminole, Orange & Osceola Counties 

Website: www.friendsofchildrenandfamilies.org  

Contact Information: Katherine Erlacher, MS, LMHC, Program Director, 407-273-8444, ext: 21 (O),  407-860-
8477(C); kerlacher@friendscf.org   

Network Support Manager: Camber Page, 321-441-2358(O); 407-490-6723(C), 
Camber.Page@EmbraceFamilies.org

______________________________________________________________ 

Provider Name: Images of Glory, Inc. 

Placement Services: Provides residential services for females and those identified at risk & victims of Human 
Trafficking.  

Population & Area Served: Female children & youth ages 12-21; Seminole, Orange & Osceola Counties 

Website: www.imagesofglory.org 

Contact Information: Katherine Norfleet: Executive Director/Residential Services Director, 321-274-7737 (C), 
knorfleet@imagesofglory.org; Susan Higgins, House Manager, 407-463-1935(C), shiggins@imagesofglory.org 

Network Support Manager: Carol Burr, 321-441-2343(O); 407-600-4197(C), Carol.Burr@EmbraceFamilies.org 

______________________________________________________________ 

Provider Name: Help Now of Osceola, Inc. 

Services: Domestic Violence Services including shelter, counseling and resources for victims of domestic violence.  
InVEST Advocate attends staffings and provides assistance when serving parents and children with domestic 
violence involvement. 

Population & Area Served: Children & Families; Osceola County 

Website: www.helpnowshelter.org   

Contact Information: Tammy Douglass, Executive Director, 407-709-2271 (C), Crisis Hotline 407-847-8562 
tammyd@helpnowshelter.org 

Evelyn Jackson, Outreach Services Director, 407-847-3260 (Admin Office) evelynj@helpnowshelter.org 

Network Support Manager: Carol Burr, 321-441-2343(O); 407-600-4197(C), Carol.Burr@EmbraceFamilies.org 

______________________________________________________________ 

http://www.friendsofchildrenandfamilies.org/
mailto:kerlacher@friendscf.org
mailto:Shannon.Harding@EmbraceFamilies.org
http://www.imagesofglory.org/
mailto:knorfleet@imagesofglory.org
mailto:shiggins@imagesofglory.org
mailto:Carol.Burr@EmbraceFamilies.org
http://www.helpnowshelter.org/
mailto:tammyd@helpnowshelter.org
mailto:evelynj@helpnowshelter.org
mailto:Carol.Burr@EmbraceFamilies.org
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Provider Name: Harbor House of Central Florida, Inc. 

Services: Domestic Violence Services including shelter, counseling and resources for victims of domestic violence.  
InVEST Advocate attends staffings and provides assistance when serving parents and children with domestic 
violence involvement. 

Population & Area Served: Children & Families; Orange County 

Website: www.harborhousefl.com 

Contact Information:  Denise Coley, CPI InVEST Advocate, 407-605-3715 (O), Crisis Hotline 407-886-2856 
dcoley@HarborHouseFL.com 

Network Support Manager: Carol Burr, 321-441-2343(O); 407-600-4197(C), Carol.Burr@EmbraceFamilies.org 

______________________________________________________________ 

Provider Name:  SafeHouse of Seminole, Inc. 

Services: Domestic Violence Services including shelter, counseling and resources for victims of domestic violence.  
InVEST Advocate attends staffings and provides assistance when serving parents and children with domestic 
violence involvement. 

Population & Area Served: Children & Families; Seminole County 

Website: www.safehouseofseminole.org  

Contact Information: Crisis Hotline 407-330-3933 & 1-800-500-1119; 407-302-5220 (O), 
info@safehousefl.com  

Network Support Manager: Carol Burr, 321-441-2343(O); 407-600-4197(C), Carol.Burr@EmbraceFamilies.org 

______________________________________________________________ 

Provider Name: The Key Haven Families, Inc. 

Placement Services: The Key Haven Group Home, Inc. provides residential services to children ages 6 through 22.  
Young adults ages 18 through 22 must be participating in the Extended Care Program to remain in the home.  

Population & Area Served: Male and female adolescent, Seminole, Orange & Osceola Counties 

Website: www.havenofflorida.com  

Contact Information: Shawn L. Downs, 407-562-6374 (C), thekeyhaven@gmail.com  

Network Support Manager: Carol Burr, 321-441-2343(O); 407-600-4197(C), Carol.Burr@EmbraceFamilies.org 

______________________________________________________________ 

http://www.harborhousefl.com/
mailto:dcoley@HarborHouseFL.com
mailto:Carol.Burr@EmbraceFamilies.org
http://www.safehouseofseminole.org/
mailto:info@safehousefl.com
mailto:Carol.Burr@EmbraceFamilies.org
http://www.havenofflorida.com/
mailto:thekeyhaven@gmail.com
mailto:Carol.Burr@EmbraceFamilies.org
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Provider Name: Youth Advocate Program-Orlando 

Services:  Mentoring & Wraparound Support services for teenage youth with Department of Juvenile Justice (DJJ) 
involvement that are at-risk from entering the dependency system. 

Population & Area Served: DJJ Youth and Families; Orange, Osceola and Seminole Counties 

Website: www.yapinc.org/florida  

Contact Information: Seyny Dressler, Director, 407.894.1708 (O), 407-488-0487 (C), sdressler@yapinc.org  

Network Support Manager: Carol Burr, 321-441-2343(O); 407-600-4197(C), Carol.Burr@EmbraceFamilies.org  

______________________________________________________________ 

Provider Name: F.A.C.T, Inc. 

Services: Provides Emotional Support Services to caregivers in Orange, Osceola and Seminole Counties. Services 
include but are not limited to providing peer to peer navigation, mentorship and community to caregivers. 
Maintains a list of resources to provide caregivers in need, supports positive working relationships with caregivers 
and professionals in the child welfare system along with respite and babysitting options as needed. 

Population & Area Served: Caregivers and Families; Orange, Osceola and Seminole Counties 

Website: https://www.facebook.com/FACThelp/ 

Contact Information: Dania Guzman, Partner, contactus@facthelp.org, 321-299-2295 (C) 

Network Support Manager: Wendy Land, 321-441-2067 (O); 407-209-9829 (C), Wendy.Land@EmbraceFamilies.org 

______________________________________________________________ 

Provider Name: Gulf Coast Jewish Family and Community Services, Inc. 

Services: Case Management (CMA): Primary point of contact on the child welfare dependency case. Focused on 
building a rapport and trust-based working relationship with the biological parents or legal guardian to work 
towards case plan compliance, and judicial court ordered tasks. Works to reduce or eliminate barriers for biological 
parents or legal guardians to complete case plan goals by providing timely service referrals, funding, and ongoing 
assessment of progress with services and achievement of case plan goals.  

Caregiver Support (CSA): Works directly with licensed foster parents to support the caregiver and child placed in 
the home. Support services include but are not limited to: monthly home visits, caregiver support groups, 
supervised visitation, transition planning and ensuring needs of all parties are being met.   

Safe at Home (SAH): Safety management and case management service designed to promote in-home family 
preservation and stabilization for families whose children are at risk of removal from the home due to abuse, 
neglect, or abandonment, or when the child has previously been removed from the home, and assistance with 
reunification is needed.  Services include:  safety management services, case management, family advocacy and 
individual counseling. 

Population & Area Served: Children and Families; CMA, CSA: Osceola County; SAH: Orange and Osceola Counties. 

Website: www.gulfcoastjewishfamilyandcommunityservices.org 

http://www.yapinc.org/florida
mailto:sdressler@yapinc.org
mailto:Carol.Burr@EmbraceFamilies.org
https://www.facebook.com/FACThelp/
mailto:Wendy.Land@EmbraceFamilies.org
http://www.gulfcoastjewishfamilyandcommunityservices.org/
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Contact Information: Case Management: Walter Blake, Program Director,  Walter.Blake@embracefamilies.org, 
321-442-8541 (O);  727-254-6809 (C); Caregiver Support: Samantha Lunsford, Program Director, 
Samantha.Lunsford@embracefamilies.org; 321-442-8521 (O); (407) 385-2434 (C); Safe at Home: Melanie Figueroa, 
Program Director, Melanie.Figueroa@embracefamilies.org, 407-615-0695 (C); 111 E. Monument Avenue, Suite 
601, Kissimmee, FL 34741 

Network Support Manager: Wendy Land, 321-441-2067 (O); 407-209-9829 (C), Wendy.Land@EmbraceFamilies.org 

______________________________________________________________ 

Provider Name: Kids House, Inc. 

Services: Child Advocacy Center. Child advocates support families with service referrals and crisis intervention who 
have been victims of abuse and/or neglect. Child protection team members assess risk factors and provide 
recommendations for interventions to protect children suffering from abuse. CPT works collaboratively with all 
DCF, Law Enforcement, and other entities to be sure the child's well-being is the top priority. 

Population & Area Served: Children and Families; Seminole County 

Website: www.kidshouse.org 

Contact Information: Juliette Kong, Chief Executive Officer, kong@kidshouse.org, 407-324-3036 ext. 242 (O), 407-
375-3127 (C); 5467 N. Ronald Reagan Boulevard, Sanford, Florida 32773 

Network Support Manager: Camber Page, 321-441-2358(O); 407-490-6723(C),Camber.Page@EmbraceFamilies.org 

______________________________________________________________ 

Provider Name: One More Child, Inc. 

Services: Provides Emotional Support Services to caregivers in Orange, Osceola and Seminole Counties. Services 
include, but are not limited to, providing peer to peer navigation, mentorship and community to caregivers. 
Maintains a list of resources to provide caregivers in need, supports positive working relationships with caregivers 
and professionals in the child welfare system along with respite and babysitting options as needed. 

Population & Area Served: Caregivers, Children and Families; Orange, Osceola and Seminole Counties 

Website: www.onemorechild.org 

Contact Information: Robert Zarahn, Senior Foster Care Director-Lakeland, Robert.Zarahn@onemorechild.org, 
863-687-8811 ext. 2425 (O); 863-640-3018 (C), Keena Gilbert, Keena.Gilbert@onemorechild.org; 407-506-3126 (C), 
1015 Sikes Blvd., Lakeland, Florida 33815 

Network Support Manager: Camber Page, 321-441-2358(O); 407-490-6723(C),Camber.Page@EmbraceFamilies.org 

______________________________________________________________ 

Provider Name: Onsite Medical Services, Inc. 

Services: Provides drug, alcohol and paternity testing services and consultation on the correct test to request given 
each situation. 

Population & Area Served: Adults; Orange, Osceola and Seminole Counties 

Website: http://onsitemedicalservices.com/  

mailto:Walter.Blake@embracefamilies.org
mailto:Samantha.Lunsford@embracefamilies.org
mailto:Melanie.Figueroa@embracefamilies.org
mailto:Wendy.Land@EmbraceFamilies.org
http://www.kidshouse.org/
mailto:kong@kidshouse.org
mailto:Wendy.Land@EmbraceFamilies.org
http://www.onemorechild.org/
mailto:Robert.Zarahn@onemorechild.org
mailto:Keena.Gilbert@onemorechild.org
mailto:Wendy.Land@EmbraceFamilies.org
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Contact Information: Veronica Cotter, President, vcotter@osmsnow.com , 407-893-7055 (O), 407-595-2938 (C), 
Jim Gray, jgray@osmsnow.com ,407-893-7055 (O), 813 E. Michigan St.  Orlando, FL 32806  

Network Support Manager: Wendy Land, 321-441-2067 (O); 407-209-9829 (C), 
Wendy.Land@EmbraceFamilies.org

_____________________________________________________________ 

Provider Name: Orange County Government – Youth and Family Service Division 

Services: The Family Preservation/Stabilization Program (FPS) is a safety management and case management 
service designed to promote in-home family preservation and stabilization for families whose children are at risk of 
removal from the home due to abuse, neglect, or abandonment, or when the child has previously been removed 
from the home, and assistance with reunification is needed.  Services include:  safety management services, case 
management, family advocacy and individual counseling. 

Population & Area Served: Children and Families; Orange County 

Website: http://ocfl.net/FamiliesHealthSocialSvcs/CrisisIntervention.aspx#.XitdJtrsaUk 

Contact Information: Mareshah Smith, Program Director, Mareshah.Smith@ocfl.net , 407-836-9529 (O); 407-403-
1790 (C), 1718 E. Michigan Street, Orlando, Florida 32806 

Network Support Manager: Wendy Land, 321-441-2067 (O); 407-209-9829 (C), Wendy.Land@EmbraceFamilies.org 

______________________________________________________________ 

Provider Name: Orlando Health, Inc. (The Howard Phillips Center for Children and Families)  

Services: Child Advocacy Center support families with service referrals and crisis intervention who have been 
victims of abuse and/or neglect. Child protection team members assess risk factors and provide recommendations 
for interventions to protect children suffering from abuse. CPT works collaboratively with all DCF, Law 
Enforcement, and other entities to be sure the child's well-being is the top priority. 

Population & Area Served: Children and Families; Orange County 

Website: www.caccentral.com 

Contact Information: Michelle Ball, Program Director, Michelle.Ball@orlandohealth.net; 321-842-3369 (O), 407-
353-2997 (C), Sherry White, Supervisor, Sherry.White@orlandohealth.com , 321-842-3374 (O), 407-963-2832 (C), 
601 West Michigan Street, MP 347, Orlando, FL 32805 

Network Support Manager: Camber Page, 321-441-2358(O); 407-490-6723(C),Camber.Page@EmbraceFamilies.org 

mailto:vcotter@osmsnow.com
mailto:jgray@osmsnow.com
mailto:Shannon.Harding@EmbraceFamilies.org
http://ocfl.net/FamiliesHealthSocialSvcs/CrisisIntervention.aspx#.XitdJtrsaUk
mailto:Mareshah.Smith@ocfl.net
mailto:Wendy.Land@EmbraceFamilies.org
http://www.caccentral.com/
mailto:Michelle.Ball@orlandohealth.net
mailto:Sherry.White@orlandohealth.com
mailto:Wendy.Land@EmbraceFamilies.org
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Embrace Families CBC Preferred Provider Network Service Listing 

Service: Anger Management 
Description: Insight-oriented, cognitive behavioral or support interventions to a group setting addressing impulse 
control and anger issues. Group size limit is fifteen (15) participants. 

Goal: To improve client’s impulse control and anger issues. 

Population Served: Adults 

Funding Source: Parent(s) or if no ability to pay, Embrace Families CBC 

How to Access: Submit service request through ARGOS CM and send provider completed Child Welfare Universal 
Referral form with supporting documentation. 

Service Providers:  
A New Perspective Counseling (Seminole Only) 
Contact Name: Jennifer Vestal 
Address: 1209 E 2nd Street, Sanford, FL 32771 
Phone: 407-792-0900  
Fax: 321-363-4835 
Email Address: admin@anpcounseling.org  
Website: None 
Languages: English and Spanish 
Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 (C): 
Lamilia.Blackshear@embracefamilies.org  

Advanced Psychiatric Solutions 
Contact Name: Tamika Teague 
Address: 6150 Metrowest Blvd, Suite 103, Orlando, FL 32835 
Phone: 407-730-3837   
Fax: 407-730-3869 
Email Address: office@adpsychsolutions.com  
Website: www.adpsychsolutions.com  
Languages: English, Spanish, Creole 
Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 (C); 
Lamilia.Blackshear@embracefamilies.org  

All Family Resource Center 
Contact Name: Debra Rosado 
Address: 1318 W Oak Street, Suite, Kissimmee, FL 34741 
Phone: 321-206-6560  
Fax: 866-206-6560 
Email Address: allfamilyresourcecenter@gmail.com  
Website: www.allfamilyresourcecenter.com  
Languages: English and Spanish 
Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 (C); 
Lamilia.Blackshear@embracefamilies.org  

mailto:admin@anpcounseling.org
mailto:Lamilia.Blackshear@embracefamilies.org
mailto:office@adpsychsolutions.com
http://www.adpsychsolutions.com/
mailto:Lamilia.Blackshear@embracefamilies.org
mailto:allfamilyresourcecenter@gmail.com
http://www.allfamilyresourcecenter.com/
mailto:Lamilia.Blackshear@embracefamilies.org
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Be Happy Achieve Balance 
Contact Name: Rochelle Hall 
Address: 3501 W Vine St, Suite 511, Kissimmee, FL 34741 
Phone: 407-520-1470  
Fax: 407-930-9317 
Email Address: Bhabinstitute@gmail.com  
Website: www.bhabiservices.com  
Languages: English and Spanish 
Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 (C); 
Lamilia.Blackshear@embracefamilies.org  
 
Bird Behavioral Services (Previously Expanding Horizons) 
Contact Name: Alma Bird 
Address: 816 Pennsylvania Ave, St. Cloud, FL 34769 
Phone: 321-805-4426  
Fax: 407-902-0019 
Email Address: expandinghorizonsinc@gmail.com  
Website: www.cjabehavioralservices.com  
Languages: English and Spanish 
Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 (C); 
Lamilia.Blackshear@embracefamilies.org  
 
Caribbean Community Connections of Orlando, Inc. 
Contact Name: Anjiro Gabriel 
Address: 1996 W. Fairbanks Ave. Winter Park, FL 32789 
Phone: 407-473-1442 
Fax: 407-219-4610 
Email Address: caribcc2003@yahoo.com  
Website: www.caribecc.org  
Languages: English, Creole 
Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 (C); 
Nikki.Velazquez@embracefamilies.org  
 
New Life Connections 
Contact Name: Marla Dann 
Address: 404 W 25th St., Sanford, FL 32771 
Phone: 407-322-7779  
Fax: 407-322-7795 
Email Address: Admin@New-Life-Connections.org  
Website: www.new-life-connections.org  
Languages: English 
Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 (C); 
Nikki.Velazquez@embracefamilies.org  
 
 
 
 
 
 
 

mailto:Bhabinstitute@gmail.com
http://www.bhabiservices.com/
mailto:Lamilia.Blackshear@embracefamilies.org
mailto:expandinghorizonsinc@gmail.com
http://www.cjabehavioralservices.com/
mailto:Lamilia.Blackshear@embracefamilies.org
mailto:caribcc2003@yahoo.com
http://www.caribecc.org/
mailto:Nikki.Velazquez@embracefamilies.org
mailto:Admin@New-Life-Connections.org
http://www.new-life-connections.org/
mailto:Nikki.Velazquez@embracefamilies.org
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Park Place Behavioral Health 
Contact Name: Kim Walko 
Address: 206 Park Place Blvd, Kissimmee, FL 34741 
Phone: 407-846-0023 ext. 1174 
Fax: 407-933-7566 
Email Address: kimw@ppbh.org  
Website: www.ppbh.org  
Languages: English, French, Spanish 
Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 (C); 
Nikki.Velazquez@embracefamilies.org  
 
PsychAmerica d/b/a Big Bear Behavioral Services 
Contact Name: Referral Department 
Address: 2700 Westhall Drive, Suite 207, Maitland, FL 32751 
Phone: 407-636-3530 
Fax: 407-540-9552 
Email Address: referrals@bigbearcounseling.org  
Website: www.BigBearCounseling.org  
Languages: English, Spanish, Vietnamese 
Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 (C); 
Lamilia.Blackshear@embracefamilies.org  
 
Resilience Counseling Center 
Contact Name: Christine Braun/Brenda Bodden 
Address: 1759 W Broadway Street, Suite 3, Oviedo, FL 32765 
Phone: 407-977-4335 
Fax: 407-977-4370 
Email Address: karen@resiliencecc.com  
Website: www.resiliencecc.com   
Population Served: Adult & Child 
Languages: English and Spanish 
Insurance Accepted: Medicaid, Aetna, Amerigroup, Cigna, Staywell, Sunshine, Value Options 
Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 (C); 
Lamilia.Blackshear@embracefamilies.org  
 
Serving Children and Reaching Families (SCARF) 
Contact Name: Patrina Lawrence 
Address: 1975 S John Young Pkwy, Suite 203A, Kissimmee, FL 34741 
Phone: 321-236-1540  
Fax: 321-594-6096 
Email Address: Scarf@scarffl.com  
Website: http://scarffl.com/   
Population Served: Adult & Child 
Languages: English and Spanish 
Insurances Accepted: Amerigroup, Clear Health Alliance, Humana Medicaid, Magellan, Molina, Prestige, Staywell, 
Straight Medicaid, United Health Care 
Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 (C), 
Lamilia.Blackshear@embracefamilies.org  
 
 

mailto:kimw@ppbh.org
http://www.ppbh.org/
mailto:Nikki.Velazquez@embracefamilies.org
mailto:referrals@bigbearcounseling.org
http://www.bigbearcounseling.org/
mailto:Lamilia.Blackshear@embracefamilies.org
mailto:karen@resiliencecc.com
http://www.resiliencecc.com/
mailto:Lamilia.Blackshear@embracefamilies.org
mailto:Scarf@scarffl.com
http://scarffl.com/
mailto:Lamilia.Blackshear@embracefamilies.org
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Stress and Anxiety Center 
Contact Name: Milton Collins 
Address: 274 Wilshire Blvd, Suite 221, Casselberry, FL 32707 
Phone: 407-830-4755 
Email Address: milton7977@aol.com  
Website: http://floridastresscenter.com/   
Population Served: Adult 
Languages: English, Spanish, Creole 
Insurances Accepted: Aetna, Amerigroup, Blue Cross Blue Shield, Cigna, Staywell, Prestige, Molina, ComPsych, 
Healthykids, Magellan, MHNet, Military OneSource, New Directions, Optimum Health, Sunshine State, Tricare, 
United Healthcare, Value Options, Wellcare 
Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 (C), 
Lamilia.Blackshear@embracefamilies.org  
 
The Transition House 
Contact Name: Tom Griffin/Jennifer Dellasanta 
Address: 3800 5th Street, St. Cloud, FL 34769 
Phone: 407-892-5700 Ext 160 
Fax: 407-593-2932 
Email Address: jaymes@thetransitionhouse.org ; jaymes@thetransitionhouse.org ; tom@thetransitionhouse.org  
Website: https://thetransitionhouse.org/  
Population Served: Adult & Child 
Languages: English and Spanish 
Insurances Accepted: Aetna, BCBS of FL (New Directions), Beacon Health (ComPsych, Psych Care, Simply Health), 
Cenpatico (Sunshine Health, and Ambetter), Cigna (All products), Humana (Lifesynch), Magellan, Medicaid, 
Medicare, MH Net, United Health Care (United Behavioral Health, Optum, UMR), Wellcare/Staywell 
Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 (C), 
Lamilia.Blackshear@embracefamilies.org  

 

Service: Attachment/Bonding Assessment  
Description: Thorough review of all available relevant collateral information; detailed behavioral observations with 
interpretation; specific descriptions of relationship strengths and deficiencies; in-depth analysis of 
emotional/psychological impact of current and potential future relationship circumstances within the context of 
attachment; discussion of relevant placement and permanency planning considerations; recommendations with 
rationales. Clinician needs to be willing to appear in court as needed. 

Population Served: Children and Caregivers 

Funding Sources: Not covered by Medicaid or insurance; Embrace Families CBC; Children’s Mental Health 

How to Access: Submit service request through ARGOS CM and send provider completed Child Welfare Universal 
Referral form with supporting documentation. 

 
  

mailto:milton7977@aol.com
http://floridastresscenter.com/
mailto:Lamilia.Blackshear@embracefamilies.org
mailto:jaymes@thetransitionhouse.org
mailto:jaymes@thetransitionhouse.org
mailto:tom@thetransitionhouse.org
https://thetransitionhouse.org/
mailto:Lamilia.Blackshear@embracefamilies.org
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Service Providers:  
 
A Helping Hand Counseling Center DBA: Family Life Services Ministries & Counseling 
Contact Name: David Figueroa 
Address: 345 West Oak Street, Kissimmee, FL 34741 
Phone: 407-518-9505  
Fax: 407-518-9507 
Email Address: familylifeservicescounseling@gmail.com   
Website: None 
Population Served: Adult & Child 
Counties Served: Orange and Seminole 
Languages: English, French, Spanish, Creole & Portuguese 
Insurances: Sunshine (Child welfare) Sunshine Health, Aetna Better Health, Simply Healthcare, Humana Family, Clear 
Health Alliance  Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082(O); 
407-491-9203(C), Lamilia.Blackshear@embracefamilies.org  
 

Boles-Baptiste, Raena 
Contact Name: Raena Baptiste-Boles 
Address: 425 W Colonial Dr. Suite 201; Orlando, FL  32804 
Phone: 407-494-4388  
Fax: 407-420-7916 
Email Address: Bolesraena@yahoo.com  
Website: www.drraenaboles.weebly.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English & Spanish  
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
Central Florida Psychological Consultants, Inc 
Contact Name: Amy Eicher 
Address: 609 West Montrose Street, Clermont, FL 34711 
Phone: 352-365-2243 
Fax: 352-394-9997 
Email Address: amyeicher@centralfloridapsychology.com  
Website: http://www.centralfloridapsychology.com/  
Population Served: Adult & Child 
Counties Served: Orange 
Languages: English, Spanish, Creole 
Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 (C); 
Nikki.Velazquez@embracefamilies.org  
 
 
Journey’s End Counseling 
Contact Name: Tammy Austin 
Address: PO Box 677955, Orlando, FL 32867 
Phone: 321-972-1875  
Fax: 407-315-0048 
Email Address: taustin@journeysendcounseling.com  

mailto:familylifeservicescounseling@gmail.com
mailto:Lamilia.Blackshear@embracefamilies.org
mailto:Bolesraena@yahoo.com
http://www.drraenaboles.weebly.com/
mailto:Lamilia.Blackshear@embracefamilies.org
mailto:amyeicher@centralfloridapsychology.com
http://www.centralfloridapsychology.com/
mailto:Nikki.Velazquez@embracefamilies.org
mailto:taustin@journeysendcounseling.com
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Website: https://www.journeysendcounseling.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
Kinder Konsulting & Parents, Too 
Contact Name: Referral Department 
Address: 2479 Aloma Ave., Winter Park, FL 32792 
Phone: 407-657-6692  
Fax: 407-894-6010 
Email Address: Referrals are via fax at this time. 
Website: www.kinderkonsulting.com  
Population Served: Adult & Child, Adoption Competent, Ages 0-5 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 (C); 
Nikki.Velazquez@embracefamilies.org   
 
Mary Jo McHaney 
Contact Name: Mary Jo McHaney 
Address: 100 East Sybelia Ave, Suite 380, Maitland, FL 32751 
Phone: 407-443-3497  
Fax: 407-645-4032 
Email Address: mjmchaneylmft@gmail.com  
Website: http://pscmaitland.com/index.php  
Population Served: Adult & Child. 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 (C); 
Nikki.Velazquez@embracefamilies.org  
 
M.E. Solutions Counsleing  
Contact Name: Tracey Felix Thomas 
Address: 6001 Brick Ct # 109, Winter Park, FL 32792 
Phone: 407-671-0490  
Fax: 407-429-3923 
Email Address: metherapy@gmail.com  
Website: www.mesolutions.org 
Population Served: Adult & Child 
Counties Served: Orange & Seminole 
Languages: English 
Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 (C); 
Nikki.Velazquez@embracefamilies.org   
 

 

https://www.journeysendcounseling.com/
mailto:Nikki.Velazquez@embracefamilies.org
http://www.kinderkonsulting.com/
mailto:Nikki.Velazquez@embracefamilies.org
mailto:mjmchaneylmft@gmail.com
http://pscmaitland.com/index.php
mailto:Nikki.Velazquez@embracefamilies.org
mailto:metherapy@gmail.com
mailto:Nikki.Velazquez@embracefamilies.org


22 

Service: Batter’s Intervention Program  
Description: Programs that address the perpetration of violence between intimate partners. Psychoeducational 
model that addresses tactics of power and control of one person over another. 

Goal: A) Increase the batter’s awareness of the effects domestic violence has on children; motivation to stop 
abusive behavior; capacity for healing and having constructive relationships with their children; and, support of 
their partner’s parenting. B) Learn how to problem-solve within their relationships and eliminate the power and 
control nature of their relationships  

Population Served: Adults 

Eligibility Criteria: A person must have evidenced, by their behavior, battering or domestic violence that, as a 
result, have led or could lead to increased family conflict or child abuse. 

Funding Sources: Offending parent or if no ability to pay, Embrace Families CBC. 

How to Access: Submit service request through ARGOS CM and send provider completed Child Welfare Universal 
Referral form with supporting documentation. 

Service Providers:  
 
A No Abuse Program 
Contact Name: Paula Basil 
Address: 813 N Ferncreek Ave, Orlando, FL 32803 
Phone: 407-228-9503 
Fax: 407-228-7865 
Email Address: noabuse1@bellsouth.net  
Website: http://anoabuse.com/  
Population Served: Adult 
Languages: English and Spanish 
Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 (C), 
Lamilia.Blackshear@embracefamilies.org  
 
 
Beltran Behavioral Health 
Contact Name: John Beltran 
Address: 3214 Hillsdale Lane, Kissimmee, FL 34741 
Phone: 407-518-9161  
Fax: 407 518-9942 
Email Address: admin@beltranhealth.com  
Website: None 
Population Served: Adult  
Counties Served: Osceola 
Languages: English 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
Central Florida Recovery Center 
Contact Name: Wendy Packer 
Address: 6900 Turkey Lake Road, Suite 1 and 2, Orlando, FL 32819 

mailto:noabuse1@bellsouth.net
http://anoabuse.com/
mailto:Lamilia.Blackshear@embracefamilies.org
mailto:admin@beltranhealth.com
mailto:Lamilia.Blackshear@embracefamilies.org
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Phone: 407-370-5357  
Fax: 407-801-5139 
Email Address: referrals@centralflrecovery.com  
Website: http://www.centralflrecovery.com/  
Population Served: Adult & Child 
Counties Served: Orange & Osceola 
Languages: English and Spanish 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 (C); 
Nikki.Velazquez@embracefamilies.org   
 
 
New Life Connections 
Contact Name: Marla Dann 
Address: 404 W 25th St., Sanford, FL 32771 
Phone: 407-322-7779  
Fax: 407-322-7795 
Email Address: Admin@New-Life-Connections.org  
Website: www.new-life-connections.org  
Population Served: Adult & Child 
County Served: Seminole 
Services in Jail: Yes, Orange and Seminole for Assessments only 
Languages: English 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 (C); 
Nikki.Velazquez@embracefamilies.org   
 
 

Service: Behavioral Analyst Assessment 
Description: Assessing behavior problems and the function of these problems in the related skill deficits and assets 
including identifying primary and other important caregiver skill deficits and assets related to the recipients 
behaviors and interactions that motivate, maintain or improve behaviors. 

Goal: A) Improve emotional, mental, and functional status of the child or adolescent. B) Increase his/her ability to 
live safely, attend school, and be an active member in their community environment. C) Increase the likelihood of a 
successful transition to a family or less restrictive community setting and to increase capacity for independent 
living, if developmentally appropriate. D) Assist the caregiver in acquiring necessary skill sets to meet a child’s 
needs. 

Population Served: Children, Parents and Caregivers 

Eligibility Criteria: A child must have evidenced inappropriate behaviors at home, school or community. These 
children have complex or complicated social, emotional, psychological or behavioral needs that require structured 
interventions in order to provide the necessary framework for the child to have ongoing success at home, school or 
community.  

Funding Sources: Medicaid and other insurance; if no insurance available, Embrace Families CBC; Children’s Mental 
Health 

mailto:referrals@centralflrecovery.com
http://www.centralflrecovery.com/
mailto:Nikki.Velazquez@embracefamilies.org
mailto:Admin@New-Life-Connections.org
http://www.new-life-connections.org/
mailto:Nikki.Velazquez@embracefamilies.org
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How to Access: Select provider who accepts child’s insurance and send provider completed Child Welfare Universal 
Referral form with supporting documentation.  If no insurance, submit funding request to Embrace Families 
Network Resources staff through ARGOS CM.  

Service Providers:  
 
A Core Connection Services and Consulting, LLC 
Contact Name: Kelly Greene 
Address: 378 Center Pointe Cir Suite 1252 
Phone: 800-509-3090  
Fax: 407-612-2359 
Email Address: Info@acoreconnection.com  
Website: www.acoreconnection.com  
Population Served: Adult & Child 
Counties Served: Orange & Seminole 
Languages: English 
Insurances: Sunshine, Staywell, Aetna, Better Health, Simply Health, CMS Health Plan, Clear Health Alliance, All 
Medicaid Plans for ABA Services Accepted Currently 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
A Great Life Services 
Contact Name: Janera Echevarria 
Address: 1601 N Goldenrod Rd., Suite 2, Orlando, FL 32807 
Phone: 407-704-7811  
Fax: 407-382-0659 
Email Address: agreatlifeserv@yahoo.com  
Website: https://agreatlifeinc.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osecola & Seminole 
Languages: English, French, Spanish, Creole 
Insurances Accepted: Amerigroup, Healthease, Magellan, Staywell, Sunshine Health 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Adapt Behavioral Services    
Contact Name: Regina Estill 
Address: 225 South Swoope Ave, Suite 211, Maitland, FL 32751 
Phone: 407-622-0444  
Fax: 407-699-0444 
Email Address: restill@adapt-fl.com  
Website: https://www.adapt-fl.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, Spanish, French, Sign Language, Creole, Italian, and Polish 
Insurances Accepted: Amerigroup, Sunshine, Concordia, Magellan, Prestige, United, Staywell, Medicaid AHCA, 
Aetna, Simply Healthcare, & Humana 

mailto:Info@acoreconnection.com
http://www.acoreconnection.com/
mailto:Lamilia.Blackshear@embracefamilies.org
mailto:agreatlifeserv@yahoo.com
https://agreatlifeinc.com/
mailto:Lamilia.Blackshear@embracefamilies.org
mailto:restill@adapt-fl.com
https://www.adapt-fl.com/
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Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Aponte & Klein, Inc. 
Contact Name: Felix Aponte 
Address: 5575 South Semoran Blvd, Suite 24, Orlando, FL 32822 
Phone: 321-400-5254  
Fax: 407-386-7454 
Email Address: info@aponteandklein.com  
Website: https://www.aponteandklein.com/  
Population Served: Adult & Child 
Counties Served: Orange, Oseceola, & Seminole 
Languages: English 
Insurances Accepted: Billing to Beacon for BA 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Bird Behavioral Services (Previously Expanding Horizons) 
Contact Name: Alma Bird 
Address: 816 Pennsylvania Ave, St. Cloud, FL 34769 
Phone: 321-805-4426  
Fax: 407-902-0019 
Email Address: expandinghorizonsinc@gmail.com  
Website: www.cjabehavioralservices.com  
Population Served: Adult & Child 
Counties Served: Orange & Osceola 
Languages: English and Spanish 
Insurances Accepted: Medicaid, Amerigroup, Staywell Health, Sunshine Health 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
CJA Behavioral Services 
Contact Name: Carmen Aponte 
Address: 809 E Oak Street, Suite 106, Kissimmee, FL 34744 
Phone: 407-483-9520  
Fax: 407-483-9551 
Email Address: ana@cjacenter.com ; elizabeth@cjacenter.com  
Website: www.cjabehavioralservices.com  
Population Served: Adult & Child 
Languages: English, Spanish, French, Sign Language, Creole 
Insurances Accepted: Medicaid, Amerigroup, Optum, Cenpatico, Staywell, Cigna, Magellan, Billing to Beacon for BA 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 (C); 
Nikki.Velazquez@embracefamilies.org   
 
 
 
Coastal Behavioral Therapy (Brevard)   
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Contact Name: Isidro Zavaleta 
Address: 590 Solutions Way, Suite 120, Rockledge, FL 32955 
Phone: 321-635-9535  
Fax: 321-635-9171 
Email Address: office@cbtherapyinc.com  
Website: www.cbtherapyinc.com  
Population Served: Adult & Child 
Counties Served: Osceola 
Languages: English, Spanish, Creole 
Insurances Accepted: Cigna, Tricare, CMS 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 (C); 
Nikki.Velazquez@embracefamilies.org   
 
 
Devereux Florida 
Contact Name: Outpatient Referral 
Address: 5850 T.G. Lee Blvd, Suite 400, Orlando, FL 32822 
Phone: 321-441-1030  
Fax: 321-441-1030 option 5 
Email Address: FLoutpatientreferral@devereux.org  
Website: http://www.devereux.org/site/PageServer?pagename=fl_index  
Population Served: Adult & Child 
Counties Served: Orange 
Languages: English and Spanish 
Insurances Accepted: United, Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare, 
Sunshine/Cenpatico, United/Optum 
Other Funding Sources Available: DCF funding through the local Managing Entity for Children's Mental Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 (C); 
Nikki.Velazquez@embracefamilies.org   
 
 
Kinder Konsulting & Parents, Too 
Contact Name: Referral Department 
Address: 2479 Aloma Ave., Winter Park, FL 32792 
Phone: 407-657-6692  
Fax: 407-894-6010 
Email Address: Referrals are via fax at this time. 
Website: www.kinderkonsulting.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare, 
Sunshine/Cenpatico, United/Optum, Aetna, United Billing to Beacon for BA 
Other Funding Sources Available: DCF funding through the local Managing Entity for Children's Mental Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 (C); 
Nikki.Velazquez@embracefamilies.org   
 
 
Latino Leadership d/b/a Santiago and Friends Center for Autism 
Contact Name: Jasmine Elicier 
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Address: 8617 East Colonial Drive, Suite 1100, Orlando, FL  32817 
Phone: 407-895-0801  
Fax: 407-895-0803 
Email Address:  INFO@SANTIAGOANDFRIENDS.COM  
Website: http://santiagoandfriends.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English & Spanish 
Insurances Accepted: Billing to Beacon for BA 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 (C); 
Nikki.Velazquez@embracefamilies.org   
 
 
Preservers Of Destinies, Inc 
Contact Name: Marisol Lugo 
Address: 1621 E. Vine Street, Kissimee, FL 34744 
Phone: 407-847-4152  
Fax: 407-650-2590 
Email Address: Preserversofdestinies@gmail.com  
Website: www.preserversofdestines.com   
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English & Spanish  
Insurances Accepted: Staywell, Simply Helath Plan, Humana Family, CMS Health Plan 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Vanessa Bracero – DBA: Behavior Integrations, LLC  
Contact Name: Vanessa Bracero 
Address: 498 N. State Rd., 434 Suite 1011, Altamonte Springs, FL 32714 
Phone: 407-810-5315 
Email Address: vb.bcba@behaviorintegrations.com  
Website: None 
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Medicaid, Cigna, New Directions, Aetna and United Healthcare. 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 

Service: Behavioral Analyst Sessions (BCaBA) 
Description: Working with behavior problems and the function of these problems in the related skill deficits and 
assets including identifying primary and other important caregiver skill deficits and assets related to the recipient’s 
behaviors and interactions that motivate, maintain or improve 

Goal: A) Improve emotional, mental, and functional status of the child or adolescent. B) Increase his/her ability to 
live safely, attend school, and be an active member in their community environment. C) Increase the likelihood of a 
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successful transition to a family or less restrictive community setting and to increase capacity for independent 
living, if developmentally appropriate. D) Assist the caregiver in acquiring necessary skill sets to meet a child’s 
needs. 

Population Served: Children, Parents and Caregivers 

Eligibility Criteria: A child must have evidenced inappropriate behaviors at home, school or community. These 
children have complex or complicated social, emotional, psychological or behavioral needs that require structured 
interventions in order to provide the necessary framework for the child to have ongoing success at home, school or 
community. 

Funding Sources: Medicaid and other insurance; if no insurance available, Embrace Families CBC; Children’s Mental 
Health 

How to Access: Select provider who accepts child’s insurance and send provider completed Child Welfare Universal 
Referral form with supporting documentation.  If no insurance, submit funding request to Embrace Families 
Network Resources staff through ARGOS CM. 

Service Providers:  
A Core Connection Services and Consulting, LLC 
Contact Name: Kelly Greene 
Address: 378 Center Pointe Cir Suite 1252 
Phone: 800-509-3090  
Fax: 407-612-2359 
Email Address: Info@acoreconnection.com  
Website: www.acoreconnection.com  
Population Served: Adult & Child 
Counties Served: Orange & Seminole 
Languages: English 
Insurances: Sunshine, Staywell, Aetna, Better Health, Simply Health, CMS Health Plan, Clear Health Alliance, All 
Medicaid Plans for ABA Services Accepted Currently 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
A Great Life Services 
Contact Name: Janera Echevarria 
Address: 1601 N Goldenrod Rd., Suite 2, Orlando, FL 32807 
Phone: 407-704-7811  
Fax: 407-382-0659 
Email Address: agreatlifeserv@yahoo.com  
Website: https://agreatlifeinc.com/  
Population Served: Adult & Child 
Languages: English, French, Spanish, Creole 
Insurances Accepted: Amerigroup, Healthease, Magellan, Staywell, Sunshine Health 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
Adapt Behavioral Services    
Contact Name: Regina Estill 
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Address: 225 South Swoope Ave, Suite 211, Maitland, FL 32751 
Phone: 407-622-0444  
Fax: 407-699-0444 
Email Address: restill@adapt-fl.com  
Website: https://www.adapt-fl.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, Spanish, French, Sign Language, Creole, Italian, and Polish 
Insurances Accepted: Amerigroup, Sunshine, Concordia, Magellan, Prestige, United, Staywell, Medicaid AHCA, 
Aetna, Simply Healthcare, & Humana 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Aponte & Klein, Inc. 
Contact Name: Felix Aponte 
Address: 5575 South Semoran Blvd, Suite 24, Orlando, FL 32822 
Phone: 321-400-5254  
Fax: 407-386-7454 
Email Address: info@aponteandklein.com  
Website: https://www.aponteandklein.com/  
Population Served: Adult & Child 
Counties Served: Orange, Oseceola, & Seminole 
Languages: English 
Insurances Accepted: Billing to Beacon for BA 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
CJA Behavioral Services 
Contact Name: Carmen Aponte 
Address: 809 E Oak Street, Suite 106, Kissimmee, FL 34744 
Phone: 407-483-9520  
Fax: 407-483-9551 
Email Address: ana@cjacenter.com ; elizabeth@cjacenter.com  
Website: www.cjabehavioralservices.com  
Population Served: Adult & Child 
Languages: English, Spanish, French, Sign Language, Creole 
Insurances Accepted: Medicaid, Amerigroup, Optum, Cenpatico, Staywell, Cigna, Magellan, Billing to Beacon for BA 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 (C); 
Nikki.Velazquez@embracefamilies.org   
 
 
Coastal Behavioral Therapy (Brevard)   
Contact Name: Isidro Zavaleta 
Address: 590 Solutions Way, Suite 120, Rockledge, FL 32955 
Phone: 321-635-9535  
Fax: 321-635-9171 
Email Address: office@cbtherapyinc.com  
Website: www.cbtherapyinc.com  
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Population Served: Adult & Child 
Counties Served: Osceola 
Languages: English, Spanish, Creole 
Insurances Accepted: Cigna, Tricare, CMS 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 (C); 
Nikki.Velazquez@embracefamilies.org   
 
 
Devereux Florida 
Contact Name: Outpatient Referral 
Address: 5850 T.G. Lee Blvd, Suite 400, Orlando, FL 32822 
Phone: 321-441-1030  
Fax: 321-441-1030 option 5 
Email Address: FLoutpatientreferral@devereux.org  
Website: http://www.devereux.org/site/PageServer?pagename=fl_index  
Population Served: Adult & Child 
Counties Served: Orange 
Languages: English and Spanish 
Insurances Accepted: United, Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare, 
Sunshine/Cenpatico, United/Optum 
Other Funding Sources Available: DCF funding through the local Managing Entity for Children's Mental Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 (C); 
Nikki.Velazquez@embracefamilies.org   
 
 
Latino Leadership d/b/a Santiago and Friends Center for Autism 
Contact Name: Jasmine Elicier 
Address: 8617 East Colonial Drive, Suite 1100, Orlando, FL  32817 
Phone: 407-895-0801  
Fax: 407-895-0803 
Email Address:  INFO@SANTIAGOANDFRIENDS.COM  
Website: http://santiagoandfriends.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English & Spanish 
Insurances Accepted: Billing to Beacon for BA 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 (C); 
Nikki.Velazquez@embracefamilies.org   
 
 
 
Preservers Of Destinies, Inc 
Contact Name: Marisol Lugo 
Address: 1621 E. Vine Street, Kissimee, FL 34744 
Phone: 407-847-4152  
Fax: 407-650-2590 
Email Address: Preserversofdestinies@gmail.com  
Website: www.preserversofdestines.com   
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
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Languages: English & Spanish  
Insurances Accepted: Staywell, Simply Helath Plan, Humana Family, CMS Health Plan 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 

Service: Behavioral Analyst Sessions (BCBA) 
Description: Working with behavior problems and the function of these problems in the related skill deficits and 
assets including identifying primary and other important caregiver skill deficits and assets related to the recipient’s 
behaviors and interactions that motivate, maintain or improve 

Goal: A) Improve emotional, mental, and functional status of the child or adolescent. B) Increase his/her ability to 
live safely, attend school, and be an active member in their community environment. C) Increase the likelihood of a 
successful transition to a family or less restrictive community setting and to increase capacity for independent 
living, if developmentally appropriate. D) Assist the caregiver in acquiring necessary skill sets to meet a child’s 
needs. 

Population Served: Children, Parents and Caregivers 

Eligibility Criteria: A child must have evidenced inappropriate behaviors at home, school or community. These 
children have complex or complicated social, emotional, psychological or behavioral needs that require structured 
interventions in order to provide the necessary framework for the child to have ongoing success at home, school or 
community. 

Funding Sources: Medicaid and other insurance; if no insurance available, Embrace Families CBC; Children’s Mental 
Health 

How to Access: Select provider who accepts child’s insurance and send provider completed Child Welfare Universal 
Referral form with supporting documentation.  If no insurance, submit funding request to Embrace Families 
Network Resources staff through ARGOS CM. 

Service Providers:  
 
A Core Connection Services and Consulting, LLC 
Contact Name: Kelly Greene 
Address: 378 Center Pointe Cir Suite 1252 
Phone: 800-509-3090  
Fax: 407-612-2359 
Email Address: Info@acoreconnection.com  
Website: www.acoreconnection.com  
Population Served: Adult & Child 
Counties Served: Orange & Seminole 
Languages: English 
Insurances: Sunshine, Staywell, Aetna, Better Health, Simply Health, CMS Health Plan, Clear Health Alliance, All 
Medicaid Plans for ABA Services Accepted Currently 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Adapt Behavioral Services    
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Contact Name: Regina Estill 
Address: 225 South Swoope Ave, Suite 211, Maitland, FL 32751 
Phone: 407-622-0444  
Fax: 407-699-0444 
Email Address: restill@adapt-fl.com  
Website: https://www.adapt-fl.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, Spanish, French, Sign Language, Creole, Italian, and Polish 
Insurances Accepted: Amerigroup, Sunshine, Concordia, Magellan, Prestige, United, Staywell, Medicaid AHCA, 
Aetna, Simply Healthcare, & Humana 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Aponte & Klein, Inc 
Contact Name: Felix Aponte 
Address: 5575 South Semoran Blvd, Suite 24, Orlando, FL 32822 
Phone: 321-400-5254  
Fax: 407-386-7454 
Email Address: info@aponteandklein.com  
Website: https://www.aponteandklein.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English 
Insurances Accepted: Billing to Beacon for BA 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
  
Bird Behavioral Services (Previously Expanding Horizons) 
Contact Name: Alma Bird 
Address: 816 Pennsylvania Ave, St. Cloud, FL 34769 
Phone: 321-805-4426  
Fax: 407-902-0019 
Email Address: expandinghorizonsinc@gmail.com  
Website: www.cjabehavioralservices.com  
Population Served: Adult & Child 
Counties Served: Orange & Osceola 
Languages: English and Spanish 
Insurances Accepted: Medicaid, Amerigroup, Staywell Health, Sunshine Health 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
Coastal Behavioral Therapy (Brevard)   
Contact Name: Isidro Zavaleta 
Address: 590 Solutions Way, Suite 120, Rockledge, FL 32955 
Phone: 321-635-9535  
Fax: 321-635-9171 
Email Address: office@cbtherapyinc.com  
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Website: www.cbtherapyinc.com  
Population Served: Adult & Child 
Counties Served: Osceola 
Languages: English, Spanish, Creole 
Insurances Accepted: Cigna, Tricare, CMS 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 (C); 
Nikki.Velazquez@embracefamilies.org   
 
 
Devereux Florida 
Contact Name: Outpatient Referral 
Address: 5850 T.G. Lee Blvd, Suite 400, Orlando, FL 32822 
Phone: 321-441-1030  
Fax: 321-441-1030 option 5 
Email Address: FLoutpatientreferral@devereux.org  
Website: http://www.devereux.org/site/PageServer?pagename=fl_index  
Population Served: Adult & Child 
Counties Served: Orange 
Languages: English and Spanish 
Insurances Accepted: United, Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare, 
Sunshine/Cenpatico, United/Optum 
Other Funding Sources Available: DCF funding through the local Managing Entity for Children's Mental Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 (C); 
Nikki.Velazquez@embracefamilies.org   
 
 
Kinder Konsulting & Parents, Too 
Contact Name: Referral Department 
Address: 2479 Aloma Ave., Winter Park, FL 32792 
Phone: 407-657-6692  
Fax: 407-894-6010 
Email Address: Referrals are via fax at this time. 
Website: www.kinderkonsulting.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare, 
Sunshine/Cenpatico, United/Optum, Aetna, United Billing to Beacon for BA 
Other Funding Sources Available: DCF funding through the local Managing Entity for Children's Mental Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 (C); 
Nikki.Velazquez@embracefamilies.org   
 
 
Latino Leadership d/b/a Santiago and Friends Center for Autism 
Contact Name: Jasmine Elicier 
Address: 8617 East Colonial Drive, Suite 1100, Orlando, FL  32817 
Phone: 407-895-0801  
Fax: 407-895-0803 
Email Address:  INFO@SANTIAGOANDFRIENDS.COM  
Website: http://santiagoandfriends.com/  
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Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English & Spanish 
Insurances Accepted: Billing to Beacon for BA 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org 
 
 
Preservers Of Destinies, Inc 
Contact Name: Marisol Lugo 
Address: 1621 E. Vine Street, Kissimee, FL 34744 
Phone: 407-847-4152  
Fax: 407-650-2590 
Email Address: Preserversofdestinies@gmail.com  
Website: www.preserversofdestines.com   
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English & Spanish  
Insurances Accepted: Staywell, Simply Helath Plan, Humana Family, CMS Health Plan 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
Vanessa Bracero – DBA: Behavior Integrations, LLC  
Contact Name: Vanessa Bracero 
Address: 498 N. State Rd., 434 Suite 1011, Altamonte Springs, FL 32714 
Phone: 407-810-5315 
Email Address: vb.bcba@behaviorintegrations.com  
Website: None 
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Medicaid, Cigna, New Directions, Aetna and United Healthcare. 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  

Service: Comprehensive Behavioral Health Assessment  
Description: When a child enters licensed out of home care and is placed in shelter status by the court, a 
comprehensive behavioral health assessment is conducted that includes direct observation of the child in the 
home, school and community as well as in the clinical setting.  

Goal: Provide an in-depth and detailed assessment of the child’s emotional, social, behavioral and developmental 
functioning within the family home, school and community.  

Population Served: Children  

Eligibility Criteria: Children who have been removed and placed in out of home care with relatives, non-relatives or 
licensed care.  

Funding Sources: Medicaid  
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How to Access: Referral submitted by Intake & Placement or Case Management upon shelter; If child experiences 
significant changes or behavioral challenges after initial CBHA, then Medicaid will cover this after 12 months or 
annually.  

Service Providers:  
 

 
A Core Connection Services and Consulting, LLC 
Contact Name: Kelly Greene 
Address: 378 Center Pointe Cir Suite 1252 
Phone: 800-509-3090  
Fax: 407-612-2359 
Email Address: Info@acoreconnection.com  
Website: www.acoreconnection.com  
Population Served: Adult & Child 
Counties Served: Orange & Seminole 
Languages: English 
Insurances: Sunshine, Staywell, Aetna, Better Health, Simply Health, CMS Health Plan, Clear Health Alliance, All 
Medicaid Plans for ABA Services Accepted Currently 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 

A Great Life Services 
Contact Name: Janera Echevarria 
Address: 1601 N Goldenrod Rd., Suite 2, Orlando, FL 32807 
Phone: 407-704-7811  
Fax: 407-382-0659 
Email Address: agreatlifeserv@yahoo.com  
Website: https://agreatlifeinc.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osecola, & Seminole 
Languages: English, French, Spanish, Creole 
Insurances Accepted: Amerigroup, Healthease, Magellan, Staywell, Sunshine Health 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 

Adapt Behavioral Services    
Contact Name: Regina Estill 
Address: 225 South Swoope Ave, Suite 211, Maitland, FL 32751 
Phone: 407-622-0444  
Fax: 407-699-0444 
Email Address: restill@adapt-fl.com  
Website: https://www.adapt-fl.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, Spanish, French, Sign Language, Creole, Italian, and Polish 

mailto:Info@acoreconnection.com
http://www.acoreconnection.com/
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https://www.adapt-fl.com/
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Insurances Accepted: Amerigroup, Sunshine, Concordia, Magellan, Prestige, United, Staywell, Medicaid AHCA, 
Aetna, Simply Healthcare, & Humana 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org 

Bird Behavioral Services (Previously Expanding Horizons) 
Contact Name: Alma Bird 
Address: 816 Pennsylvania Ave, St. Cloud, FL 34769 
Phone: 321-805-4426  
Fax: 407-902-0019 
Email Address: expandinghorizonsinc@gmail.com  
Website: www.cjabehavioralservices.com  
Population Served: Adult & Child 
Counties Served: Orange & Osceola 
Languages: English and Spanish 
Insurances Accepted: Medicaid, Amerigroup, Staywell Health, Sunshine Health 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
CJA Behavioral Services 
Contact Name: Carmen Aponte 
Address: 809 E Oak Street, Suite 106, Kissimmee, FL 34744 
Phone: 407-483-9520  
Fax: 407-483-9551 
Email Address: ana@cjacenter.com ; elizabeth@cjacenter.com  
Website: www.cjabehavioralservices.com  
Population Served: Adult & Child 
Languages: English, Spanish, French, Sign Language, Creole 
Insurances Accepted: Medicaid, Amerigroup, Optum, Cenpatico, Staywell, Cigna, Magellan, Billing to Beacon for BA 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
Coastal Behavioral Therapy (Brevard)   
Contact Name: Isidro Zavaleta 
Address: 590 Solutions Way, Suite 120, Rockledge, FL 32955 
Phone: 321-635-9535  
Fax: 321-635-9171 
Email Address: office@cbtherapyinc.com  
Website: www.cbtherapyinc.com  
Population Served: Adult & Child 
Counties Served: Osceola 
Languages: English, Spanish, Creole 
Insurances Accepted: Cigna, Tricare, CMS 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 

Devereux Florida 
Contact Name: Outpatient Referral 
Address: 5850 T.G. Lee Blvd, Suite 400, Orlando, FL 32822 

mailto:Lamilia.Blackshear@embracefamilies.org
mailto:expandinghorizonsinc@gmail.com
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Phone: 321-441-1030  
Fax: 321-441-1030 option 5 
Email Address: FLoutpatientreferral@devereux.org  
Website: http://www.devereux.org/site/PageServer?pagename=fl_index  
Population Served: Adult & Child 
Counties Served: Orange 
Languages: English and Spanish 
Insurances Accepted: United, Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare, 
Sunshine/Cenpatico, United/Optum 
Other Funding Sources Available: DCF funding through the local Managing Entity for Children's Mental Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 

Kinder Konsulting & Parents, Too 
Contact Name: Referral Department 
Address: 2479 Aloma Ave., Winter Park, FL 32792 
Phone: 407-657-6692  
Fax: 407-894-6010 
Email Address: Referrals are via fax at this time. 
Website: www.kinderkonsulting.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare, 
Sunshine/Cenpatico, United/Optum, Aetna, United Billing to Beacon for BA 
Other Funding Sources Available: DCF funding through the local Managing Entity for Children's Mental Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
Latino Leadership d/b/a Santiago and Friends Center for Autism 
Contact Name: Jasmine Elicier 
Address: 8617 East Colonial Drive, Suite 1100, Orlando, FL  32817 
Phone: 407-895-0801  
Fax: 407-895-0803 
Email Address:  INFO@SANTIAGOANDFRIENDS.COM  
Website: http://santiagoandfriends.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English & Spanish 
Insurances Accepted: Billing to Beacon for BA 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 

Preservers Of Destinies, Inc 
Contact Name: Marisol Lugo 
Address: 1621 E. Vine Street, Kissimee, FL 34744 
Phone: 407-847-4152  
Fax: 407-650-2590 

mailto:FLoutpatientreferral@devereux.org
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Email Address: Preserversofdestinies@gmail.com  
Website: www.preserversofdestines.com   
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English & Spanish  
Insurances Accepted: Staywell, Simply Helath Plan, Humana Family, CMS Health Plan 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 

Vanessa Bracero – DBA: Behavior Integrations, LLC  
Contact Name: Vanessa Bracero 
Address: 498 N. State Rd., 434 Suite 1011, Altamonte Springs, FL 32714 
Phone: 407-810-5315 
Email Address: vb.bcba@behaviorintegrations.com  
Website: None 
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Medicaid, Cigna, New Directions, Aetna and United Healthcare. 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  

Service: Family Therapy 
Description: Provision of insight-oriented, cognitive behavioral or supportive therapy interventions to a family. 
Therapist must be willing to appear in court as needed. 

Goal: Reduce or eliminate dysfunctional behaviors, aiding the client in improving communication skills so as to 
better function in his/her family. 

Population Served: Adults and Children 

Eligibility Criteria: Must meet medical necessity criteria established in the Agency for Health Care Administration’s 
Behavioral Health Therapy Services Coverage Policy.  

Funding Sources: Medicaid and other insurance; If no insurance available, Embrace Families CBC; Children’s Mental 
Health 

How to Access: Select provider who accepts child or adult’s insurance and send provider completed Child Welfare 
Universal Referral form with supporting documentation.  If no insurance, submit funding request to Embrace 
Families Network Resources staff through ARGOS CM. 

Service Providers:  
 
A Better Life Counseling 
Contact Name: Margot Logan 
Address: 1155 S Semoran Blvd., Suite 1150, Winter Park, FL  32792 
Phone: 407-374-1771  
Fax: 407-739-6059 
Email Address: abetterlife@bellsouth.net  
Website: http://ablcounselingservices.com/  

mailto:Preserversofdestinies@gmail.com
http://www.preserversofdestines.com/
mailto:Lamilia.Blackshear@embracefamilies.org
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Population Served: Adult & Child 
Counties Served: Orange and Seminole  
Languages: English 
Insurances Accepted: AvMed, Camaraderie Foundation, Cigna, United Health Care, Beacon, ChampVA, E-4 Health, 
Wellcare (Staywell),Medicare, Value Options, ComPsych, Tricare, Workplace Options, Psychcare, Simply, Magellan, 
CarePlus, Clear Health Alliance, Medicaid, Freedom Health Medicare, Molina, Optimum, PCP, Prestige, Simply 
Healthcare 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
    
A Core Connection Services and Consulting, LLC 
Contact Name: Kelly Greene 
Address: 378 Center Pointe Cir Suite 1252 
Phone: 800-509-3090  
Fax: 407-612-2359 
Email Address: Info@acoreconnection.com 
Website: www.acoreconnection.com 
Population Served: Adult & Child 
Counties Served: Orange & Seminole 
Languages: English 
Insurances: Sunshine, Staywell, Aetna, Better Health, Simply Health, CMS Health Plan, Clear Health Alliance, All 
Medicaid Plans for ABA Services Accepted Currently 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
A Helping Hand Counseling Center DBA: Family Life Services Ministries & Counseling 
Contact Name: David Figueroa 
Address: 345 West Oak Street, Kissimmee, FL 34741 
Phone: 407-518-9505  
Fax: 407-518-9507 
Email Address: familylifeservicescounseling@gmail.com   
Website: None 
Population Served: Adult & Child 
Counties Served: Orange and Seminole 
Languages: English, French, Spanish, Creole & Portuguese 
Insurances: Sunshine (Child welfare) Sunshine Health, Aetna Better Health, Simply Healthcare, Humana Family, Clear 
Health Alliance  Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082(O); 
407-491-9203(C), Lamilia.Blackshear@embracefamilies.org  
 
 
A New Perspective Counseling (Seminole Only) 
Contact Name: Jennifer Vestal 
Address: 1209 E 2nd Street, Sanford, FL 32771 
Phone: 407-792-0900  
Fax: 321-363-4835 
Email Address: admin@anpcounseling.org  
Website: None 
Population Served: Adult & Child 
Languages: English and Spanish 

mailto:Lamilia.Blackshear@embracefamilies.org
mailto:Lamilia.Blackshear@embracefamilies.org
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Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Adapt Behavioral Services    
Contact Name: Regina Estill 
Address: 225 South Swoope Ave, Suite 211, Maitland, FL 32751 
Phone: 407-622-0444  
Fax: 407-699-0444 
Email Address: restill@adapt-fl.com  
Website: https://www.adapt-fl.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, Spanish, French, Sign Language, Creole, Italian, and Polish 
Insurances Accepted: Amerigroup, Sunshine, Concordia, Magellan, Prestige, United, Staywell, Medicaid AHCA, 
Aetna, Simply Healthcare, & Humana 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Akeso Behavioral Health Services 
Contact Name: Mariana Knight 
Address: 6100 Lake Ellenor Dr. #212, Orlando, FL 32809 
Phone: 407-325-2235  
Fax: 407-386-8864 
Email Address: referrals@akesobehavioral.com  
Website: www.akesbeahvioral.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English & Spanish  
Insurances Accepted: Sunshine Health; Staywell Health Plan, CMS Health Plan  
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
All Family Resource Center 
Contact Name: Debra Rosado 
Address: 1318 W Oak Street, Suite, Kissimmee, FL 34741 
Phone: 321-206-6560  
Fax: 866-206-6560 
Email Address: Referrals@allfamilyresourcecenter.com  
Website: www.allfamilyresourcecenter.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Aetna, Better Health, Simply Healthcare, Humana Medicaid, Staywell, Staywell Kids, Molina, 
Sunshine, Amerigroup Value Options 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
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Angels For Kids On Call 
Contact Name: Yohara Latorre 
Address: 7550 Futures Dr. Suite 105 Orlando, FL 32819 
Phone: 407-730-7983  
Fax: 407-985-3678 
Email Address: yoharal@angelsforkidsoncall.com  
Website: www.aneglsforkidsoncall.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English & Spanish  
Insurances Accepted: Sunshine; Sunshine Health; Staywell; Aetna; Simply Heathcare; Humana; Clear Health  
Alliance 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Aspire Health Partners 
Contact Name: Mabel Brumant, Child Welfare Liaison  
Address: 5151 Adanson St #200, Orlando, FL 32804 
Phone: 407-245-0045 x6305  
Fax: 407-822-5033 
Email Address: CBC.Referrals@aspirehp.org  
Website: https://aspirehealthpartners.com/  
Population Served: Adult & Child 
Languages: English, French, Spanish 
Insurances Accepted: Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare, 
Sunshine/Cenpatico, United/Optum, Aetna,  Avmed, Blue Cross, Cigna, Coventry, Humana, United 
Other Funding Sources Available: DCF funding through the local Managing Entity for TANF Adult Mental Health, 
Adult Substance Abuse 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
 
Be Happy Achieve Balance 
Contact Name: Rochelle Hall 
Address: 3501 W Vine St, Suite 511, Kissimmee, FL 34741 
Phone: 407-520-1470  
Fax: 407-930-9317 
Email Address: Bhabinstitute@gmail.com  
Website: www.bhabiservices.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Medicaid, Medicare, Sunshine Health, Humana, Wellcare, Staywell, Aetna 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Bird Behavioral Services (Previously Expanding Horizons) 
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Contact Name: Alma Bird 
Address: 816 Pennsylvania Ave, St. Cloud, FL 34769 
Phone: 321-805-4426  
Fax: 407-902-0019 
Email Address: expandinghorizonsinc@gmail.com  
Website: www.cjabehavioralservices.com  
Population Served: Adult & Child 
Counties Served: Orange & Osceola 
Languages: English and Spanish 
Insurances Accepted: Medicaid, Amerigroup, Staywell Health, Sunshine Health 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Boles-Baptiste, Raena 
Contact Name: Raena Baptiste-Boles 
Address: 425 W Colonial Dr. Suite 201; Orlando, FL  32804 
Phone: 407-494-4388  
Fax: 407-420-7916 
Email Address: Bolesraena@yahoo.com  
Website: www.drraenaboles.weebly.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English & Spanish  
Insurances Accepted: Atnea, Blue Cross/Blue Shield, Com Psych, Humana Family, TRICARE 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org 
 
Caribbean Community Connections of Orlando, Inc. 
Contact Name: Anjiro Gabriel 
Address: 1996  W. Fairbanks Ave. Winter Park, FL 32789 
Phone: 407-473-1442 
Fax: 407-219-4610 
Email Address: emails-caribcc2003@yahoo.com  
Website: www.caribecc.org  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English 
Insurances Accepted: Amerigroup, Cenpatico, Sunshine, Magellan, United Health Care, Wellcare, Staywell 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Central Florida Psychological Consultants, Inc 
Contact Name: Amy Eicher 
Address: 609 West Montrose Street, Clermont, FL 34711 
Phone: 352-365-2243 
Fax: 352-394-9997 
Email Address: amyeicher@centralfloridapsychology.com  
Website: http://www.centralfloridapsychology.com/  
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Population Served: Adult & Child 
Counties Served: Orange 
Languages: English, Spanish, Creole 
Insurances Accepted: Most major insurance plans 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Central Florida Recovery Center 
Contact Name: Wendy Packer 
Address: 6900 Turkey Lake Road, Suite 1 and 2, Orlando, FL 32819 
Phone: 407-370-5357  
Fax: 407-801-5139 
Email Address: referrals@centralflrecovery.com  
Website: http://www.centralflrecovery.com/  
Population Served: Adult & Child 
Counties Served: Orange & Osceola 
Languages: English and Spanish 
Insurances Accepted: Blue Cross Blue Shield, Beacon, AVMed, Amerigroup, United Health Care, Staywell, Medicaid, 
Cigna 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
Children’s Home Society 
Address: 5768 S Semoran Blvd, Orlando, FL 32822 
Phone: 407-896-2323  
Fax: 407-896-7760 
Email Address: chsreferrals.bh@chsfl.org  
Website: www.chsfl.org  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English 
Insurances Accepted: Psycare, Simply Health, Prestige, Molina, Staywell, UHC, Medicaid, Magellan, CMS,  
Amerigroup 
Other Funding Sources Available: DCF funding through the local Managing Entity for Children's Mental Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Chrysalis Health 
Contact Name: Referral Department 
Address: 1703 West Colonial Drive, Orlando, FL 32804 
Phone: 407-219-9304  
Fax: 407-264-6333 
Email Address: vmorejon@chrysalishealth.com  
Website: http://www.chrysalishealth.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Most major insurances 
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Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  

Circle of Friends 
Contact Name: Angie Perez 
Address: PO Box 741240, Orange City, FL 32774 
Phone: 386-259-5413 
Fax: 386-753-9265 
Email Address: aperez@cofsfl.org  
Website: http://cofsfl.org/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Medicaid, Magellan, Amerigroup, Sunshine, Stay well, Prestige, UBH, UHC, All Healthy Kid 
Plans 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  

CJA Behavioral Services 
Contact Name: Carmen Aponte 
Address: 809 E Oak Street, Suite 106, Kissimmee, FL 34744 
Phone: 407-483-9520  
Fax: 407-483-9551 
Email Address: ana@cjacenter.com ; elizabeth@cjacenter.com  
Website: www.cjabehavioralservices.com  
Population Served: Adult & Child 
Languages: English, Spanish, French, Sign Language, Creole 
Insurances Accepted: Medicaid, Amerigroup, Optum, Cenpatico, Staywell, Cigna, Magellan, Billing to Beacon for BA 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  

Coastal Behavioral Therapy (Brevard)   
Contact Name: Isidro Zavaleta 
Address: 590 Solutions Way, Suite 120, Rockledge, FL 32955 
Phone: 321-635-9535  
Fax: 321-635-9171 
Email Address: office@cbtherapyinc.com  
Website: www.cbtherapyinc.com  
Population Served: Adult & Child 
Counties Served: Osceola 
Languages: English, Spanish, Creole 
Insurances Accepted: Cigna, Tricare, CMS 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  

Community Counseling Center of Central Florida 
Contact Name: Shannon Greathouse 
Address: 3544 Edgewater Drive, Orlando, FL 32804 
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Phone: 407-291-8009  
Fax: 407-770-5503 
Email Address: shannon.greathouse@ccccf.org  
Website: www.ccccf.org  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, Spanish, Creole 
Insurances Accepted: Molina & Prestige (No Medicaid) 
Other Funding Sources Available: DCF funding through the local Managing Entity for TANF Adult Mental Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  

Devereux Florida 
Contact Name: Outpatient Referral 
Address: 5850 T.G. Lee Blvd, Suite 400, Orlando, FL 32822 
Phone: 321-441-1030  
Fax: 321-441-1030 option 5 
Email Address: FLoutpatientreferral@devereux.org  
Website: http://www.devereux.org/site/PageServer?pagename=fl_index  
Population Served: Adult & Child 
Counties Served: Orange 
Languages: English and Spanish 
Insurances Accepted: United, Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare, 
Sunshine/Cenpatico, United/Optum 
Other Funding Sources Available: DCF funding through the local Managing Entity for Children's Mental Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  

Embridge Counseling Services 
Contact Name: Emeka Anyian 
Address: 140 S Beach Street, Suite 310, Daytona, FL 34741 
Phone: 386-747-6541 
Fax: 866-401-6150 
Email Address: help@embridgecounselingservices.com  
Website: https://www.embridgecounselingservices.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola & Seminole 
Languages: English  
Insurances Accepted: Sunshine, Staywell, Humana, CMS, Magellan & Beacon Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  

Families First of Florida 
Contact Name: Tori Telfer 
Address: 4902 Eisenhower Blvd, Suite 315, Tampa, FL  33624 
Phone: 813-290-8560  
Fax: 813-435-2033 
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Email Address: Referral@familiesfirstfl.com  
Website: https://www.familiesfirstfl.com/ 
Population Served: Adult & Child 
Counties Serverd: Orange, Osceola, & Seminole 
Languages: English, Spanish, Haitian Creole 
Insurances Accepted: Wellcare, Staywell, Healthease, Psychcare, Amerigroup, Sunshine, Magellan, United 
Healthcare, CMS, Value Options 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Friends of Children and Families 
Contact Name: Donna Berry 
Address: 11875 High Tech Avenue, Suite 200, Orlando, FL 32817 
Phone: 407-273-8444 
Fax: 407-273-9344 
Email Address: dberry@friendscf.org  
Website: www.friendsofchildrenandfamilies.org  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, French, Spanish, Creole 
Insurances Accepted: Medicaid, Sunshine Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
 
Healing Educational Alternatives for Deserving Students, LLC (H.E.A.D.S.,LLC) 
Contact Name: Judy Waller 
Address: 5749 Westgate Dr, Suite 200, Orlando, FL, 32853 
Phone: 813-754-5555 
Fax: 813-754-5552 
Email Address: jpierce@headsusa.com  
Website: https://www.headsusa.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole  
Languages: English & Spanish 
Insurances Accepted: Magellan, Medicaid, Amerigroup, Healthease, Humana Family, Staywell, Sunshine, United, 
Cenpativo, CMS 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Images of Glory 
Contact Name: Teresa Mitchell 
Address: 805 S Kirkman Rd, Orlando, FL 32811 
Phone: 407-463-1935  
Fax: 321-244-0253 
Email Address: seubanks-worlds@imagesofglory.org  
Website: http://imagesofglory.org/  
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Population Served: Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English 
Insurances Accepted:  Most Medicaid plans 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 (C); 
Nikki.Velazquez@embracefamilies.org  
 
 
 
Journey's End Counseling 
Contact Name: Tammy Austin 
Address: PO Box 677955, Orlando, FL 32867 
Phone: 321-972-1875  
Fax: 407-315-0048 
Email Address: taustin@journeysendcounseling.com  
Website: https://www.journeysendcounseling.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English 
Insurances Accepted: Most major insurance plans 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Kinder Konsulting & Parents, Too 
Contact Name: Referral Department 
Address: 2479 Aloma Ave., Winter Park, FL 32792 
Phone: 407-657-6692  
Fax: 407-894-6010 
Email Address: Referrals are via fax at this time. 
Website: www.kinderkonsulting.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare, 
Sunshine/Cenpatico, United/Optum, Aetna, United Billing to Beacon for BA 
Other Funding Sources Available: DCF funding through the local Managing Entity for Children's Mental Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Latino Leadership d/b/a Santiago and Friends Center for Autism 
Contact Name: Jasmine Elicier 
Address: 8617 East Colonial Drive, Suite 1100, Orlando, FL  32817 
Phone: 407-895-0801  
Fax: 407-895-0803 
Email Address:  INFO@SANTIAGOANDFRIENDS.COM  
Website: http://santiagoandfriends.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
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Languages: English & Spanish 
Insurances Accepted: Billing to Beacon for BA 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Mary Jo McHaney 
Contact Name: Mary Jo McHaney 
Address: 100 East Sybelia Ave, Suite 380, Maitland, FL 32751 
Phone: 407-443-3497  
Fax: 407-645-4032 
Email Address: mjmchaneylmft@gmail.com  
Website: http://pscmaitland.com/index.php  
Population Served: Adult & Child. 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
M.E. Solutions Counseling  
Contact Name: Tracey Felix Thomas 
Address: 6001 Brick Ct # 109, Winter Park, FL 32792 
Phone: 407-671-0490  
Fax: 407-429-3923 
Email Address: metherapy@gmail.com  
Website: www.mesolutions.org 
Population Served: Adult & Child 
Counties Served: Orange & Seminole 
Languages: English 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Multilingual Psychological Services, Inc 
Contact Name: Dr. Aida Dorsainville 
Address: 734 Irma Avenue, Orlando, FL  32803 
Phone: 407-494-3787  
Fax: 888-584-9071 
Email Address: drdorsainville@hotmail.com  
Website: www.drdorsainville.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
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New Life Connections 
Contact Name: Marla Dann 
Address: 404 W 25th St., Sanford, FL 32771 
Phone: 407-322-7779  
Fax: 407-322-7795 
Email Address: Admin@New-Life-Connections.org  
Website: www.new-life-connections.org  
Population Served: Adult & Child 
County Served: Seminole 
Services in Jail: Yes, Orange and Seminole for assessments only 
Languages: English 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Nicole Thweatt, LMHC 
Contact Name: Nicole Thweatt 
Address: 2335 Inague Way, Winter Park, FL  32792 
Phone: 407-587-5978  
Fax: 407-335-4570 
Email Address: nicolethweattlmhc@gmail.com  
Website: https://breakthrough-living.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Staywell, Beachon, Magellan, CMS, Cigna 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
North Star Counseling 
Contact Name: Wilson Villenueva/Lizette Alma 
Address: 111 E Monument Ave, Suite 401-2, Kissimmee, FL  34741 
Phone: 407-930-4711  
Fax: 866-255-1576 
Email Address: admin@northstarcounselingfl.com  
Website: www.northstarcounselingfl.com  
Population Served: Adult & Child 
Counties Served: Orange & Osceola 
Languages: English and Spanish 
Insurances Accepted: Wellcare, Cenpatico, Magellan, Beacon Health, Prestige, Molina, Cigna, Tricare, Medicare, 
Medicare Advantage, Aetna 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Orlando Health The Healing Tree 
Contact Name: Gosby  Gibson 
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Address: 601 East Michigan St., Orlando, FL 32806 
Phone: 407-317-7430 Ext 2160  
Fax: 407-540-1924 
Email Address: Gosby.Gibson@orlandohealth.com  
Website: http://caccentral.com/the-healing-tree/  
Population Served: Adult & Child 
Languages: English and Spanish 
Insurances Accepted: Amerigroup, Healthy Kids, Staywell/Wellcare, Sunshine/Cenpatico, United/Optum 
Other Funding Sources Available: DCF funding through the local Managing Entity for Adult & Children Mental 
Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Park Place Behavioral Health 
Contact Name: Kim Walko 
Address: 206 Park Place Blvd, Kissimmee, FL 34741 
Phone: 407-846-0023 ext. 1174  
Fax: 407-933-7566 
Email Address: KIMW@PPBH.ORG  
Website: www.ppbh.org  
Population Served: Adult & Child 
County Served: Osceola 
Languages: English, French, Spanish 
Insurances Accepted: Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare, 
Sunshine/Cenpatico, United/Optum, Aetna,  Avmed, Blue Cross, Cigna, Coventry, Humana, United 
Other Funding Sources Available: DCF funding through the local Managing Entity for TANF Adult Mental Health, 
Adult Substance Abuse 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Preservers Of Destinies, Inc 
Contact Name: Marisol Lugo 
Address: 1621 E. Vine Street, Kissimee, FL 34744 
Phone: 407-847-4152  
Fax: 407-650-2590 
Email Address: Preserversofdestinies@gmail.com  
Website: www.preserversofdestines.com   
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English & Spanish  
Insurances Accepted: Staywell, Simply Helath Plan, Humana Family, CMS Health Plan 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
PsychAmerica d/b/a Big Bear Behavioral Services 
Contact Name: Referral Department 
Address: 2700 Westhall Drive, Suite 207, Maitland, FL 32751 
Phone: 407-636-3530 

mailto:Gosby.Gibson@orlandohealth.com
http://caccentral.com/the-healing-tree/
mailto:Nikki.Velazquez@embracefamilies.org
mailto:KIMW@PPBH.ORG
http://www.ppbh.org/
mailto:Lamilia.Blackshear@embracefamilies.org
mailto:Preserversofdestinies@gmail.com
http://www.preserversofdestines.com/
mailto:Lamilia.Blackshear@embracefamilies.org


51 

Fax: 407-540-9552 
Email Address: referral@bigbearcounseling.org  
Website: www.BigBearCounseling.org  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, Spanish, Vietnamese 
Insurances Accepted: Medicaid ALL Plans, Health Kids Wellcare, Healthy Kids United, Healthy Kids Sunshine, Florida 
Blue, AVMed 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Resilience Counseling Center 
Contact Name: Christine Braun/Brenda Bodden 
Address: 1759 W Broadway Street, Suite 3, Oviedo, FL 32765 
Phone: 407-977-4335 
Fax: 407-977-4370 
Email Address: karen@resiliencecc.com  
Website: www.resiliencecc.com  
Population Served: Adult & Child 
Languages: English and Spanish 
Insurance Accepted: Medicaid, Aetna, Amerigroup, Cigna, Staywell, Sunshine, Value Options 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Serving Children and Reaching Families (SCARF) 
Contact Name: Patrina Lawrence 
Address: 1975 S John Young Pkwy, Suite 203A, Kissimmee, FL 34741 
Phone: 321-236-1540  
Fax: 321-594-6096 
Email Address: Scarf@scarffl.com  
Website: http://scarffl.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Amerigroup, Clear Health Alliance, Humana Medicaid, Magellan, Molina, Prestige, Staywell, 
Straight Medicaid, United Health Care 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Stress and Anxiety Center 
Contact Name: Milton Collins 
Address: 274 Wilshire Blvd, Suite 221, Casselberry, FL 32707 
Phone: 407-830-4755 
Fax: No Fax 
Email Address: milton7977@aol.com  
Website: http://floridastresscenter.com/  
Population Served: Adult & Child 
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Counties Served: Orange, Osceola, & Seminole 
Languages: English, Spanish, Creole 
Insurances Accepted: Aetna, Amerigroup, Blue Cross Blue Shield, Cigna, Staywell, Prestige, Molina, ComPsych, 
Healthykids, Magellan, MHNet, Military OneSource, New Directions, Optimum Health, Sunshine State, Tricare, 
United Healthcare, Value Options, Wellcare 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Weiss, Crystal DBA Sunshine Counseling Services, LLC 
Contact Name: Crystal Weiss 
Address: 2040 Winter Springs, Blvd, Oviedo, FL 32765 
Phone: 407-796-1832  
Fax: NA 
Email Address: Cweiss@sunshinecounselingservices.org  
Website: www.sunshinecounselingservices.org   
Population Served: Adult & Child 
Counties Served: Orange and Seminole 
Languages: English  
Insurances Accepted: Sunshine(Child Welfare Specialty Plan) 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
Youth Advocate Program 
Contact Name: Seyny Dressler 
Address: 1516 E Colonial Dr., Orlando, FL 32803 
Phone: 407-894-1708  
Fax: 407-894-1780 
Email Address: cziers@yapinc.org  
Website: http://www.yapinc.org/florida  
Population Served: Child & Adult 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Most Medicaid plans 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  

Service: Group Therapy 
Description: Provision of cognitive behavioral or supportive therapy interventions/education, sharing of clinical 
information and guidance on how to assist the recipient. Group size limit is fifteen (15). Therapist must be willing 
to appear in court as needed. 

Goal: Reduce or eliminate maladaptive behaviors, aiding the client in improving social skills so as to better function 
in his/her community.  

Population Served: Adults and Children 

Eligibility Criteria: Must meet medical necessity criteria established in the Agency for Health Care Administration’s 
Behavioral Health Therapy Services Coverage Policy.  
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Funding Sources: Medicaid and other insurance; If no insurance available, Embrace Families CBC; Children’s Mental 
Health 

How to Access: Select provider who accepts child or adult’s insurance and send provider completed Child Welfare 
Universal Referral form with supporting documentation.  If no insurance, submit funding request to Embrace 
Families Network Resources staff through ARGOS CM. 

 

Service Providers:  
 
A Better Life Counseling 
Contact Name: Margot Logan 
Address: 1155 S Semoran Blvd., Suite 1150, Winter Park, FL  32792 
Phone: 407-374-1771  
Fax: 407-739-6059 
Email Address: abetterlife@bellsouth.net  
Website: http://ablcounselingservices.com/  
Population Served: Adult & Child 
Counties Served: Orange & Seminole 
Languages: English 
Insurances Accepted: AvMed, Camaraderie Foundation, Cigna, United Health Care, Beacon, ChampVA, E-4 Health, 
Wellcare (Staywell),Medicare, Value Options, ComPsych, Tricare, Workplace Options, Psychcare, Simply, Magellan, 
CarePlus, Clear Health Alliance, Medicaid, Freedom Health Medicare, Molina, Optimum, PCP, Prestige, Simply 
Healthcare 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
A Core Connection Services and Consulting, LLC 
Contact Name: Kelly Greene 
Address: 378 Center Pointe Cir Suite 1252 
Phone: 800-509-3090  
Fax: 407-612-2359 
Email Address: Info@acoreconnection.com  
Website: www.acoreconnection.com  
Population Served: Adult & Child 
Counties Served: Orange & Seminole 
Languages: English 
Insurances: Sunshine, Staywell, Aetna, Better Health, Simply Health, CMS Health Plan, Clear Health Alliance, All 
Medicaid Plans for ABA Services Accepted Currently 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
A Great Life Services 
Contact Name: Janera Echevarria 
Address: 1601 N Goldenrod Rd., Suite 2, Orlando, FL 32807 
Phone: 407-704-7811  
Fax: 407-382-0659 
Email Address: agreatlifeserv@yahoo.com  

mailto:abetterlife@bellsouth.net
http://ablcounselingservices.com/
mailto:Lamilia.Blackshear@embracefamilies.org
mailto:Info@acoreconnection.com
http://www.acoreconnection.com/
mailto:Lamilia.Blackshear@embracefamilies.org
mailto:agreatlifeserv@yahoo.com


54 

Website: https://agreatlifeinc.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osecola, & Seminole 
Languages: English, French, Spanish, Creole 
Insurances Accepted: Amerigroup, Healthease, Magellan, Staywell, Sunshine Health 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
A Helping Hand Counseling Center DBA: Family Life Services Ministries & Counseling 
Contact Name: David Figueroa 
Address: 345 West Oak Street, Kissimmee, FL 34741 
Phone: 407-518-9505  
Fax: 407-518-9507 
Email Address: familylifeservicescounseling@gmail.com   
Website: None 
Population Served: Adult & Child 
Counties Served: Orange and Seminole 
Languages: English, French, Spanish, Creole & Portuguese 
Insurances: Sunshine (Child welfare) Sunshine Health, Aetna Better Health, Simply Healthcare, Humana Family, Clear 
Health Alliance  Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082(O); 
407-491-9203(C), Lamilia.Blackshear@embracefamilies.org  
  
 
 
A New Perspective Counseling (Seminole Only) 
Contact Name: Jennifer Vestal 
Address: 1209 E 2nd Street, Sanford, FL 32771 
Phone: 407-792-0900  
Fax: 321-363-4835 
Email Address: admin@anpcounseling.org  
Website: None 
Population Served: Adult & Child 
Languages: English and Spanish 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Adapt Behavioral Services    
Contact Name: Regina Estill 
Address: 225 South Swoope Ave, Suite 211, Maitland, FL 32751 
Phone: 407-622-0444  
Fax: 407-699-0444 
Email Address: restill@adapt-fl.com  
Website: https://www.adapt-fl.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, Spanish, French, Sign Language, Creole, Italian, and Polish 
Insurances Accepted: Amerigroup, Sunshine, Concordia, Magellan, Prestige, United, Staywell, Medicaid AHCA, 
Aetna, Simply Healthcare, & Humana 
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Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Advanced Psychiatric Solutions 
Contact Name: Tamika Teague 
Address: 6150 Metrowest Blvd, Suite 103, Orlando, FL 32835 
Phone: 407-730-3837   
Fax: 407-730-3869 
Email Address: office@adpsychsolutions.com  
Website: http://www.adpsychsolutions.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, Spanish, Creole 
Insurances Accepted: Magellan, Staywell, Amerigroup, United Health, CMS, Prestige 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Akeso Behavioral Health Services 
Contact Name: Mariana Knight 
Address: 6100 Lake Ellenor Dr. #212, Orlando, FL 32809 
Phone: 407-325-2235  
Fax: 407-386-8864 
Email Address: referrals@akesobehavioral.com  
Website: www.akesbeahvioral.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English & Spanish  
Insurances Accepted: Sunshine Health; Staywell Health Plan, CMS Health Plan  
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
All Family Resource Center 
Contact Name: Debra Rosado 
Address: 1318 W Oak Street, Suite, Kissimmee, FL 34741 
Phone: 321-206-6560  
Fax: 866-206-6560 
Email Address: Referrals@allfamilyresourcecenter.com  
Website: www.allfamilyresourcecenter.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Aetna, Better Health, Simply Healthcare, Humana Medicaid, Staywell, Staywell Kids, Molina, 
Sunshine, Amerigroup Value Options 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Angel For Kids On Call 
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Contact Name: Yohara Latorre 
Address: 7550 Futures Dr. Suite 105 Orlando, FL 32819 
Phone: 407-730-7983  
Fax: 407-985-3678 
Email Address: yoharal@angelsforkidsoncall.com  
Website: www.aneglsforkidsoncall.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English & Spanish  
Insurances Accepted: Sunshine; Sunshine Health; Staywell; Aetna; Simply Heathcare; Humana; Clear Health  
Alliance 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
 
Aspire Health Partners 
Contact Name: Mabel Brumant, Child Welfare Liaison  
Address: 5151 Adanson St #200, Orlando, FL 32804 
Phone: 407-245-0045 x6305  
Fax: 407-822-5033 
Email Address: CBC.Referrals@aspirehp.org  
Website: https://aspirehealthpartners.com/  
Population Served: Adult & Child 
Languages: English, French, Spanish 
Insurances Accepted: Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare, 
Sunshine/Cenpatico, United/Optum, Aetna, Avmed, Blue Cross, Cigna, Coventry, Humana, United 
Other Funding Sources Available: DCF funding through the local Managing Entity for TANF Adult Mental Health, 
Adult Substance Abuse 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
Be Happy Achieve Balance 
Contact Name: Rochelle Hall 
Address: 3501 W Vine St, Suite 511, Kissimmee, FL 34741 
Phone: 407-520-1470  
Fax: 407-930-9317 
Email Address: Bhabinstitute@gmail.com  
Website: www.bhabiservices.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Medicaid, Medicare, Sunshine Health, Humana, Wellcare, Staywell, Aetna 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Bird Behavioral Services (Previously Expanding Horizons) 
Contact Name: Alma Bird 
Address: 816 Pennsylvania Ave, St. Cloud, FL 34769 
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Phone: 321-805-4426  
Fax: 407-902-0019 
Email Address: expandinghorizonsinc@gmail.com  
Website: www.cjabehavioralservices.com  
Population Served: Adult & Child 
Counties Served: Orange & Osecola 
Languages: English and Spanish 
Insurances Accepted: Medicaid, Amerigroup, Staywell Health, Sunshine Health 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
Boles-Baptiste, Raena 
Contact Name: Raena Baptiste-Boles 
Address: 425 W Colonial Dr. Suite 201; Orlando, FL  32804 
Phone: 407-494-4388  
Fax: 407-420-7916 
Email Address: Bolesraena@yahoo.com  
Website: www.drraenaboles.weebly.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English & Spanish  
Insurances Accepted: Atnea, Blue Cross/Blue Shield, Com Psych, Humana Family, TRICARE 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
Caribbean Community Connections of Orlando, Inc. 
Contact Name: Anjiro Gabriel 
Address: 1020 Pine Hills Road, Orlando, FL 32808 
Phone: 407-473-1442  
Fax: 407-219-4610 
Email Address: emails-caribcc2003@yahoo.com  
Website: www.caribecc.org  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English 
Insurances Accepted: Amerigroup, Cenpatico, Sunshine, Magellan, United Health Care, Wellcare, Staywell 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Central Florida Psychological Consultants, Inc 
Contact Name: Amy Eicher 
Address: 609 West Montrose Street, Clermont, FL 34711 
Phone: 352-365-2243 
Fax: 352-394-9997 
Email Address: amyeicher@centralfloridapsychology.com  
Website: http://www.centralfloridapsychology.com/  
Population Served: Adult & Child 
Counties Served: Orange 
Languages: English, Spanish, Creole 
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Insurances Accepted: Most major insurance plans 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Central Florida Recovery Center 
Contact Name: Wendy Packer 
Address: 6900 Turkey Lake Road, Suite 1 and 2, Orlando, FL 32819 
Phone: 407-370-5357  
Fax: 407-801-5139 
Email Address: referrals@centralflrecovery.com  
Website: http://www.centralflrecovery.com/  
Population Served: Adult & Child 
Counties Served: Orange & Osceola 
Languages: English and Spanish 
Insurances Accepted: Blue Cross Blue Shield, Beacon, AVMed, Amerigroup, United Health Care, Staywell, Medicaid, 
Cigna 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Children’s Home Society 
Address: 5768 S Semoran Blvd, Orlando, FL 32822 
Phone: 407-896-2323  
Fax: 407-896-7760 
Email Address: chsreferrals.bh@chsfl.org   
Website: www.chsfl.org  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English 
Insurances Accepted: Psycare, Simply Health, Prestige, Molina, Staywell, UHC, Medicaid, Magellan, CMS,  
Amerigroup 
Other Funding Sources Available: DCF funding through the local Managing Entity for Children's Mental Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Circle of Friends 
Contact Name: Angie Perez 
Address: PO Box 741240, Orange City, FL 32774 
Phone: 386-259-5413 
Fax: 386-753-9265 
Email Address: Aperez@cofsfl.org  
Website: http://cofsfl.org/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Medicaid, Magellan, Amerigroup, Sunshine, Stay well, Prestige, UBH, UHC, All Healthy Kid 
Plans 
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Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
CJA Behavioral Services 
Contact Name: Carmen Aponte 
Address: 809 E Oak Street, Suite 106, Kissimmee, FL 34744 
Phone: 407-483-9520  
Fax: 407-483-9551 
Email Address: ana@cjacenter.com ; elizabeth@cjacenter.com  
Website: www.cjabehavioralservices.com  
Population Served: Adult & Child 
Languages: English, Spanish, French, Sign Language, Creole 
Insurances Accepted: Medicaid, Amerigroup, Optum, Cenpatico, Staywell, Cigna, Magellan, Billing to Beacon for BA 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
     
Devereux Florida 
Contact Name: Outpatient Referral 
Address: 5850 T.G. Lee Blvd, Suite 400, Orlando, FL 32822 
Phone: 321-441-1030  
Fax: 321-441-1030, Option 5 
Email Address: FLoutpatientreferral@devereux.org  
Website: http://www.devereux.org/site/PageServer?pagename=fl_index  
Population Served: Adult & Child 
Counties Served: Orange 
Languages: English and Spanish 
Insurances Accepted: United, Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare, 
Sunshine/Cenpatico, United/Optum 
Other Funding Sources Available: DCF funding through the local Managing Entity for Children's Mental Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Families First of Florida 
Contact Name: Tori Telfer 
Address: 4902 Eisenhower Blvd, Suite 315, Tampa, FL  33624 
Phone: 813-290-8560  
Fax: 813-435-2033 
Email Address: Referral@familiesfirstfl.com  
Website: https://www.familiesfirstfl.com/  
Population Served: Adult & Child 
Counties Serverd: Orange, Osceola, & Seminole 
Languages: English, Spanish, Haitian Creole 
Insurances Accepted: Wellcare, Staywell, Healthease, Psychcare, Amerigroup, Sunshine, Magellan, United 
Healthcare, CMS, Value Options 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
  
Images of Glory 
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Contact Name: Teresa Mitchell 
Address: 805 S Kirkman Rd, Orlando, FL 32811 
Phone: 407-463-1935  
Fax: 321-244-0253 
Email Address: seubanks-worlds@imagesofglory.org  
Website: http://imagesofglory.org/  
Population Served: Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English 
Insurances Accepted:  Most Medicaid plans 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 (C); 
Nikki.Velazquez@embracefamilies.org  
 
 
Kinder Konsulting & Parents, Too 
Contact Name: Referral Department 
Address: 2479 Aloma Ave., Winter Park, FL 32792 
Phone: 407-657-6692  
Fax: 407-894-6010 
Email Address: Referrals are via fax at this time. 
Website: www.kinderkonsulting.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare, 
Sunshine/Cenpatico, United/Optum, Aetna, United Billing to Beacon for BA 
Other Funding Sources Available: DCF funding through the local Managing Entity for Children's Mental Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Latino Leadership d/b/a Santiago and Friends Center for Autism 
Contact Name: Jasmine Elicier 
Address: 8617 East Colonial Drive, Suite 1100, Orlando, FL  32817 
Phone: 407-895-0801  
Fax: 407-895-0803 
Email Address:  INFO@SANTIAGOANDFRIENDS.COM  
Website: http://santiagoandfriends.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English & Spanish 
Insurances Accepted: Billing to Beacon for BA 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
M.E. Solutions Counseling  
Contact Name: Tracey Felix Thomas 
Address: 6001 Brick Ct # 109, Winter Park, FL 32792 
Phone: 407-671-0490  
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Fax: 407-429-3923 
Email Address: metherapy@gmail.com  
Website: www.mesolutions.org 
Population Served: Adult & Child 
Counties Served: Orange & Seminole 
Languages: English 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org 
 
 
Multilingual Psychological Services, Inc 
Contact Name: Dr. Aida Dorsainville 
Address: 734 Irma Avenue, Orlando, FL  32803 
Phone: 407-494-3787  
Fax: 888-584-9071 
Email Address: drdorsainville@hotmail.com  
Website: www.drdorsainville.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
New Life Connections 
Contact Name: Marla Dann 
Address: 404 W 25th St., Sanford, FL 32771 
Phone: 407-322-7779  
Fax: 407-322-7795 
Email Address: Admin@New-Life-Connections.org  
Website: www.new-life-connections.org  
Population Served: Adult & Child 
County Served: Seminole 
Services in Jail: Yes, Orange and Seminole for assessments only 
Languages: English 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Orlando Health The Healing Tree 
Contact Name: Gosby  Gibson 
Address: 601 East Michigan St., Orlando, FL 32806 
Phone: 407-317-7430 Ext 2160  
Fax: 407-540-1924 
Email Address: Gosby.Gibson@orlandohealth.com  
Website: http://caccentral.com/the-healing-tree/  
Population Served: Adult & Child 
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Languages: English and Spanish 
Insurances Accepted: Amerigroup, Healthy Kids, Staywell/Wellcare, Sunshine/Cenpatico, United/Optum 
Other Funding Sources Available: DCF funding through the local Managing Entity for Adult & Children Mental 
Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Park Place Behavioral Health 
Contact Name: Kim Walko 
Address: 206 Park Place Blvd, Kissimmee, FL 34741 
Phone: 407-846-0023 ext. 1174  
Fax: 407-933-7566 
Email Address: KIMW@PPBH.ORG  
Website: www.ppbh.org  
Population Served: Adult & Child 
County Served: Osceola 
Languages: English, French, Spanish 
Insurances Accepted: Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare, 
Sunshine/Cenpatico, United/Optum, Aetna,  Avmed, Blue Cross, Cigna, Coventry, Humana, United 
Other Funding Sources Available: DCF funding through the local Managing Entity for TANF Adult Mental Health, 
Adult Substance Abuse 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Preservers Of Destinies, Inc 
Contact Name: Marisol Lugo 
Address: 1621 E. Vine Street, Kissimee, FL 34744 
Phone: 407-847-4152  
Fax: 407-650-2590 
Email Address: Preserversofdestinies@gmail.com  
Website: www.preserversofdestines.com   
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English & Spanish  
Insurances Accepted: Staywell, Simply Helath Plan, Humana Family, CMS Health Plan 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
PsychAmerica d/b/a Big Bear Behavioral Services 
Contact Name: Referral Department 
Address: 2700 Westhall Drive, Suite 207, Maitland, FL 32751 
Phone: 407-636-3530 
Fax: 407-540-9552 
Email Address: referral@bigbearcounseling.org  
Website: www.BigBearCounseling.org  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, Spanish, Vietnamese 
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Insurances Accepted: Medicaid ALL Plans, Health Kids Wellcare, Healthy Kids United, Healthy Kids Sunshine, Florida 
Blue, AVMed 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Resilience Counseling Center 
Contact Name: Christine Braun/Brenda Bodden 
Address: 1759 W Broadway Street, Suite 3, Oviedo, FL 32765 
Phone: 407-977-4335 
Fax: 407-977-4370 
Email Address: karen@resiliencecc.com  
Website: www.resiliencecc.com  
Population Served: Adult & Child 
Languages: English and Spanish 
Insurance Accepted: Medicaid, Aetna, Amerigroup, Cigna, Staywell, Sunshine, Value Options 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Serving Children and Reaching Families (SCARF) 
Contact Name: Patrina Lawrence 
Address: 1975 S John Young Pkwy, Suite 203A, Kissimmee, FL 34741 
Phone: 321-236-1540  
Fax: 321-594-6096 
Email Address: Scarf@scarffl.com  
Website: http://scarffl.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Amerigroup, Clear Health Alliance, Humana Medicaid, Magellan, Molina, Prestige, Staywell, 
Straight Medicaid, United Health Care 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Specialized Treatment Education and Prevention Services- S.T.E.P.S    
Contact Name: Sue Harmon/Cheryl Bello 
Address: 1033 N Pine Hills Road, Suite 300, Orlando, FL 32808 
Phone: 407-522-2144   
Fax: 407-522-2144 
Email Address: Cheryl.bello@flsteps.org / Itza.Milagros@flsteps.org  
Website: https://www.flsteps.org/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Medicaid and sliding fee 
Other Funding Sources Available: DCF funding through the local Managing Entity for TANF Adult Substance Abuse 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
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Stress and Anxiety Center 
Contact Name: Milton Collins 
Address: 274 Wilshire Blvd, Suite 221, Casselberry, FL 32707 
Phone: 407-830-4755 
Fax: No Fax 
Email Address: milton7977@aol.com  
Website: http://floridastresscenter.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, Spanish, Creole 
Insurances Accepted: Aetna, Amerigroup, Blue Cross Blue Shield, Cigna, Staywell, Prestige, Molina, ComPsych, 
Healthykids, Magellan, MHNet, Military OneSource, New Directions, Optimum Health, Sunshine State, Tricare, 
United Healthcare, Value Options, Wellcare 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Sunshine Counseling Services, LLC 
Contact Name: Crystal Weiss 
Address: 2040 Winter Springs, Blvd, Oviedo, FL 32765 
Phone: 407-796-1832  
Fax: NA 
Email Address: Cweiss@sunshinecounselingservices.org  
Website: www.sunshinecounselingservices.org   
Population Served: Adult & Child 
Counties Served: Orange and Seminole 
Languages: English  
Insurances Accepted: Sunshine Child Welfare Specialty Plan 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
Youth Advocate Program 
Contact Name: Seyny Dressler 
Address: 1516 E Colonial Dr., Orlando, FL 32803 
Phone: 407-894-1708  
Fax: 407-894-1780 
Email Address: cziers@yapinc.org  
Website: http://www.yapinc.org/florida  
Population Served: Child & Adult 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Most Medicaid plans 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
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Service: Individual Therapy 
Description: Provision of insight-oriented, cognitive behavioral or supportive therapy interventions to an 
individual. Therapist must be willing to appear in court as needed. 

Goal: A) Enables individual to function successfully in the community, in the least restrictive environment and to 
restore or enhance ability for personal, social and vocational life management services. B) Maximize behavioral 
self-control or restore normalized functioning and more appropriate interpersonal and social relationship.  

Population Served: Adults and Children  

Eligibility Criteria: Must meet medical necessity criteria established in the Agency for Health Care Administration’s 
Behavioral Health Therapy Services Coverage Policy. 

Funding Sources: Medicaid and other insurance; If no insurance available, Embrace Families CBC; Children’s Mental 
Health 

How to Access: Select provider who accepts child or adult’s insurance and send provider completed Child Welfare 
Universal Referral form with supporting documentation.  If no insurance, submit funding request to Embrace 
Families Network Resources staff through ARGOS CM. 

Service Providers:  
 
A Better Life Counseling 
Contact Name: Margot Logan 
Address: 1155 S Semoran Blvd., Suite 1150, Winter Park, FL  32792 
Phone: 407-739-6059  
Fax: 407-374-1771 
Email Address: abetterlife@bellsouth.net  
Website: http://ablcounselingservices.com/  
Population Served: Adult & Child 
Counties Served: Orange & Seminole 
Languages: English 
Insurances Accepted: AvMed, Camaraderie Foundation, Cigna, United Health Care, Beacon, ChampVA, E-4 Health, 
Wellcare (Staywell),Medicare, Value Options, ComPsych, Tricare, Workplace Options, Psychcare, Simply, Magellan, 
CarePlus, Clear Health Alliance, Medicaid, Freedom Health Medicare, Molina, Optimum, PCP, Prestige, Simply 
Healthcare 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
A Core Connection Services and Consulting, LLC 
Contact Name: Kelly Greene 
Address: 378 Center Pointe Cir Suite 1252 
Phone: 800-509-3090  
Fax: 407-612-2359 
Email Address: Info@acoreconnection.com  
Website: www.acoreconnection.com  
Population Served: Adult & Child 
Counties Served: Orange & Seminole 
Languages: English 

mailto:abetterlife@bellsouth.net
http://ablcounselingservices.com/
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Insurances: Sunshine, Staywell, Aetna, Better Health, Simply Health, CMS Health Plan, Clear Health Alliance, All 
Medicaid Plans for ABA Services Accepted Currently 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
A Great Life Services 
Contact Name: Janera Echevarria 
Address: 1601 N Goldenrod Rd., Suite 2, Orlando, FL 32807 
Phone: 407-704-7811  
Fax: 407-382-0659 
Email Address: agreatlifeserv@yahoo.com  
Website: https://agreatlifeinc.com/  
Population Served: Adult & Child 
Languages: English, French, Spanish, Creole 
Insurances Accepted: Amerigroup, Healthease, Magellan, Staywell, Sunshine Health 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
 
A Helping Hand Counseling Center DBA: Family Life Services Ministries & Counseling 
Contact Name: David Figueroa 
Address: 345 West Oak Street, Kissimmee, FL 34741 
Phone: 407-518-9505  
Fax: 407-518-9507 
Email Address: familylifeservicescounseling@gmail.com   
Website: None 
Population Served: Adult & Child 
Counties Served: Orange and Seminole 
Languages: English, French, Spanish, Creole & Portuguese 
Insurances: Sunshine (Child welfare) Sunshine Health, Aetna Better Health, Simply Healthcare, Humana Family, Clear 
Health Alliance  Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082(O); 
407-491-9203(C), Lamilia.Blackshear@embracefamilies.org  
  
 
 
A New Perspective Counseling (Seminole Only) 
Contact Name: Jennifer Vestal 
Address: 1209 E 2nd Street, Sanford, FL 32771 
Phone: 407-792-0900  
Fax: 321-363-4835 
Email Address: admin@anpcounseling.org  
Website: None 
Population Served: Adult & Child 
Languages: English and Spanish 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 

mailto:Lamilia.Blackshear@embracefamilies.org
mailto:agreatlifeserv@yahoo.com
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mailto:Lamilia.Blackshear@embracefamilies.org
mailto:familylifeservicescounseling@gmail.com
mailto:Lamilia.Blackshear@embracefamilies.org
mailto:admin@anpcounseling.org
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Adapt Behavioral Services    
Contact Name: Regina Estill 
Address: 225 South Swoope Ave, Suite 211, Maitland, FL 32751 
Phone: 407-622-0444  
Fax: 407-699-0444 
Email Address: restill@adapt-fl.com  
Website: https://www.adapt-fl.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, Spanish, French, Sign Language, Creole, Italian, and Polish 
Insurances Accepted: Amerigroup, Sunshine, Concordia, Magellan, Prestige, United, Staywell, Medicaid AHCA, 
Aetna, Simply Healthcare, & Humana 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Advanced Psychiatric Solutions 
Contact Name: Tamika Teague 
Address: 6150 Metrowest Blvd, Suite 103, Orlando, FL 32835 
Phone: 407-730-3837   
Fax: 407-730-3869 
Email Address: office@adpsychsolutions.com  
Website: http://www.adpsychsolutions.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, Spanish, Creole 
Insurances Accepted: Magellan, Staywell, Amerigroup, United Health, CMS, Prestige 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org   
 
 
Akeso Behavioral Health Services 
Contact Name: Mariana Knight 
Address: 6100 Lake Ellenor Dr. #212, Orlando, FL 32809 
Phone: 407-325-2235  
Fax: 407-386-8864 
Email Address: referrals@akesobehavioral.com  
Website: www.akesbeahvioral.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English & Spanish  
Insurances Accepted: Sunshine Health; Staywell Health Plan, CMS Health Plan  
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
All Family Resource Center 
Contact Name: Debra Rosado 
Address: 1318 W Oak Street, Suite, Kissimmee, FL 34741 
Phone: 321-206-6560  

mailto:restill@adapt-fl.com
https://www.adapt-fl.com/
mailto:Lamilia.Blackshear@embracefamilies.org
mailto:office@adpsychsolutions.com
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Fax: 866-206-6560 
Email Address: Referrals@allfamilyresourcecenter.com  
Website: www.allfamilyresourcecenter.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Aetna, Better Health, Simply Healthcare, Humana Medicaid, Staywell, Staywell Kids, Molina, 
Sunshine, Amerigroup Value Options 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Angels For Kids On Call 
Contact Name: Yohara Latorre 
Address: 7550 Futures Dr. Suite 105 Orlando, FL 32819 
Phone: 407-730-7983  
Fax: 407-985-3678 
Email Address: yoharal@angelsforkidsoncall.com 
Website: www.aneglsforkidsoncall.com 
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English & Spanish  
Insurances Accepted: Sunshine; Sunshine Health; Staywell; Aetna; Simply Heathcare; Humana; Clear Health  
Alliance 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org 
 
 
 
Aspire Health Partners 
Contact Name: Mabel Brumant, Child Welfare Liaison  
Address: 5151 Adanson St #200, Orlando, FL 32804 
Phone: 407-245-0045 x6305  
Fax: 407-822-5033 
Email Address: CBC.Referrals@aspirehp.org  
Website: https://aspirehealthpartners.com/ 
Population Served: Adult & Child 
Languages: English, French, Spanish 
Insurances Accepted: Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare, 
Sunshine/Cenpatico, United/Optum, Aetna,  Avmed, Blue Cross, Cigna, Coventry, Humana, United 
Other Funding Sources Available: DCF funding through the local Managing Entity for TANF Adult Mental Health, 
Adult Substance Abuse 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Bay Area Youth Services Inc. dba/BAYS Florida 
Contact Name: Robet Patterson 
Address: 13911 North Dale Mabry Highway 
Phone: 1-813-237-0115  

mailto:Referrals@allfamilyresourcecenter.com
http://www.allfamilyresourcecenter.com/
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Fax: 1-813-354-3622 
Email Address: Robert.patterson@baysflorida.org  
Website: www.Baysflorida.org  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Amerigroup Florida, Staywell, Health Plan, Cenpatico 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
Be Happy Achieve Balance 
Contact Name: Rochelle Hall 
Address: 3501 W Vine St, Suite 511, Kissimmee, FL 34741 
Phone: 407-520-1470  
Fax: 407-930-9317 
Email Address: Bhabinstitute@gmail.com  
Website: www.bhabiservices.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Medicaid, Medicare, Sunshine Health, Humana, Wellcare, Staywell, Aetna 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Bird Behavioral Services (Previously Expanding Horizons) 
Contact Name: Alma Bird 
Address: 816 Pennsylvania Ave, St. Cloud, FL 34769 
Phone: 321-805-4426  
Fax: 407-902-0019 
Email Address: expandinghorizonsinc@gmail.com  
Website: www.cjabehavioralservices.com  
Population Served: Adult & Child 
Counties Served: Orange & Osceola 
Languages: English and Spanish 
Insurances Accepted: Medicaid, Amerigroup, Staywell Health, Sunshine Health 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Boles-Baptiste, Raena 
Contact Name: Raena Baptiste-Boles 
Address: 425 W Colonial Dr. Suite 201; Orlando, FL  32804 
Phone: 407-494-4388  
Fax: 407-420-7916 
Email Address: Bolesraena@yahoo.com  
Website: www.drraenaboles.weebly.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English & Spanish  

mailto:Robert.patterson@baysflorida.org
http://www.baysflorida.org/
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Insurances Accepted: Atnea, Blue Cross/Blue Shield, Com Psych, Humana Family, TRICARE 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
 
Caribbean Community Connections of Orlando, Inc. 
Contact Name: Anjiro Gabriel 
Address: 1996  W. Fairbanks Ave. Winter Park, FL 32789 
Phone: 407-473-1442  
Fax: 407-219-4610 
Email Address: emails-caribcc2003@yahoo.com  
Website: www.caribecc.org  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English 
Insurances Accepted: Amerigroup, Cenpatico, Sunshine, Magellan, United Health Care, Wellcare, Staywell 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Central Florida Psychological Consultants, Inc 
Contact Name: Amy Eicher 
Address: 609 West Montrose Street, Clermont, FL 34711 
Phone: 352-365-2243 
Fax: 352-394-9997 
Email Address: amyeicher@centralfloridapsychology.com  
Website: http://www.centralfloridapsychology.com/  
Population Served: Adult & Child 
Counties Served: Orange 
Languages: English, Spanish, Creole 
Insurances Accepted: Most major insurance plans 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Central Florida Recovery Center 
Contact Name: Wendy Packer 
Address: 6900 Turkey Lake Road, Suite 1 and 2, Orlando, FL 32819 
Phone: 407-370-5357  
Fax: 407-801-5139 
Email Address: referrals@centralflrecovery.com  
Website: http://www.centralflrecovery.com/  
Population Served: Adult & Child 
Counties Served: Orange & Osceola 
Languages: English and Spanish 
Insurances Accepted: Blue Cross Blue Shield, Beacon, AVMed, Amerigroup, United Health Care, Staywell, Medicaid, 
Cigna 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
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Children’s Home Society of Florida 
Address: 5768 S Semoran Blvd, Orlando, FL 32822 
Phone: 407-896-2323  
Fax: 407-896-7760 
Email Address: chsreferrals.bh@chsfl.org  
Website: www.chsfl.org  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English 
Insurances Accepted: Psycare, Simply Health, Prestige, Molina, Staywell, UHC, Medicaid, Magellan, CMS,  
Amerigroup 
Other Funding Sources Available: DCF funding through the local Managing Entity for Children's Mental Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
 
Chrysalis Health 
Contact Name: Referral Department 
Address: 1703 West Colonial Drive, Orlando, FL 32804 
Phone: 407-219-9304  
Fax: 407264-6333 
Email Address: vmorejon@chrysalishealth.com  
Website: http://www.chrysalishealth.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Most major insurances 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Circle of Friends 
Contact Name: Angie Perez 
Address: PO Box 741240, Orange City, FL 32774 
Phone: 386-259-5413 
Fax: 386-753-9265 
Email Address: Aperez@cofsfl.org  
Website: http://cofsfl.org/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Medicaid, Magellan, Amerigroup, Sunshine, Stay well, Prestige, UBH, UHC, All Healthy Kid 
Plans 

mailto:chsreferrals.bh@chsfl.org
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Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  

CJA Behavioral Services 
Contact Name: Carmen Aponte 
Address: 809 E Oak Street, Suite 106, Kissimmee, FL 34744 
Phone: 407-483-9520  
Fax: 407-483-9551 
Email Address: ana@cjacenter.com ; elizabeth@cjacenter.com  
Website: www.cjabehavioralservices.com  
Population Served: Adult & Child 
Languages: English, Spanish, French, Sign Language, Creole 
Insurances Accepted: Medicaid, Amerigroup, Optum, Cenpatico, Staywell, Cigna, Magellan, Billing to Beacon for BA 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  

Coastal Behavioral Therapy (Brevard)   
Contact Name: Isidro Zavaleta 
Address: 590 Solutions Way, Suite 120, Rockledge, FL 32955 
Phone: 321-635-9535  
Fax: 321-635-9171 
Email Address: office@cbtherapyinc.com  
Website: www.cbtherapyinc.com  
Population Served: Adult & Child 
Counties Served: Osceola 
Languages: English, Spanish, Creole 
Insurances Accepted: Cigna, Tricare, CMS 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  

Community Counseling Center of Central Florida 
Contact Name: Shannon Greathouse 
Address: 3544 Edgewater Drive, Orlando, FL 32804 
Phone: 407-291-8009  
Fax: 407-770-5503 
Email Address: shannon.greathouse@ccccf.org  
Website: www.ccccf.org  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, Spanish, Creole 
Insurances Accepted: Molina & Prestige (No Medicaid) 
Other Funding Sources Available: DCF funding through the local Managing Entity for TANF Adult Mental Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
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Concord Counseling 
Contact Name: Cynthia Klee LMHC 
Address: 897 Towne Center Drive Suite 101Kissimmee Fl 34759 
Phone: 407-530-5198 
Email Address: cklee9556@verizon.net ; mpolo.concordcounseling@gmail.com  
Website: www.concordcounselingcenter.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Medicaid, Aetna, Staywell, Beacon, Molina, Humana 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 (C); 
Nikki.Velazquez@embracefamilies.org  
 
 
Devereux Florida 
Contact Name: Outpatient Referral 
Address: 5850 T.G. Lee Blvd, Suite 400, Orlando, FL 32822 
Phone: 321-441-1030  
Fax: 321-441-1030 option 5 
Email Address: FLoutpatientreferral@devereux.org  
Website: http://www.devereux.org/site/PageServer?pagename=fl_index  
Population Served: Adult & Child 
Counties Served: Orange 
Languages: English and Spanish 
Insurances Accepted: United, Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare, 
Sunshine/Cenpatico, United/Optum 
Other Funding Sources Available: DCF funding through the local Managing Entity for Children's Mental Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
Embridge Counseling Services 
Contact Name: Emeka Anyian 
Address: 140 S Beach Street, Suite 310, Daytona, FL 34741 
Phone: 386-747-6541 
Fax: 866-401-6150 
Email Address: help@embridgecounselingservices.com  
Website: https://www.embridgecounselingservices.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola & Seminole 
Languages: English  
Insurances Accepted: Sunshine, Staywell, Humana, CMS, Magellan & Beacon Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Families First of Florida 
Contact Name: Tori Telfer 
Address: 4902 Eisenhower Blvd, Suite 315, Tampa, FL  33624 
Phone: 813-290-8560  
Fax: 813-435-2033 
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Email Address: Referral@familiesfirstfl.com  
Website: https://www.familiesfirstfl.com/  
Population Served: Adult & Child 
Counties Serverd: Orange, Osceola, & Seminole 
Languages: English, Spanish, Haitian Creole 
Insurances Accepted: Wellcare, Staywell, Healthease, Psychcare, Amerigroup, Sunshine, Magellan, United 
Healthcare, CMS, Value Options 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Friends of Children and Families 
Contact Name: Donna Berry 
Address: 11875 High Tech Avenue, Suite 200, Orlando, FL 32817 
Phone: 407-273-8444 
Fax: 407-273-9344 
Email Address: dberry@friendscf.org  
Website: www.friendsofchildrenandfamilies.org   
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, French, Spanish, Creole 
Insurances Accepted: Medicaid, Sunshine Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Healing Educational Alternatives for Deserving Students, LLC (H.E.A.D.S.,LLC) 
Contact Name: Judy Waller 
Address: 5749 Westgate Dr, Suite 200, Orlando, FL, 32853 
Phone: 813-754-5555 
Fax: 813-754-5552 
Email Address: jpierce@headsusa.com  
Website: https://www.headsusa.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole  
Languages: English & Spanish 
Insurances Accepted: Magellan, Medicaid, Amerigroup, Healthease, Humana Family, Staywell, Sunshine, United, 
Cenpativo, CMS 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
Images of Glory 
Contact Name: Teresa Mitchell 
Address: 805 S Kirkman Rd, Orlando, FL 32811 
Phone: 407-463-1935  
Fax: 321-244-0253 
Email Address: seubanks-worlds@imagesofglory.org  
Website: http://imagesofglory.org/  
Population Served: Child 
Counties Served: Orange, Osceola, & Seminole 
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Languages: English 
Insurances Accepted:  Most Medicaid plans 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 (C); 
Nikki.Velazquez@embracefamilies.org  
 
 
IMPOWER    
Contact Name: Mindi Rogers 
Address: 3157 N Alafaya Trail, Orlando, FL 32826 
Phone: 321-639-1224, option 2  
Fax: 321-639-1194 
Email Address: Mrogers@impowerfl.org  
Website: www.IMPOWERFL.org  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English 
Insurances Accepted: Amerigroup, Wellcare, United Health Care, Cenpatico, CMS, Humana, Molina, Prestige, 
Magellan, Medicais-Consultec, Simply 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Journey's End Counseling 
Contact Name: Tammy Austin 
Address: PO Box 677955, Orlando, FL 32867 
Phone: 321-972-1875  
Fax: 407-315-0048 
Email Address: taustin@journeysendcounseling.com  
Website: https://www.journeysendcounseling.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English 
Insurances Accepted: Most major insurance plans 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Kinder Konsulting & Parents, Too 
Contact Name: Referral Department 
Address: 2479 Aloma Ave., Winter Park, FL 32792 
Phone: 407-657-6692  
Fax: 407-894-6010 
Email Address: Referrals are via fax at this time. 
Website: www.kinderkonsulting.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare, 
Sunshine/Cenpatico, United/Optum, Aetna, United Billing to Beacon for BA 
Other Funding Sources Available: DCF funding through the local Managing Entity for Children's Mental Health 
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Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Latino Leadership d/b/a Santiago and Friends Center for Autism 
Contact Name: Jasmine Elicier 
Address: 8617 East Colonial Drive, Suite 1100, Orlando, FL  32817 
Phone: 407-895-0801  
Fax: 407-895-0803 
Email Address:  INFO@SANTIAGOANDFRIENDS.COM  
Website: http://santiagoandfriends.com/  
Population Served: Adult & Child 
Languages: English 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
  
 
Mary Jo McHaney 
Contact Name: Mary Jo McHaney 
Address: 100 East Sybelia Ave, Suite 380, Maitland, FL 32751 
Phone: 407-443-3497  
Fax: 407-645-4032 
Email Address: mjmchaneylmft@gmail.com  
Website: http://pscmaitland.com/index.php  
Population Served: Adult & Child. 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 
321-441-2357 (O); 321-209-5294 (C); Nikki.Velazquez@embracefamilies.org  
 
 
M.E. Solutions Counseling  
Contact Name: Tracey Felix Thomas 
Address: 6001 Brick Ct # 109, Winter Park, FL 32792 
Phone: 407-671-0490  
Fax: 407-429-3923 
Email Address: metherapy@gmail.com  
Website: www.mesolutions.org 
Population Served: Adult & Child 
Counties Served: Orange & Seminole 
Languages: English 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 
321-441-2357 (O); 321-209-5294 (C); Nikki.Velazquez@embracefamilies.org  
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Multilingual Psychological Services, Inc 
Contact Name: Dr. Aida Dorsainville 
Address: 734 Irma Avenue, Orlando, FL  32803 
Phone: 407-494-3787  
Fax: 888-584-9071 
Email Address: drdorsainville@hotmail.com  
Website: www.drdorsainville.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
New Life Connections 
Contact Name: Marla Dann 
Address: 404 W 25th St., Sanford, FL 32771 
Phone: 407-322-7779  
Fax: 407-322-7795 
Email Address: Admin@New-Life-Connections.org  
Website: www.new-life-connections.org  
Population Served: Adult & Child 
County Served: Seminole 
Services in Jail: Yes, Orange and Seminole for assessments only 
Languages: English 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Nicole Thweatt, LMHC 
Contact Name: Nicole Thweatt 
Address: 2335 Inague Way, Winter Park, FL  32792 
Phone: 407-587-5978  
Fax: 407-335-4570 
Email Address: nicolethweattlmhc@gmail.com  
Website: https://breakthrough-living.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Staywell, Beachon, Magellan, CMS, Cigna 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
North Star Counseling 
Contact Name: Wilson Villenueva/Lizette Alma 
Address: 111 E Monument Ave, Suite 401-2, Kissimmee, FL  34741 
Phone: 407-930-4711  
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Fax: 866-255-1576 
Email Address: admin@northstarcounselingfl.com  
Website: www.northstarcounselingfl.com  
Population Served: Adult & Child 
Counties Served: Orange & Osceola 
Languages: English and Spanish 
Insurances Accepted: Wellcare, Cenpatico, Magellan, Beacon Health, Prestige, Molina, Cigna, Tricare, Medicare, 
Medicare Advantage, Aetna 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Optimum Potential Community Services 
Contact Name: Lucille Thomas 
Address: 120 Broadway Ave Suite 306 Kissimmee FL 34741 
Phone: 407-201-6577 
Fax:  407-350-3425 
Email Address: christinenopcs@gmail.com  
Website: www.optimumpotential.org  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Magellan, Medicaid, Cigna, Humana, Beacon 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 (C); 
Nikki.Velazquez@embracefamilies.org  
 
 
Orlando Health The Healing Tree 
Contact Name: Gosby  Gibson 
Address: 601 East Michigan St., Orlando, FL 32806 
Phone: 407-317-7430 Ext 2160  
Fax: 407-540-1924 
Email Address: Gosby.Gibson@orlandohealth.com  
Website: http://caccentral.com/the-healing-tree/  
Population Served: Adult & Child 
Languages: English and Spanish 
Insurances Accepted: Amerigroup, Healthy Kids, Staywell/Wellcare, Sunshine/Cenpatico, United/Optum 
Other Funding Sources Available: DCF funding through the local Managing Entity for Adult & Children Mental 
Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Park Place Behavioral Health 
Contact Name: Kim Walko 
Address: 206 Park Place Blvd, Kissimmee, FL 34741 
Phone: 407-846-0023 ext. 1174  
Fax: 407-933-7566 
Email Address: KIMW@PPBH.ORG  
Website: www.ppbh.org  
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Population Served: Adult & Child 
County Served: Osceola 
Languages: English, French, Spanish 
Insurances Accepted: Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare, 
Sunshine/Cenpatico, United/Optum, Aetna,  Avmed, Blue Cross, Cigna, Coventry, Humana, United 
Other Funding Sources Available: DCF funding through the local Managing Entity for TANF Adult Mental Health, 
Adult Substance Abuse 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Positive Behavioral Solutions 
Contact Name: Michael Veal 
Address: 7635 Ashley Park Court Orlando FL 32835 
Phone: 321-299-9415 
Fax: 407-296-2286 
Email Address: posbehavioralsolutions@gmail.com  
Website: www.bestherapy.com  
Population Served: Adult & Child 
Languages: English and Spanish 
Insurances Accepted: Magellan, Medicaid, Cigna, Healthease, Staywell, Sunshine, United, Cenpatico 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Preservers Of Destinies, Inc 
Contact Name: Marisol Lugo 
Address: 1621 E. Vine Street, Kissimee, FL 34744 
Phone: 407-847-4152  
Fax: 407-650-2590 
Email Address: Preserversofdestinies@gmail.com  
Website: www.preserversofdestines.com   
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English & Spanish  
Insurances Accepted: Staywell, Simply Helath Plan, Humana Family, CMS Health Plan 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
PsychAmerica d/b/a Big Bear Behavioral Services 
Contact Name: Referral Department 
Address: 2700 Westhall Drive, Suite 207, Maitland, FL 32751 
Phone: 407-636-3530 
Fax: 407-540-9552 
Email Address: referral@bigbearcounseling.org  
Website: www.BigBearCounseling.org  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, Spanish, Vietnamese 
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Insurances Accepted: Medicaid ALL Plans, Health Kids Wellcare, Healthy Kids United, Healthy Kids Sunshine, Florida 
Blue, AVMed 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Psychological Affiliates 
Contact Name: Jen Janisz 
Address: 2737 W Fairbanks Avenue, Orlando, FL 32869 
Phone: 407-740-6838  
Fax: 407-740-0902 
Email Address: checkout@psychologicalaffiliates.com  
Website: www.psychologicalaffiliates.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Services in jail: Yes in Orange 
Languages: English 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Resilience Counseling Center 
Contact Name: Christine Braun/Brenda Bodden 
Address: 1759 W Broadway Street, Suite 3, Oviedo, FL 32765 
Phone: 407-977-4335 
Fax: 407-977-4370 
Email Address: karen@resiliencecc.com  
Website: www.resiliencecc.com  
Population Served: Adult & Child 
Languages: English and Spanish 
Insurance Accepted: Medicaid, Aetna, Amerigroup, Cigna, Staywell, Sunshine, Value Options 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Serving Children and Reaching Families (SCARF) 
Contact Name: Patrina Lawrence 
Address: 1975 S John Young Pkwy, Suite 203A, Kissimmee, FL 34741 
Phone: 321-236-1540  
Fax: 321-594-6096 
Email Address: Scarf@scarffl.com  
Website: http://scarffl.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Amerigroup, Clear Health Alliance, Humana Medicaid, Magellan, Molina, Prestige, Staywell, 
Straight Medicaid, United Health Care 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
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Specialized Treatment Education and Prevention Services- S.T.E.P.S    
Contact Name: Sue Harmon/Cheryl Bello 
Address: 1033 N Pine Hills Road, Suite 300, Orlando, FL 32808 
Phone: 407-522-2144   
Fax: 407-522-2144 
Email Address: Cheryl.bello@flsteps.org / Itza.Milagros@flsteps.org  
Website: https://www.flsteps.org/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Medicaid and sliding fee 
Other Funding Sources Available: DCF funding through the local Managing Entity for TANF Adult Substance Abuse 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Stress and Anxiety Center 
Contact Name: Milton Collins 
Address: 274 Wilshire Blvd, Suite 221, Casselberry, FL 32707 
Phone: 407-830-4755 
Fax: No Fax 
Email Address: milton7977@aol.com  
Website: http://floridastresscenter.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, Spanish, Creole 
Insurances Accepted: Aetna, Amerigroup, Blue Cross Blue Shield, Cigna, Staywell, Prestige, Molina, ComPsych, 
Healthykids, Magellan, MHNet, Military OneSource, New Directions, Optimum Health, Sunshine State, Tricare, 
United Healthcare, Value Options, Wellcare 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
The Transition House 
Contact Name: Elena Baez 
Address: 3800 5th Street, St. Cloud, FL 34769 
Phone: 407-892-5700 Ext 160 
Fax: 407-593-2932 
Email Address: ebaez@thetranistionhouse.org and ktirado@thetransitionhouse.org  
Website: https://thetransitionhouse.org/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Services in Jail: Yes, for evaluations only. 
Languages: English and Spanish 
Insurances Accepted: Aetna, BCBS of FL (New Directions), Beacon Health (ComPsych, Psych Care, Simply Health), 
Cenpatico (Sunshine Health, and Ambetter), Cigna (All products), Humana (Lifesynch), Magellan, Medicaid, 
Medicare, MH Net, United Health Care (United Behavioral Health, Optum, UMR), Wellcare/Staywell 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
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Togetherness Counseling 
Contact Name: Tara Spears 
Address: 300 N Ronald Reagan Blvd Suite 301 Longwood Fl 32750 
Phone: 407-405-3257 
Fax: 888-519-1560 
Email Address: tara@togethernesscounseling.com  
Website: www.togethernesscounseling.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Medicaid, Sunshine, Cenpatico 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Weiss, Crystal DBA Sunshine Counseling Services, LLC 
Contact Name: Crystal Weiss 
Address: 2040 Winter Springs, Blvd, Oviedo, FL 32765 
Phone: 407-796-1832  
Fax: NA 
Email Address: Cweiss@sunshinecounselingservices.org  
Website: www.sunshinecounselingservices.org   
Population Served: Adult & Child 
Counties Served: Orange and Seminole 
Languages: English  
Insurances Accepted: Sunshine(Child Welfare Specialty Plan) 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
Youth Advocate Program 
Contact Name: Seyny Dressler 
Address: 1516 E Colonial Dr., Orlando, FL 32803 
Phone: 407-894-1708  
Fax: 407-894-1780 
Email Address: cziers@yapinc.org  
Website: http://www.yapinc.org/florida  
Population Served: Child & Adult 
Counties Served: Orange, Osceola and Seminole 
Languages: English and Spanish 
Insurances Accepted: Most Medicaid plans 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
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Service: Medical Assistance Services (LPN) 
Description: Nursing staff help educate the parent/caregiver and teenage youth on medications and medical needs 
in their home. 

Population Served: Adults and Children  

Eligibility Criteria: Child and teenage youth with special medical needs 

Funding Sources: Embrace Families CBC 

How to Access: Submit service request through ARGOS CM and send provider completed Child Welfare Universal 
Referral form with supporting documentation. 

Service Providers:  
 
Caregiver Services (CSI) 
Contact Name: Sharon Billedeau 
Address: 2211 Lee Road, Suite 211, Winter Park, FL 32789 
Phone: 407-629-1141  
Fax: 1-866-971-3463 
Email Address: sharonb@cgsi.cc  
Website: www.csicaregiver.com  
Population Served: Child 
Languages: English, French, Spanish, Creole 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org 
 

Service: Medical Assistance Services (RN) 
Description: Nursing staff help educate the parent/caregiver and teenage youth on medications and medical needs 
in their home. 

Population Served: Parents, Caregivers and Children 

Eligibility Criteria: Child and teenage youth with special medical needs 

Funding Sources: Embrace Families CBC 

How to Access: Submit service request through ARGOS CM and send provider completed Child Welfare Universal 
Referral form with supporting documentation. 

Service Providers:  
 
Caregiver Services (CSI) 
Contact Name: Sharon Billedeau 
Address: 2211 Lee Road, Suite 211, Winter Park, FL 32789 
Phone: 407-629-1141  
Fax: 1-866-971-3463 
Email Address: sharonb@cgsi.cc  
Website: www.csicaregiver.com  
Population Served: Child 
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Languages: English, French, Spanish, Creole 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  

Service: Medication Management  
Description: Review of relevant laboratory test results, prior pharmacy interventions and current medication 
usage. Includes the discussion of indications and contraindications for treatment, risks and management strategies 
with the recipient. 

Population Served: Adults and Children  

Eligibility Criteria: Adults and Children currently prescribed medications.  

Funding Sources: Medicaid and other insurance; If no insurance available, Embrace Families CBC. 

How to Access: Select provider who accepts child or adult’s insurance and send provider completed Child Welfare 
Universal Referral form with supporting documentation.  If no insurance, submit funding request to Embrace 
Families Network Resources staff through ARGOS CM. 

Service Providers:  
 
Advanced Psychiatric Solutions 
Contact Name: Tamika Teague 
Address: 6150 Metrowest Blvd, Suite 103, Orlando, FL 32835 
Phone: 407-730-3837   
Fax: 407-730-3869 
Email Address: office@adpsychsolutions.com  
Website: http://www.adpsychsolutions.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, Spanish, Creole 
Insurances Accepted: Magellan, Staywell, Amerigroup, United Health, CMS, Prestige 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
Angels On Call For Kids 
Contact Name: Yohara Latorre 
Address: 7550 Futures Dr. Suite 105 Orlando, FL 32819 
Phone: 407-730-7983  
Fax: 407-985-3678 
Email Address: yoharal@angelsforkidsoncall.com  
Website: www.aneglsforkidsoncall.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English & Spanish  
Insurances Accepted: Sunshine; Sunshine Health; Staywell; Aetna; Simply Heathcare; Humana; Clear Health  
Alliance 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
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Aspire Health Partners 
Contact Name: Mabel Brumant, Child Welfare Liaison  
Address: 5151 Adanson St #200, Orlando, FL 32804 
Phone: 407-245-0045 x6305  
Fax: 407-822-5033 
Email Address: CBC.Referrals@aspirehp.org  
Website: https://aspirehealthpartners.com/ 
Population Served: Adult & Child 
Languages: English, French, Spanish 
Insurances Accepted: Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare, 
Sunshine/Cenpatico, United/Optum, Aetna,  Avmed, Blue Cross, Cigna, Coventry, Humana, United 
Other Funding Sources Available: DCF funding through the local Managing Entity for TANF Adult Mental Health, 
Adult Substance Abuse 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Central Florida Recovery Center 
Contact Name: Wendy Packer 
Address: 6900 Turkey Lake Road, Suite 1 and 2, Orlando, FL 32819 
Phone: 407-370-5357  
Fax: 407-801-5139 
Email Address: referrals@centralflrecovery.com  
Website: http://www.centralflrecovery.com/  
Population Served: Adult & Child 
Counties Served: Orange & Osceola 
Languages: English and Spanish 
Insurances Accepted: Blue Cross Blue Shield, Beacon, AVMed, Amerigroup, United Health Care, Staywell, Medicaid, 
Cigna 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Children’s Home Society 
Address: 5768 S Semoran Blvd, Orlando, FL 32822 
Phone: 407-896-2323  
Fax: 407-896-7760 
Email Address: chsreferr als.bh@chsfl.org  
Website: www.chsfl.org 
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English 
Insurances Accepted: Psycare, Simply Health, Prestige, Molina, Staywell, UHC, Medicaid, Magellan, CMS,  
Amerigroup 
Other Funding Sources Available: DCF funding through the local Managing Entity for Children's Mental Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
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Devereux Florida 
Contact Name: Outpatient Referral 
Address: 5850 T.G. Lee Blvd, Suite 400, Orlando, FL 32822 
Phone: 321-441-1030  
Fax: 321-441-1030 option 5 
Email Address: FLoutpatientreferral@devereux.org  
Website: http://www.devereux.org/site/PageServer?pagename=fl_index  
Population Served: Adult & Child 
Counties Served: Orange 
Languages: English and Spanish 
Insurances Accepted: United, Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare, 
Sunshine/Cenpatico, United/Optum 
Other Funding Sources Available: DCF funding through the local Managing Entity for Children's Mental Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Families First of Florida 
Contact Name: Tori Telfer 
Address: 4902 Eisenhower Blvd, Suite 315, Tampa, FL  33624 
Phone: 813-290-8560  
Fax: 813-435-2033 
Email Address: Referral@familiesfirstfl.com  
Website: https://www.familiesfirstfl.com/  
Population Served: Adult & Child 
Counties Serverd: Orange, Osceola, & Seminole 
Languages: English, Spanish, Haitian Creole 
Insurances Accepted: Wellcare, Staywell, Healthease, Psychcare, Amerigroup, Sunshine, Magellan, United 
Healthcare, CMS, Value Options 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
IMPOWER    
C Contact Name: Mindi Rogers 
Address: 3157 N Alafaya Trail, Orlando, FL 32826 
Phone: 321-639-1224, option 2  
Fax: 321-639-1194 
Email Address: Mrogers@impowerfl.org  
Website: www.IMPOWERFL.org  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English 
Insurances Accepted: Amerigroup, Wellcare, United Health Care, Cenpatico, CMS, Humana, Molina, Prestige, 
Magellan, Medicais-Consultec, Simply 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 

mailto:FLoutpatientreferral@devereux.org
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Park Place Behavioral Health 
Contact Name: Kim Walko 
Address: 206 Park Place Blvd, Kissimmee, FL 34741 
Phone: 407-846-0023 ext. 1174  
Fax: 407-933-7566 
Email Address: KIMW@PPBH.ORG  
Website: www.ppbh.org  
Population Served: Adult & Child 
County Served: Osceola 
Languages: English, French, Spanish 
Insurances Accepted: Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare, 
Sunshine/Cenpatico, United/Optum, Aetna,  Avmed, Blue Cross, Cigna, Coventry, Humana, United 
Other Funding Sources Available: DCF funding through the local Managing Entity for TANF Adult Mental Health, 
Adult Substance Abuse 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
 
PsychAmerica d/b/a Big Bear Behavioral Services 
Contact Name: Referral Department 
Address: 2700 Westhall Drive, Suite 207, Maitland, FL 32751 
Phone: 407-636-3530 
Fax: 407-540-9552 
Email Address: referral@bigbearcounseling.org  
Website: www.BigBearCounseling.org  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, Spanish, Vietnamese 
Insurances Accepted: Medicaid ALL Plans, Health Kids Wellcare, Healthy Kids United, Healthy Kids Sunshine, Florida 
Blue, AVMed 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Resilience Counseling Center 
Contact Name: Christine Braun/Brenda Bodden 
Address: 1759 W Broadway Street, Suite 3, Oviedo, FL 32765 
Phone: 407-977-4335 
Fax: 407-977-4370 
Email Address: karen@resiliencecc.com  
Website: www.resiliencecc.com  
Population Served: Adult & Child 
Languages: English and Spanish 
Insurance Accepted: Medicaid, Aetna, Amerigroup, Cigna, Staywell, Sunshine, Value Options 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
 

mailto:KIMW@PPBH.ORG
http://www.ppbh.org/
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Serving Children and Reaching Families (SCARF) 
Contact Name: Patrina Lawrence 
Address: 1975 S John Young Pkwy, Suite 203A, Kissimmee, FL 34741 
Phone: 321-236-1540  
Fax: 321-594-6096 
Email Address: Scarf@scarffl.com  
Website: http://scarffl.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Amerigroup, Clear Health Alliance, Humana Medicaid, Magellan, Molina, Prestige, Staywell, 
Straight Medicaid, United Health Care 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
The Transition House 
Contact Name: Elena Baez 
Address: 3800 5th Street, St. Cloud, FL 34769 
Phone: 407-892-5700 Ext 160 
Fax: 407-593-2932 
Email Address: ebaez@thetranistionhouse.org and ktirado@thetransitionhouse.org  
Website: https://thetransitionhouse.org/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Services in Jail: Yes, for evaluations only. 
Languages: English and Spanish 
Insurances Accepted: Aetna, BCBS of FL (New Directions), Beacon Health (ComPsych, Psych Care, Simply Health), 
Cenpatico (Sunshine Health, and Ambetter), Cigna (All products), Humana (Lifesynch), Magellan, Medicaid, 
Medicare, MH Net, United Health Care (United Behavioral Health, Optum, UMR), Wellcare/Staywell 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Veda Vyas, MD 
Contact Name: Veda Vyas 
Address: 1801 Lee Rd., Suite 220, Winter Park, 32789 
Phone: 407-740-0383  
Fax: 407-740-0470 
Email Address: Annmarieheath33@gmail.com  
Website: None 
Population Served: Adult & Child 
County Served: Orange 
Languages: English 
Insurances Accepted: Aetna, Avmed, Beacon, BCBS, BHS, Cigna, CMS, CompPsych, Aetna/healthy kids, FL Health, 
GHI, Magellan, Medicaid, Medplus, Sunshine, Tricare, United, and Wellcare. 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
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Service: Mental Health Assessment 
Description: To determine the biological, psychological and social factors that may have contributed to the 
recipient's need for services. It will include evaluating the emotional state of the client, how well you are able to 
think, reason, and remember (cognitive functioning). 

Goal: A) Gather information in the following areas: recipient’s perception of problem or prominent symptoms; 
identifying information, legal environment, educational analysis; and resources and strengths. B) History of 
treatment (as applicable: psychiatric review of records to include previous and current psychotropic medications; 
review inpatient behavioral health treatment: medical background: alcohol and other drug use: therapy and 
counseling: current behavioral and mental status: and desired services and goals from the therapy and counseling: 
current behavioral and mental status: and desired services and goals from the recipients viewpoint.  

Population Served: Adults and Children 

Eligibility Criteria: Adults and Children in need of mental health services.  

Funding Sources: Medicaid and other insurance; If no insurance available, Embrace Families CBC; ; Children’s 
Mental Health 

How to Access: Select provider who accepts child or adult’s insurance and send provider completed Child Welfare 
Universal Referral form with supporting documentation.  If no insurance, submit funding request to Embrace 
Families Network Resources staff through ARGOS CM. 

Service Providers:  
 
A Better Life Counseling 
Contact Name: Margot Logan 
Address: 1155 S Semoran Blvd., Suite 1150, Winter Park, FL  32792 
Phone: 407-374-1771  
Fax: 407-739-6059 
Email Address: abetterlife@bellsouth.net  
Website: http://ablcounselingservices.com/  
Population Served: Adult & Child 
Counties Served: Orange and Seminole 
Languages: English 
Insurances Accepted: AvMed, Camaraderie Foundation, Cigna, United Health Care, Beacon, ChampVA, E-4 Health, 
Wellcare (Staywell),Medicare, Value Options, ComPsych, Tricare, Workplace Options, Psychcare, Simply, Magellan, 
CarePlus, Clear Health Alliance, Medicaid, Freedom Health Medicare, Molina, Optimum, PCP, Prestige, Simply 
Healthcare 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
A Helping Hand Counseling Center DBA: Family Life Services Ministries & Counseling 
Contact Name: David Figueroa 
Address: 345 West Oak Street, Kissimmee, FL 34741 
Phone: 407-518-9505  
Fax: 407-518-9507 
Email Address: familylifeservicescounseling@gmail.com   
Website: None 
Population Served: Adult & Child 

mailto:abetterlife@bellsouth.net
http://ablcounselingservices.com/
mailto:Lamilia.Blackshear@embracefamilies.org
mailto:familylifeservicescounseling@gmail.com
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Counties Served: Orange and Seminole 
Languages: English, French, Spanish, Creole & Portuguese 
Insurances: Sunshine (Child welfare) Sunshine Health, Aetna Better Health, Simply Healthcare, Humana Family, Clear 
Health Alliance  Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082(O); 
407-491-9203(C), Lamilia.Blackshear@embracefamilies.org  
 
 
A New Perspective Counseling (Seminole Only) 
Contact Name: Jennifer Vestal 
Address: 1209 E 2nd Street, Sanford, FL 32771 
Phone: 407-792-0900  
Fax: 321-363-4835 
Email Address: admin@anpcounseling.org  
Website: None 
Population Served: Adult & Child 
Languages: English and Spanish 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Adapt Behavioral Services    
Contact Name: Regina Estill 
Address: 225 South Swoope Ave, Suite 211, Maitland, FL 32751 
Phone: 407-622-0444  
Fax: 407-699-0444 
Email Address: restill@adapt-fl.com  
Website: https://www.adapt-fl.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, Spanish, French, Sign Language, Creole, Italian, and Polish 
Insurances Accepted: Amerigroup, Sunshine, Concordia, Magellan, Prestige, United, Staywell, Medicaid AHCA, 
Aetna, Simply Healthcare, & Humana 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
   
Akeso Behavioral Health Services 
Contact Name: Mariana Knight 
Address: 6100 Lake Ellenor Dr. #212, Orlando, FL 32809 
Phone: 407-325-2235  
Fax: 407-386-8864 
Email Address: referrals@akesobehavioral.com  
Website: www.akesbeahvioral.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English & Spanish  
Insurances Accepted: Sunshine Health; Staywell Health Plan, CMS Health Plan  
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  

mailto:Lamilia.Blackshear@embracefamilies.org
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Angels For Kids On Call 
Contact Name: Yohara Latorre 
Address: 7550 Futures Dr. Suite 105 Orlando, FL 32819 
Phone: 407-730-7983  
Fax: 407-985-3678 
Email Address: yoharal@angelsforkidsoncall.com  
Website: www.aneglsforkidsoncall.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English & Spanish  
Insurances Accepted: Sunshine; Sunshine Health; Staywell; Aetna; Simply Heathcare; Humana; Clear Health  
Alliance 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
All Family Resource Center 
Contact Name: Debra Rosado 
Address: 1318 W Oak Street, Suite, Kissimmee, FL 34741 
Phone: 321-206-6560  
Fax: 866-206-6560 
Email Address: Referrals@allfamilyresourcecenter.com  
Website: www.allfamilyresourcecenter.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Aetna, Better Health, Simply Healthcare, Humana Medicaid, Staywell, Staywell Kids, Molina, 
Sunshine, Amerigroup Value Options 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Contact Name: Mabel Brumant, Child Welfare Liaison  
Address: 5151 Adanson St #200, Orlando, FL 32804 
Phone: 407-245-0045 x6305  
Fax: 407-822-5033 
Email Address: CBC.Referrals@aspirehp.org  
Website: https://aspirehealthpartners.com/ 
Population Served: Adult & Child 
Languages: English, French, Spanish 
Insurances Accepted: Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare, 
Sunshine/Cenpatico, United/Optum, Aetna,  Avmed, Blue Cross, Cigna, Coventry, Humana, United 
Other Funding Sources Available: DCF funding through the local Managing Entity for TANF Adult Mental Health, 
Adult Substance Abuse 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
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Bay Area Youth Services Inc. dba/BAYS Florida 
Contact Name: Robet Patterson 
Address: 13911 North Dale Mabry Highway 
Phone: 1-813-237-0115  
Fax: 1-813-354-3622 
Email Address: Robert.patterson@baysflorida.org  
Website: www.Baysflorida.org  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Amerigroup Florida, Staywell, Health Plan, Cenpatico 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Be Happy Achieve Balance 
Contact Name: Rochelle Hall 
Address: 3501 W Vine St, Suite 511, Kissimmee, FL 34741 
Phone: 407-520-1470  
Fax: 407-930-9317 
Email Address: Bhabinstitute@gmail.com  
Website: www.bhabiservices.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Medicaid, Medicare, Sunshine Health, Humana, Wellcare, Staywell, Aetna 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Bird Behavioral Services (Previously Expanding Horizons) 
Contact Name: Alma Bird 
Address: 816 Pennsylvania Ave, St. Cloud, FL 34769 
Phone: 321-805-4426  
Fax: 407-902-0019 
Email Address: expandinghorizonsinc@gmail.com  
Website: www.cjabehavioralservices.com  
Population Served: Adult & Child 
Counties Served: Orange & Osceola 
Languages: English and Spanish 
Insurances Accepted: Medicaid, Amerigroup, Staywell Health, Sunshine Health 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org 
 
 
Boles-Baptiste, Raena 
Contact Name: Raena Baptiste-Boles 
Address: 425 W Colonial Dr. Suite 201; Orlando, FL  32804 
Phone: 407-494-4388  
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Fax: 407-420-7916 
Email Address: Bolesraena@yahoo.com  
Website: www.drraenaboles.weebly.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English & Spanish  
Insurances Accepted: Atnea, Blue Cross/Blue Shield, Com Psych, Humana Family, TRICARE 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
Caribbean Community Connections of Orlando, Inc 
Contact Name: Anjiro Gabriel 
Address: 1020 Pine Hills Road, Orlando, FL 32808 
Phone: 407-473-1442 
Fax: 407-219-4610 
Email Address: emails-caribcc2003@yahoo.com  
Website: www.caribecc.org  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English 
Insurances Accepted: Amerigroup, Cenpatico, Sunshine, Magellan, United Health Care, Wellcare, Staywell 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Central Florida Psychological Consultants, Inc 
Contact Name: Amy Eicher 
Address: 609 West Montrose Street, Clermont, FL 34711 
Phone: 352-365-2243 
Fax: 352-394-9997 
Email Address: amyeicher@centralfloridapsychology.com  
Website: http://www.centralfloridapsychology.com/  
Population Served: Adult & Child 
Counties Served: Orange & Osceola 
Languages: English, Spanish, Creole 
Insurances Accepted: Most major insurance plans 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Central Florida Recovery Center 
Contact Name: Wendy Packer 
Address: 6900 Turkey Lake Road, Suite 1 and 2, Orlando, FL 32819 
Phone: 407-370-5357  
Fax: 407-801-5139 
Email Address: referrals@centralflrecovery.com  
Website: http://www.centralflrecovery.com/  
Population Served: Adult & Child 
Counties Served: Orange & Osceola 
Languages: English and Spanish 
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http://www.drraenaboles@weebly.com
mailto:Lamilia.Blackshear@embracefamilies.org
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Insurances Accepted: Blue Cross Blue Shield, Beacon, AVMed, Amerigroup, United Health Care, Staywell, Medicaid, 
Cigna 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Children’s Home Society 
Address: 5768 S Semoran Blvd, Orlando, FL 32822 
Phone: 407-896-2323  
Fax: 407-896-7760 
Email Address: chsreferrals.bh@chsfl.org    
Website: www.chsfl.org  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English 
Insurances Accepted: Psycare, Simply Health, Prestige, Molina, Staywell, UHC, Medicaid, Magellan, CMS,  
Amerigroup 
Other Funding Sources Available: DCF funding through the local Managing Entity for Children's Mental Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
CJA Behavioral Services 
Contact Name: Carmen Aponte 
Address: 809 E Oak Street, Suite 106, Kissimmee, FL 34744 
Phone: 407-483-9520  
Fax: 407-483-9551 
Email Address: ana@cjacenter.com ; elizabeth@cjacenter.com  
Website: www.cjabehavioralservices.com  
Population Served: Adult & Child 
Languages: English, Spanish, French, Sign Language, Creole 
Insurances Accepted: Medicaid, Amerigroup, Optum, Cenpatico, Staywell, Cigna, Magellan, Billing to Beacon for BA 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Coastal Behavioral Therapy (Brevard)   
Contact Name: Isidro Zavaleta 
Address: 590 Solutions Way, Suite 120, Rockledge, FL 32955 
Phone: 321-635-9535  
Fax: 321-635-9171 
Email Address: office@cbtherapyinc.com  
Website: www.cbtherapyinc.com  
Population Served: Adult & Child 
Counties Served: Osceola 
Languages: English, Spanish, Creole 
Insurances Accepted: Cigna, Tricare, CMS 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
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Community Counseling Center of Central Florida 
Contact Name: Shannon Greathouse 
Address: 3544 Edgewater Drive, Orlando, FL 32804 
Phone: 407-291-8009  
Fax: 407-770-5503 
Email Address: shannon.greathouse@ccccf.org  
Website: www.ccccf.org  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, Spanish, Creole 
Insurances Accepted: Molina & Prestige (No Medicaid) 
Other Funding Sources Available: DCF funding through the local Managing Entity for TANF Adult Mental Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  

Concord Counseling 
Contact Name: Cynthia Klee LMHC 
Address: 897 Towne Center Drive Suite 101Kissimmee Fl 34759 
Phone: 407-530-5198 
Email Address: cklee9556@verizon.net ; mpolo.concordcounseling@gmail.com  
Website: www.concordcounselingcenter.com 
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Medicaid, Aetna, Staywell, Beacon, Molina, Humana 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 (C); 
Nikki.Velazquez@embracefamilies.org  

Devereux Florida 
Contact Name: Outpatient Referral 
Address: 5850 T.G. Lee Blvd, Suite 400, Orlando, FL 32822 
Phone: 321-441-1030  
Fax: 321-441-1030 option 5 
Email Address: FLoutpatientreferral@devereux.org  
Website: http://www.devereux.org/site/PageServer?pagename=fl_index  
Population Served: Adult & Child 
Counties Served: Orange 
Languages: English and Spanish 
Insurances Accepted: United, Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare, 
Sunshine/Cenpatico, United/Optum 
Other Funding Sources Available: DCF funding through the local Managing Entity for Children's Mental Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  

Embridge Counseling Services 
Contact Name: Emeka Anyian 
Address: 140 S Beach Street, Suite 310, Daytona, FL 34741 

mailto:shannon.greathouse@ccccf.org
http://www.ccccf.org/
mailto:Nikki.Velazquez@embracefamilies.org
mailto:cklee9556@verizon.net
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Phone: 386-747-6541 
Fax: 866-401-6150 
Email Address: help@embridgecounselingservices.com  
Website: https://www.embridgecounselingservices.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola & Seminole 
Languages: English  
Insurances Accepted: Sunshine, Staywell, Humana, CMS, Magellan & Beacon Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Families First of Florida 
Contact Name: Tori Telfer 
Address: 4902 Eisenhower Blvd, Suite 315, Tampa, FL  33624 
Phone: 813-290-8560  
Fax: 813-435-2033 
Email Address: Referral@familiesfirstfl.com  
Website: https://www.familiesfirstfl.com/  
Population Served: Adult & Child 
Counties Serverd: Orange, Osceola, & Seminole 
Languages: English, Spanish, Haitian Creole 
Insurances Accepted: Wellcare, Staywell, Healthease, Psychcare, Amerigroup, Sunshine, Magellan, United 
Healthcare, CMS, Value Options 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
 
Friends of Children and Families 
Contact Name: Donna Berry 
Address: 11875 High Tech Avenue, Suite 200, Orlando, FL 32817 
Phone: 407-273-8444 
Fax: 407-273-9344 
Email Address: dberry@friendscf.org  
Website: www.friendsofchildrenandfamilies.org   
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, French, Spanish, Creole 
Insurances Accepted: Medicaid, Sunshine Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Healing Educational Alternatives for Deserving Students, LLC (H.E.A.D.S.,LLC) 
Contact Name: Judy Waller 
Address: 5749 Westgate Dr, Suite 200, Orlando, FL, 32853 
Phone: 813-754-5555 
Fax: 813-754-5552 
Email Address: jpierce@headsusa.com  

mailto:help@embridgecounselingservices.com
https://www.embridgecounselingservices.com/
mailto:Nikki.Velazquez@embracefamilies.org
mailto:Referral@familiesfirstfl.com
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Website: https://www.headsusa.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole  
Languages: English & Spanish 
Insurances Accepted: Magellan, Medicaid, Amerigroup, Healthease, Humana Family, Staywell, Sunshine, United, 
Cenpativo, CMS 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Images of Glory 
Contact Name: Teresa Mitchell 
Address: 805 S Kirkman Rd, Orlando, FL 32811 
Phone: 407-463-1935  
Fax: 321-244-0253 
Email Address: seubanks-worlds@imagesofglory.org  
Website: http://imagesofglory.org/  
Population Served: Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English 
Insurances Accepted:  Most Medicaid plans 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 (C); 
Nikki.Velazquez@embracefamilies.org  
 
 
IMPOWER    
Contact Name: Mindi Rogers 
Address: 3157 N Alafaya Trail, Orlando, FL 32826 
Phone: 321-639-1224, option 2  
Fax: 321-639-1194 
Email Address: Mrogers@impowerfl.org  
Website: www.IMPOWERFL.org  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English 
Insurances Accepted: Amerigroup, Wellcare, United Health Care, Cenpatico, CMS, Humana, Molina, Prestige, 
Magellan, Medicais-Consultec, Simply 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org                 
            
 
Journey’s End Counseling 
Contact Name: Tammy Austin 
Address: PO Box 677955, Orlando, FL 32867 
Phone: 321-972-1875  
Fax: 407-315-0048 
Email Address: taustin@journeysendcounseling.com  
Website: https://www.journeysendcounseling.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 

https://www.headsusa.com/
mailto:Nikki.Velazquez@embracefamilies.org
mailto:seubanks-worlds@imagesofglory.org
http://imagesofglory.org/
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98 

Languages: English 
Insurances Accepted: Most major insurance plans 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Kinder Konsulting & Parents, Too 
Contact Name: Referral Department 
Address: 2479 Aloma Ave., Winter Park, FL 32792 
Phone: 407-657-6692  
Fax: 407-894-6010 
Email Address: Referrals are via fax at this time. 
Website: www.kinderkonsulting.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare, 
Sunshine/Cenpatico, United/Optum, Aetna, United Billing to Beacon for BA 
Other Funding Sources Available: DCF funding through the local Managing Entity for Children's Mental Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Latino Leadership d/b/a Santiago and Friends Center for Autism 
Contact Name: Jasmine Elicier 
Address: 8617 East Colonial Drive, Suite 1100, Orlando, FL  32817 
Phone: 407-895-0801  
Fax: 407-895-0803 
Email Address:  INFO@SANTIAGOANDFRIENDS.COM  
Website: http://santiagoandfriends.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English & Spanish 
Insurances Accepted: Billing to Beacon for BA 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Mary Jo McHaney 
Contact Name: Mary Jo McHaney 
Address: 100 East Sybelia Ave, Suite 380, Maitland, FL 32751 
Phone: 407-443-3497  
Fax: 407-645-4032 
Email Address: mjmchaneylmft@gmail.com  
Website: http://pscmaitland.com/index.php  
Population Served: Adult & Child. 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: None 

mailto:Nikki.Velazquez@embracefamilies.org
http://www.kinderkonsulting.com/
mailto:Nikki.Velazquez@embracefamilies.org
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Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
M.E. Solutions Counseling  
Contact Name: Tracey Felix Thomas 
Address: 6001 Brick Ct # 109, Winter Park, FL 32792 
Phone: 407-671-0490  
Fax: 407-429-3923 
Email Address: metherapy@gmail.com  
Website: www.mesolutions.org 
Population Served: Adult & Child 
Counties Served: Orange & Seminole 
Languages: English 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Multilingual Psychological Services, Inc 
Contact Name: Dr. Aida Dorsainville 
Address: 734 Irma Avenue, Orlando, FL  32803 
Phone: 407-494-3787  
Fax: 888-584-9071 
Email Address: drdorsainville@hotmail.com  
Website: www.drdorsainville.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
New Life Connections 
Contact Name: Marla Dann 
Address: 404 W 25th St., Sanford, FL 32771 
Phone: 407-322-7779  
Fax: 407-322-7795 
Email Address: Admin@New-Life-Connections.org  
Website: www.new-life-connections.org  
Population Served: Adult & Child 
County Served: Seminole 
Services in Jail: Yes, Orange and Seminole for assessments only 
Languages: English 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-
2357 (O); 321-209-5294 (C); Nikki.Velazquez@embracefamilies.org  
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Nicole Thweatt, LMHC 
Contact Name: Nicole Thweatt 
Address: 2335 Inague Way, Winter Park, FL  32792 
Phone: 407-587-5978  
Fax: 407-335-4570 
Email Address: nicolethweattlmhc@gmail.com  
Website: https://breakthrough-living.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Staywell, Beachon, Magellan, CMS, Cigna 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
North Star Counseling 
Contact Name: Wilson Villenueva/Lizette Alma 
Address: 111 E Monument Ave, Suite 401-2, Kissimmee, FL  34741 
Phone: 407-930-4711  
Fax: 866-255-1576 
Email Address: admin@northstarcounselingfl.com  
Website: www.northstarcounselingfl.com  
Population Served: Adult & Child 
Counties Served: Orange & Osceola 
Languages: English and Spanish 
Insurances Accepted: Wellcare, Cenpatico, Magellan, Beacon Health, Prestige, Molina, Cigna, Tricare, Medicare, 
Medicare Advantage, Aetna 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Optimum Potential Community Services 
Contact Name: Lucille Thomas 
Address: 120 Broadway Ave Suite 306 Kissimmee FL 34741 
Phone: 407-201-6577 
Fax:  407-350-3425 
Email Address: christinenopcs@gmail.com   
Website: www.optimumpotential.org   
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Magellan, Medicaid, Cigna, Humana, Beacon 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 (C); 
Nikki.Velazquez@embracefamilies.org  
 
 
Orlando Health The Healing Tree 
Contact Name: Gosby  Gibson 
Address: 601 East Michigan St., Orlando, FL 32806 
Phone: 407-317-7430 Ext 2160  

mailto:nicolethweattlmhc@gmail.com
https://breakthrough-living.com/
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Fax: 407-540-1924 
Email Address: Gosby.Gibson@orlandohealth.com  
Website: http://caccentral.com/the-healing-tree/  
Population Served: Adult & Child  
Languages: English and Spanish 
Insurances Accepted: Amerigroup, Healthy Kids, Staywell/Wellcare, Sunshine/Cenpatico, United/Optum 
Other Funding Sources Available: DCF funding through the local Managing Entity for Adult & Children Mental 
Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Park Place Behavioral Health 
Contact Name: Kim Walko 
Address: 206 Park Place Blvd, Kissimmee, FL 34741 
Phone: 407-846-0023 ext. 1174  
Fax: 407-933-7566 
Email Address: KIMW@PPBH.ORG  
Website: www.ppbh.org  
Population Served: Adult & Child 
County Served: Osceola 
Languages: English, French, Spanish 
Insurances Accepted: Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare, 
Sunshine/Cenpatico, United/Optum, Aetna,  Avmed, Blue Cross, Cigna, Coventry, Humana, United 
Other Funding Sources Available: DCF funding through the local Managing Entity for TANF Adult Mental Health, 
Adult Substance Abuse 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Positive Behavioral Solutions 
Contact Name: Michael Veal 
Address: 7635 Ashley Park Court Orlando FL 32835 
Phone: 321-299-9415 
Fax: 407-296-2286 
Email Address: posbehavioralsolutions@gmail.com  
Website: www.bestherapy.com  
Population Served: Adult & Child 
Languages: English and Spanish 
Insurances Accepted: Magellan, Medicaid, Cigna, Healthease, Staywell, Sunshine, United, Cenpatico 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Preservers Of Destinies, Inc 
Contact Name: Marisol Lugo 
Address: 1621 E. Vine Street, Kissimee, FL 34744 
Phone: 407-847-4152  
Fax: 407-650-2590 
Email Address: Preserversofdestinies@gmail.com  

mailto:Gosby.Gibson@orlandohealth.com
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Website: www.preserversofdestines.com   
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English & Spanish  
Insurances Accepted: Staywell, Simply Helath Plan, Humana Family, CMS Health Plan 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
PsychAmerica d/b/a Big Bear Behavioral Services 
Contact Name: Referral Department 
Address: 2700 Westhall Drive, Suite 207, Maitland, FL 32751 
Phone: 407-636-3530 
Fax: 407-540-9552 
Email Address: referral@bigbearcounseling.org  
Website: www.BigBearCounseling.org  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, Spanish, Vietnamese 
Insurances Accepted: Medicaid ALL Plans, Health Kids Wellcare, Healthy Kids United, Healthy Kids Sunshine, Florida 
Blue, AVMed 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Psychological Affiliates 
Contact Name: Jen Janisz 
Address: 2737 W Fairbanks Avenue, Orlando, FL 32869 
Phone: 407-740-6838  
Fax: 407-740-0902 
Email Address: checkout@psychologicalaffiliates.com  
Website: www.psychologicalaffiliates.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Services in jail: Yes in Orange 
Languages: English 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Resilience Counseling Center 
Contact Name: Christine Braun/Brenda Bodden 
Address: 1759 W Broadway Street, Suite 3, Oviedo, FL 32765 
Phone: 407-977-4335 
Fax: 407-977-4370 
Email Address: karen@resiliencecc.com  
Website: www.resiliencecc.com  
Population Served: Adult & Child 
Languages: English and Spanish 
Insurance Accepted: Medicaid, Aetna, Amerigroup, Cigna, Staywell, Sunshine, Value Options 

http://www.preserversofdestines.com/
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Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Serving Children and Reaching Families (SCARF) 
Contact Name: Patrina Lawrence 
Address: 1975 S John Young Pkwy, Suite 203A, Kissimmee, FL 34741 
Phone: 321-236-1540  
Fax: 321-594-6096 
Email Address: Scarf@scarffl.com  
Website: http://scarffl.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Amerigroup, Clear Health Alliance, Humana Medicaid, Magellan, Molina, Prestige, Staywell, 
Straight Medicaid, United Health Care 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Specialized Treatment Education and Prevention Services- S.T.E.P.S    
Contact Name: Sue Harmon/Cheryl Bello 
Address: 1033 N Pine Hills Road, Suite 300, Orlando, FL 32808 
Phone: 407-522-2144   
Fax: 407-522-2144 
Email Address: Cheryl.bello@flsteps.org / Itza.Milagros@flsteps.org  
Website: https://www.flsteps.org/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Medicaid and sliding fee 
Other Funding Sources Available: DCF funding through the local Managing Entity for TANF Adult Substance Abuse 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Stress and Anxiety Center 
Contact Name: Milton Collins 
Address: 274 Wilshire Blvd, Suite 221, Casselberry, FL 32707 
Phone: 407-830-4755 
Fax: No Fax 
Email Address: milton7977@aol.com  
Website: http://floridastresscenter.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, Spanish, Creole 
Insurances Accepted: Aetna, Amerigroup, Blue Cross Blue Shield, Cigna, Staywell, Prestige, Molina, ComPsych, 
Healthykids, Magellan, MHNet, Military OneSource, New Directions, Optimum Health, Sunshine State, Tricare, 
United Healthcare, Value Options, Wellcare 

mailto:Lamilia.Blackshear@embracefamilies.org
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Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
Togetherness Counseling 
Contact Name: Tara Spears 
Address: 300 N Ronald Reagan Blvd Suite 301 Longwood Fl 32750 
Phone: 407-405-3257 
Fax: 888-519-1560 
Email Address: tara@togethernesscounseling.com  
Website: www.togethernesscounseling.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Medicaid, Sunshine, Cenpatico 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
The Transition House 
Contact Name: Elena Baez 
Address: 3800 5th Street, St. Cloud, FL 34769 
Phone: 407-892-5700 Ext 160 
Fax: 407-593-2932 
Email Address: ebaez@thetranistionhouse.org and ktirado@thetransitionhouse.org  
Website: https://thetransitionhouse.org/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Services in Jail: Yes, for evaluations only. 
Languages: English and Spanish 
Insurances Accepted: Aetna, BCBS of FL (New Directions), Beacon Health (ComPsych, Psych Care, Simply Health), 
Cenpatico (Sunshine Health, and Ambetter), Cigna (All products), Humana (Lifesynch), Magellan, Medicaid, 
Medicare, MH Net, United Health Care (United Behavioral Health, Optum, UMR), Wellcare/Staywell 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Weiss, Crystal DBA Sunshine Counseling Services, LLC 
Contact Name: Crystal Weiss 
Address: 2040 Winter Springs, Blvd, Oviedo, FL 32765 
Phone: 407-796-1832  
Fax: NA 
Email Address: Cweiss@sunshinecounselingservices.org  
Website: www.sunshinecounselingservices.org   
Population Served: Adult & Child 
Counties Served: Orange and Seminole 
Languages: English  
Insurances Accepted: Sunshine(Child Welfare Specialty Plan) 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
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Youth Advocate Program 
Contact Name: Seyny Dressler 
Address: 1516 E Colonial Dr., Orlando, FL 32803 
Phone: 407-894-1708  
Fax: 407-894-1780 
Email Address: cziers@yapinc.org  
Website: http://www.yapinc.org/florida  
Population Served: Child & Adult 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Most Medicaid plans 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 

Service: Mental Health Counseling Intake 
Description: Describes the biological, psychological and social factors that may have contributed to the recipient's 
need for services. Includes a brief mental status exam, diagnostic impression and preliminary service 
recommendations. 

Goal: The intake process is vital to the formation of any counseling relationship. Given the fact that the intake 
process is the foundation upon which the structure of the therapeutic relationship is built. 

Population Served: Adults and Children 

Eligibility Criteria: Must meet medical necessity criteria established in the Agency for Health Care Administration’s 
Behavioral Health Assessment Services Coverage Policy.  

Funding Sources: Medicaid and other insurance; If no insurance available, Embrace Families CBC; Children’s Mental 
Health 

How to Access: Select provider who accepts child or adult’s insurance and send provider completed Child Welfare 
Universal Referral form with supporting documentation.  If no insurance, submit funding request to Embrace 
Families Network Resources staff through ARGOS CM. 

Service Providers:  
 
A Better Life Counseling 
Contact Name: Margot Logan 
Address: 1155 S Semoran Blvd., Suite 1150, Winter Park, FL  32792 
Phone: 407-374-1771  
Fax: 407-739-6059 
Email Address: abetterlife@bellsouth.net  
Website: http://ablcounselingservices.com/   
Population Served: Adult & Child 
Counties Served: Orange & Seminole 
Languages: English 
Insurances Accepted: AvMed, Camaraderie Foundation, Cigna, United Health Care, Beacon, ChampVA, E-4 Health, 
Wellcare (Staywell),Medicare, Value Options, ComPsych, Tricare, Workplace Options, Psychcare, Simply, Magellan, 

mailto:cziers@yapinc.org
http://www.yapinc.org/florida
mailto:Lamilia.Blackshear@embracefamilies.org
mailto:abetterlife@bellsouth.net
http://ablcounselingservices.com/
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CarePlus, Clear Health Alliance, Medicaid, Freedom Health Medicare, Molina, Optimum, PCP, Prestige, Simply 
Healthcare 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
A Core Connection Services and Consulting, LLC 
Contact Name: Kelly Greene 
Address: 378 Center Pointe Cir Suite 1252 
Phone: 800-509-3090  
Fax: 407-612-2359 
Email Address: Info@acoreconnection.com  
Website: www.acoreconnection.com  
Population Served: Adult & Child 
Counties Served: Orange & Seminole 
Languages: English 
Insurances: Sunshine, Staywell, Aetna, Better Health, Simply Health, CMS Health Plan, Clear Health Alliance, All 
Medicaid Plans for ABA Services Accepted Currently 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
A Helping Hand Counseling Center DBA: Family Life Services Ministries & Counseling 
Contact Name: David Figueroa 
Address: 345 West Oak Street, Kissimmee, FL 34741 
Phone: 407-518-9505  
Fax: 407-518-9507 
Email Address: familylifeservicescounseling@gmail.com   
Website: None 
Population Served: Adult & Child 
Counties Served: Orange and Seminole 
Languages: English, French, Spanish, Creole & Portuguese 
Insurances: Sunshine (Child welfare) Sunshine Health, Aetna Better Health, Simply Healthcare, Humana Family, Clear 
Health Alliance  Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082(O); 
407-491-9203(C), Lamilia.Blackshear@embracefamilies.org  
 
              
       
A New Perspective Counseling (Seminole Only) 
Contact Name: Jennifer Vestal 
Address: 1209 E 2nd Street, Sanford, FL 32771 
Phone: 407-792-0900  
Fax: 321-363-4835 
Email Address: admin@anpcounseling.org  
Website: None 
Population Served: Adult & Child 
Languages: English and Spanish 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  

mailto:Lamilia.Blackshear@embracefamilies.org
mailto:Info@acoreconnection.com
http://www.acoreconnection.com/
mailto:Lamilia.Blackshear@embracefamilies.org
mailto:familylifeservicescounseling@gmail.com
mailto:Lamilia.Blackshear@embracefamilies.org
mailto:admin@anpcounseling.org
mailto:Lamilia.Blackshear@embracefamilies.org
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Adapt Behavioral Services    
Contact Name: Regina Estill 
Address: 225 South Swoope Ave, Suite 211, Maitland, FL 32751 
Phone: 407-622-0444  
Fax: 407-699-0444 
Email Address: restill@adapt-fl.com  
Website: https://www.adapt-fl.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, Spanish, French, Sign Language, Creole, Italian, and Polish 
Insurances Accepted: Amerigroup, Sunshine, Concordia, Magellan, Prestige, United, Staywell, Medicaid AHCA, 
Aetna, Simply Healthcare, & Humana 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Akeso Behavioral Health Services 
Contact Name: Mariana Knight 
Address: 6100 Lake Ellenor Dr. #212, Orlando, FL 32809 
Phone: 407-325-2235  
Fax: 407-386-8864 
Email Address: referrals@akesobehavioral.com  
Website: www.akesbeahvioral.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English & Spanish  
Insurances Accepted: Sunshine Health; Staywell Health Plan, CMS Health Plan  
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
All Family Resource Center 
Contact Name: Debra Rosado 
Address: 1318 W Oak Street, Suite, Kissimmee, FL 34741 
Phone: 321-206-6560  
Fax: 866-206-6560 
Email Address: Referrals@allfamilyresourcecenter.com  
Website: www.allfamilyresourcecenter.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Aetna, Better Health, Simply Healthcare, Humana Medicaid, Staywell, Staywell Kids, Molina, 
Sunshine, Amerigroup Value Options 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Angels For Kids On Call 
Contact Name: Yohara Latorre 

mailto:restill@adapt-fl.com
https://www.adapt-fl.com/
mailto:Lamilia.Blackshear@embracefamilies.org
mailto:referrals@akesobehavioral.com
http://www.akesbeahvioral.com/
mailto:Lamilia.Blackshear@embracefamilies.org
mailto:Referrals@allfamilyresourcecenter.com
http://www.allfamilyresourcecenter.com/
mailto:Lamilia.Blackshear@embracefamilies.org
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Address: 7550 Futures Dr. Suite 105 Orlando, FL 32819 
Phone: 407-730-7983  
Fax: 407-985-3678 
Email Address: yoharal@angelsforkidsoncall.com  
Website: www.aneglsforkidsoncall.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English & Spanish  
Insurances Accepted: Sunshine; Sunshine Health; Staywell; Aetna; Simply Heathcare; Humana; Clear Health  
Alliance 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Aspire Health Partners 
C Contact Name: Mabel Brumant, Child Welfare Liaison  
Address: 5151 Adanson Street, Suite 200, Orlando, FL 32804 
Phone: 407-245-0045 x6305  
Fax: 407-822-5033 
Email Address: CBC.Referrals@aspirehp.org  
Website: https://aspirehealthpartners.com/ 
Population Served: Adult & Child 
Languages: English, French, Spanish 
Insurances Accepted: Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare,  
Sunshine/Cenpatico, United/Optum, Aetna,  Avmed, Blue Cross, Cigna, Coventry, Humana, United 
Other Funding Sources Available: DCF funding through the local Managing Entity for TANF Adult Mental  
Health, Adult Substance Abuse 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Bay Area Youth Services Inc. dba/BAYS Florida 
Contact Name: Robet Patterson 
Address: 13911 North Dale Mabry Highway 
Phone: 1-813-237-0115  
Fax: 1-813-354-3622 
Email Address: Robert.patterson@baysflorida.org  
Website: www.Baysflorida.org  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Amerigroup Florida, Staywell, Health Plan, Cenpatico 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
Be Happy Achieve Balance 
Contact Name: Rochelle Hall 
Address: 3501 W Vine St, Suite 511, Kissimmee, FL 34741 
Phone: 407-520-1470  
Fax: 407-930-9317 

mailto:yoharal@angelsforkidsoncall.com
http://www.aneglsforkidsoncall.com/
mailto:Lamilia.Blackshear@embracefamilies.org
mailto:CBC.Referrals@aspirehp.org
https://aspirehealthpartners.com/
mailto:Lamilia.Blackshear@embracefamilies.org
mailto:Robert.patterson@baysflorida.org
http://www.baysflorida.org/
mailto:Lamilia.Blackshear@embracefamilies.org
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Email Address: Bhabinstitute@gmail.com  
Website: www.bhabiservices.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Medicaid, Medicare, Sunshine Health, Humana, Wellcare, Staywell, Aetna 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Bird Behavorial Services (Previously Expanding Horizons) 
Contact Name: Alma Bird 
Address: 816 Pennsylvania Ave, St. Cloud, FL 34769 
Phone: 321-805-4426  
Fax: 407-902-0019 
Email Address: expandinghorizonsinc@gmail.com  
Website: www.cjabehavioralservices.com  
Population Served: Adult & Child 
Counties Served: Orange & Osceola 
Languages: English and Spanish 
Insurances Accepted: Medicaid, Amerigroup, Staywell Health, Sunshine Health 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Caribbean Community Connections of Orlando, Inc 
Contact Name: Anjiro Gabriel 
Address: 1996  W. Fairbanks Ave. Winter Park, FL 32789 
Phone: 407-473-1442  
Fax: 407-219-4610 
Email Address: emails-caribcc2003@yahoo.com  
Website: www.caribecc.org  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English 
Insurances Accepted: Amerigroup, Cenpatico, Sunshine, Magellan, United Health Care, Wellcare, Staywell 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Boles-Baptiste, Raena 
Contact Name: Raena Baptiste-Boles 
Address: 425 W Colonial Dr. Suite 201; Orlando, FL  32804 
Phone: 407-494-4388  
Fax: 407-420-7916 
Email Address: Bolesraena@yahoo.com  
Website: www.drraenaboles.weebly.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English & Spanish  

mailto:Bhabinstitute@gmail.com
http://www.bhabiservices.com/
mailto:Lamilia.Blackshear@embracefamilies.org
mailto:expandinghorizonsinc@gmail.com
http://www.cjabehavioralservices.com/
mailto:Lamilia.Blackshear@embracefamilies.org
mailto:emails-caribcc2003@yahoo.com
http://www.caribecc.org/
mailto:Nikki.Velazquez@embracefamilies.org
mailto:Bolesraena@yahoo.com
http://www.drraenaboles@weebly.com
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Insurances Accepted: Atnea, Blue Cross/Blue Shield, Com Psych, Humana Family, TRICARE 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
Central Florida Pyhcological Consultants, Inc 
Contact Name: Amy Eicher 
Address: 609 West Montrose Street, Clermont, FL 34711 
Phone: 352-365-2243 
Fax: 352-394-9997 
Email Address: amyeicher@centralfloridapsychology.com  
Website: http://www.centralfloridapsychology.com/  
Population Served: Adult & Child 
Counties Served: Orange 
Languages: English, Spanish, Creole 
Insurances Accepted: Most major insurance plans 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 (C); 
Nikki.Velazquez@embracefamilies.org  
 
 
Central Florida Recovery 
Contact Name: Wendy Packer 
Address: 6900 Turkey Lake Road, Suite 1 and 2, Orlando, FL 32819 
Phone: 407-370-5357  
Fax: 407-801-5139 
Email Address: referrals@centralflrecovery.com  
Website: http://www.centralflrecovery.com/  
Population Served: Adult & Child 
Counties Served: Orange & Osceola 
Languages: English and Spanish 
Insurances Accepted: Blue Cross Blue Shield, Beacon, AVMed, Amerigroup, United Health Care, Staywell, Medicaid, 
Cigna 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Children’s Home Society 
Contact Name: Jenice Rivera 
Address: 5768 S Semoran Blvd, Orlando, FL 32822 
Phone: 407-896-2323  
Fax: 407-896-7760 
Email Address: Jenice.Rivera@chsfl.org  
Website: www.chsfl.org 
Population Served: Adult & Child 
Languages: English 
Insurances Accepted: Psycare, Simply Health, Prestige, Molina, Staywell, UHC, Medicaid, Magellan, CMS,  
Amerigroup 
Other Funding Sources Available: DCF funding through the local Managing Entity for Children's Mental Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 

mailto:Lamilia.Blackshear@embracefamilies.org
mailto:amyeicher@centralfloridapsychology.com
http://www.centralfloridapsychology.com/
mailto:Nikki.Velazquez@embracefamilies.org
mailto:referrals@centralflrecovery.com
http://www.centralflrecovery.com/
mailto:Nikki.Velazquez@embracefamilies.org
mailto:Jenice.Rivera@chsfl.org
http://www.chsfl.org/
mailto:Nikki.Velazquez@embracefamilies.org
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Chrysalis Health 
Contact Name: Referral Department 
Address: 1703 West Colonial Drive, Orlando, FL 32804 
Phone: 407-219-9304  
Fax: 407264-6333 
Email Address: Referrals-north@chrysalishealth.com  
Website: http://www.chrysalishealth.com/  
Population Served: Adult & Child 
Languages: English and Spanish 
Insurances Accepted: Most major insurances 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Circle of Friends 
Contact Name: Angie Perez 
Address: PO Box 741240, Orange City, FL 32774 
Phone: 386-259-5413 
Fax: 386-753-9265 
Email Address: Aperez@cofsfl.org  
Website: http://cofsfl.org/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Medicaid, Magellan, Amerigroup, Sunshine, Stay well, Prestige, UBH, UHC, All Healthy Kid 
Plans 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
CJA Behavorial Services 
Contact Name: Carmen Aponte 
Address: 809 E Oak Street, Suite 106, Kissimmee, FL 34744 
Phone: 407-483-9520  
Fax: 407-483-9551 
Email Address: ana@cjacenter.com ; elizabeth@cjacenter.com  
Website: www.cjabehavioralservices.com  
Population Served: Adult & Child 
Languages: English, Spanish, French, Sign Language, Creole 
Insurances Accepted: Medicaid, Amerigroup, Optum, Cenpatico, Staywell, Cigna, Magellan, Billing to Beacon for BA 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
 
Coastal Behavoiral Therapy (Brevard) 
Contact Name: Isidro Zavaleta 
Address: 590 Solutions Way, Suite 120, Rockledge, FL 32955 
Phone: 321-635-9535  

mailto:Referrals-north@chrysalishealth.com
http://www.chrysalishealth.com/
mailto:Nikki.Velazquez@embracefamilies.org
mailto:Aperez@cofsfl.org
http://cofsfl.org/
mailto:Nikki.Velazquez@embracefamilies.org
mailto:ana@cjacenter.com
mailto:elizabeth@cjacenter.com
http://www.cjabehavioralservices.com/
mailto:Nikki.Velazquez@embracefamilies.org
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Fax: 321-635-9171 
Email Address: office@cbtherapyinc.com  
Website: www.cbtherapyinc.com  
Population Served: Adult & Child 
Counties Served: Osceola 
Languages: English, Spanish, Creole 
Insurances Accepted: Cigna, Tricare, CMS 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  

Community Counseling Center of Central Florida 
Contact Name: Shannon Greathouse 
Address: 3544 Edgewater Drive, Orlando, FL 32804 
Phone: 407-291-8009  
Fax: 407-770-5503 
Email Address: shannon.greathouse@ccccf.org  
Website: www.ccccf.org  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, Spanish, Creole 
Insurances Accepted: Molina & Prestige (No Medicaid) 
Other Funding Sources Available: DCF funding through the local Managing Entity for TANF Adult Mental Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  

Concord Counseling 
Contact Name: Cynthia Klee LMHC 
Address: 897 Towne Center Drive Suite 101Kissimmee Fl 34759 
Phone: 407-530-5198 
Email Address: cklee9556@verizon.net ; mpolo.concordcounseling@gmail.com  
Website: www.concordcounselingcenter.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Medicaid, Aetna, Staywell, Beacon, Molina, Humana 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 (C); 
Nikki.Velazquez@embracefamilies.org  

Devereux Florida 
Contact Name: Outpatient Referral 
Address: 5850 T.G. Lee Blvd, Suite 400, Orlando, FL 32822 
Phone: 321-441-1030  
Fax: 321-441-1030 option 5 
Email Address: FLoutpatientreferral@devereux.org  
Website: http://www.devereux.org/site/PageServer?pagename=fl_index 
Population Served: Adult & Child 
Counties Served: Orange 

mailto:office@cbtherapyinc.com
http://www.cbtherapyinc.com/
mailto:Nikki.Velazquez@embracefamilies.org
mailto:shannon.greathouse@ccccf.org
http://www.ccccf.org/
mailto:Nikki.Velazquez@embracefamilies.org
mailto:cklee9556@verizon.net
mailto:mpolo.concordcounseling@gmail.com
http://www.concordcounselingcenter.com/
mailto:Nikki.Velazquez@embracefamilies.org
mailto:FLoutpatientreferral@devereux.org
http://www.devereux.org/site/PageServer?pagename=fl_index
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Languages: English and Spanish 
Insurances Accepted: United, Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare, 
Sunshine/Cenpatico, United/Optum 
Other Funding Sources Available: DCF funding through the local Managing Entity for Children's Mental Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
Embridge Counseling Services 
Contact Name: Emeka Anyian 
Address: 140 S Beach Street, Suite 310, Daytona, FL 34741 
Phone: 386-747-6541 
Fax: 866-401-6150 
Email Address: help@embridgecounselingservices.com  
Website: https://www.embridgecounselingservices.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola & Seminole 
Languages: English  
Insurances Accepted: Sunshine, Staywell, Humana, CMS, Magellan & Beacon Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Families First of Florida 
Contact Name: Tori Telfer 
Address: 4902 Eisenhower Blvd, Suite 315, Tampa, FL  33624 
Phone: 813-290-8560  
Fax: 813-435-2033 
Email Address: Referral@familiesfirstfl.com  
Website: https://www.familiesfirstfl.com/  
Population Served: Adult & Child 
Counties Serverd: Orange, Osceola, & Seminole 
Languages: English, Spanish, Haitian Creole 
Insurances Accepted: Wellcare, Staywell, Healthease, Psychcare, Amerigroup, Sunshine, Magellan, United 
Healthcare, CMS, Value Options 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Friends of Children and Families 
Contact Name: Donna Berry 
Address: 11875 High Tech Avenue, Suite 200, Orlando, FL 32817 
Phone: 407-273-8444 
Fax: 407-273-9344 
Email Address: dberry@friendscf.org  
Website: www.friendsofchildrenandfamilies.org    
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, French, Spanish, Creole 
Insurances Accepted: Medicaid, Sunshine Health 

mailto:Nikki.Velazquez@embracefamilies.org
mailto:help@embridgecounselingservices.com
https://www.embridgecounselingservices.com/
mailto:Nikki.Velazquez@embracefamilies.org
mailto:Referral@familiesfirstfl.com
https://www.familiesfirstfl.com/
mailto:Nikki.Velazquez@embracefamilies.org
mailto:dberry@friendscf.org
http://www.friendsofchildrenandfamilies.org/
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Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Healing Educational Alternatives for Deserving Students, LLC (H.E.A.D.S.,LLC) 
Contact Name: Judy Waller 
Address: 5749 Westgate Dr, Suite 200, Orlando, FL, 32853 
Phone: 813-754-5555 
Fax: 813-754-5552 
Email Address: jpierce@headsusa.com  
Website: https://www.headsusa.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole  
Languages: English & Spanish 
Insurances Accepted: Magellan, Medicaid, Amerigroup, Healthease, Humana Family, Staywell, Sunshine, United, 
Cenpativo, CMS 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org 
 
 
Images of Glory 
Contact Name: Teresa Mitchell 
Address: 805 S Kirkman Rd, Orlando, FL 32811 
Phone: 407-463-1935  
Fax: 321-244-0253 
Email Address: seubanks-worlds@imagesofglory.org  
Website: http://imagesofglory.org/ 
Population Served: Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English 
Insurances Accepted:  Most Medicaid plans 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 (C); 
Nikki.Velazquez@embracefamilies.org  
 
 
IMPOWER 
Contact Name: Mindi Rogers 
Address: 3157 N Alafaya Trail, Orlando, FL 32826 
Phone: 321-639-1224, option 2  
Fax: 321-639-1194 
Email Address: Mrogers@impowerfl.org  
Website: www.IMPOWERFL.org  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English 
Insurances Accepted: Amerigroup, Wellcare, United Health Care, Cenpatico, CMS, Humana, Molina, Prestige, 
Magellan, Medicais-Consultec, Simply 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 

mailto:Nikki.Velazquez@embracefamilies.org
mailto:jpierce@headsusa.com
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Journey's End Counseling 
Contact Name: Tammy Austin 
Address: PO Box 677955, Orlando, FL 32867 
Phone: 321-972-1875  
Fax: 407-315-0048 
Email Address: taustin@journeysendcounseling.com  
Website: https://www.journeysendcounseling.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English 
Insurances Accepted: Most major insurance plans 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Kinder Konsulting & Parents, Too 
Contact Name: Referral Department 
Address: 2479 Aloma Ave., Winter Park, FL 32792 
Phone: 407-657-6692  
Fax: 407-894-6010 
Email Address: Referrals are via fax at this time. 
Website: www.kinderkonsulting.com 
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare, 
Sunshine/Cenpatico, United/Optum, Aetna, United Billing to Beacon for BA 
Other Funding Sources Available: DCF funding through the local Managing Entity for Children's Mental Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org 
 
 
 
Latino Leadership d/b/a Santiago and Friends Center for Autism 
Contact Name: Jasmine Elicier 
Address: 8617 East Colonial Drive, Suite 1100, Orlando, FL  32817 
Phone: 407-895-0801  
Fax: 407-895-0803 
Email Address:  INFO@SANTIAGOANDFRIENDS.COM  
Website: http://santiagoandfriends.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English & Spanish 
Insurances Accepted: Billing to Beacon for BA 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
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Mary Jo McHaney 
Contact Name: Mary Jo McHaney 
Address: 100 East Sybelia Ave, Suite 380, Maitland, FL 32751 
Phone: 407-443-3497  
Fax: 407-645-4032 
Email Address: mjmchaneylmft@gmail.com  
Website: http://pscmaitland.com/index.php  
Population Served: Adult & Child. 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
M.E. Solutions Counseling  
Contact Name: Tracey Felix Thomas 
Address: 6001 Brick Ct # 109, Winter Park, FL 32792 
Phone: 407-671-0490  
Fax: 407-429-3923 
Email Address: metherapy@gmail.com  
Website: www.mesolutions.org 
Population Served: Adult & Child 
Counties Served: Orange & Seminole 
Languages: English 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
 
 
Multilingual Psychological Services, Inc 
Contact Name: Dr. Aida Dorsainville 
Address: 734 Irma Avenue, Orlando, FL  32803 
Phone: 407-494-3787  
Fax: 888-584-9071 
Email Address: drdorsainville@hotmail.com  
Website: www.drdorsainville.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
New Life Connections 
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Contact Name: Marla Dann 
Address: 404 W 25th St., Sanford, FL 32771 
Phone: 407-322-7779  
Fax: 407-322-7795 
Email Address: Admin@New-Life-Connections.org  
Website: www.new-life-connections.org  
Population Served: Adult & Child 
County Served: Seminole 
Services in Jail: Yes, Orange and Seminole for assessments only 
Languages: English 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Nicole Thweatt, LMHC 
Contact Name: Nicole Thweatt 
Address: 2335 Inague Way, Winter Park, FL  32792 
Phone: 407-587-5978  
Fax: 407-335-4570 
Email Address: nicolethweattlmhc@gmail.com   
Website: https://breakthrough-living.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Staywell, Beachon, Magellan, CMS, Cigna 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 (C); 
Nikki.Velazquez@embracefamilies.org  
 
 
North Star Counseling 
Contact Name: Wilson Villenueva/Lizette Alma 
Address: 111 E Monument Ave, Suite 401-2, Kissimmee, FL  34741 
Phone: 407-930-4711  
Fax: 866-255-1576 
Email Address: admin@northstarcounselingfl.com  
Website: www.northstarcounselingfl.com  
Population Served: Adult & Child 
Counties Served: Orange & Osceola 
Languages: English and Spanish 
Insurances Accepted: Wellcare, Cenpatico, Magellan, Beacon Health, Prestige, Molina, Cigna, Tricare, Medicare, 
Medicare Advantage, Aetna 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Optimum Potential Community Services 
Contact Name: Lucille Thomas 
Address: 120 Broadway Ave Suite 306 Kissimmee FL 34741 
Phone: 407-201-6577 
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Fax:  407-350-3425 
Email Address: christinenopcs@gmail.com  
Website: www.optimumpotential.org  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Magellan, Medicaid, Cigna, Humana, Beacon 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 (C); 
Nikki.Velazquez@embracefamilies.org  
 
 
Orlando Health The Healing Tree 
Contact Name: Gosby  Gibson 
Address: 601 East Michigan St., Orlando, FL 32806 
Phone: 407-317-7430 Ext 2160  
Fax: 407-540-1924 
Email Address: Gosby.Gibson@orlandohealth.com  
Website: http://caccentral.com/the-healing-tree/  
Population Served: Adult & Child 
Languages: English and Spanish 
Insurances Accepted: Amerigroup, Healthy Kids, Staywell/Wellcare, Sunshine/Cenpatico, United/Optum 
Other Funding Sources Available: DCF funding through the local Managing Entity for Adult & Children Mental 
Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Park Place Behavioral Health 
Contact Name: Kim Walko 
Address: 206 Park Place Blvd, Kissimmee, FL 34741 
Phone: 407-846-0023 ext. 1174  
Fax: 407-933-7566 
Email Address: KIMW@PPBH.ORG  
Website: www.ppbh.org  
Population Served: Adult & Child 
County Served: Osceola 
Languages: English, French, Spanish 
Insurances Accepted: Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare, 
Sunshine/Cenpatico, United/Optum, Aetna,  Avmed, Blue Cross, Cigna, Coventry, Humana, United 
Other Funding Sources Available: DCF funding through the local Managing Entity for TANF Adult Mental Health, 
Adult Substance Abuse 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Positive Behavioral Solutions 
Contact Name: Michael Veal 
Address: 7635 Ashley Park Court Orlando FL 32835 
Phone: 321-299-9415 
Fax: 407-296-2286 
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Email Address: posbehavioralsolutions@gmail.com  
Website: www.bestherapy.com  
Population Served: Adult & Child 
Languages: English and Spanish 
Insurances Accepted: Magellan, Medicaid, Cigna, Healthease, Staywell, Sunshine, United, Cenpatico 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Preservers Of Destinies, Inc 
Contact Name: Marisol Lugo 
Address: 1621 E. Vine Street, Kissimee, FL 34744 
Phone: 407-847-4152  
Fax: 407-650-2590 
Email Address: Preserversofdestinies@gmail.com  
Website: www.preserversofdestines.com   
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English & Spanish  
Insurances Accepted: Staywell, Simply Helath Plan, Humana Family, CMS Health Plan 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
PsychAmerica d/b/a Big Bear Behavioral Services 
Contact Name: Referral Department 
Address: 2700 Westhall Drive, Suite 207, Maitland, FL 32751 
Phone: 407-636-3530 
Fax: 407-540-9552 
Email Address: referral@bigbearcounseling.org  
Website: www.BigBearCounseling.org  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, Spanish, Vietnamese 
Insurances Accepted: Medicaid ALL Plans, Health Kids Wellcare, Healthy Kids United, Healthy Kids Sunshine, Florida 
Blue, AVMed 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Psychological Affiliates 
Contact Name: Jen Janisz 
Address: 2737 W Fairbanks Avenue, Orlando, FL 32869 
Phone: 407-740-6838  
Fax: 407-740-0902 
Email Address: checkout@psychologicalaffiliates.com  
Website: www.psychologicalaffiliates.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Services in jail: Yes in Orange 
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Languages: English 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Resilience Counseling Center 
Contact Name: Christine Braun/Brenda Bodden 
Address: 1759 W Broadway Street, Suite 3, Oviedo, FL 32765 
Phone: 407-977-4335 
Fax: 407-977-4370 
Email Address: karen@resiliencecc.com  
Website: www.resiliencecc.com  
Population Served: Adult & Child 
Languages: English and Spanish 
Insurance Accepted: Medicaid, Aetna, Amerigroup, Cigna, Staywell, Sunshine, Value Options 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Serving Children and Reaching Families (SCARF) 
Contact Name: Patrina Lawrence 
Address: 1975 S John Young Pkwy, Suite 203A, Kissimmee, FL 34741 
Phone: 321-236-1540  
Fax: 321-594-6096 
Email Address: Scarf@scarffl.com  
Website: http://scarffl.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Amerigroup, Clear Health Alliance, Humana Medicaid, Magellan, Molina, Prestige, Staywell, 
Straight Medicaid, United Health Care 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Specialized Treatment Education and Prevention Services- S.T.E.P.S    
Contact Name: Sue Harmon/Cheryl Bello 
Address: 1033 N Pine Hills Road, Suite 300, Orlando, FL 32808 
Phone: 407-522-2144   
Fax: 407-522-2144 
Email Address: Cheryl.bello@flsteps.org / Itza.Milagros@flsteps.org  
Website: https://www.flsteps.org/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Medicaid and sliding fee 
Other Funding Sources Available: DCF funding through the local Managing Entity for TANF Adult Substance Abuse 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  

mailto:Lamilia.Blackshear@embracefamilies.org
mailto:karen@resiliencecc.com
http://www.resiliencecc.com/
mailto:Lamilia.Blackshear@embracefamilies.org
mailto:Scarf@scarffl.com
http://scarffl.com/
mailto:Lamilia.Blackshear@embracefamilies.org
mailto:Cheryl.bello@flsteps.org
mailto:Itza.Milagros@flsteps.org
https://www.flsteps.org/
mailto:Lamilia.Blackshear@embracefamilies.org


121 

 
 
Stress and Anxiety Center 
Contact Name: Milton Collins 
Address: 274 Wilshire Blvd, Suite 221, Casselberry, FL 32707 
Phone: 407-830-4755 
Fax: No Fax 
Email Address: milton7977@aol.com  
Website: http://floridastresscenter.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, Spanish, Creole 
Insurances Accepted: Aetna, Amerigroup, Blue Cross Blue Shield, Cigna, Staywell, Prestige, Molina, ComPsych, 
Healthykids, Magellan, MHNet, Military OneSource, New Directions, Optimum Health, Sunshine State, Tricare, 
United Healthcare, Value Options, Wellcare 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
The Transition House 
Contact Name: Elena Baez 
Address: 3800 5th Street, St. Cloud, FL 34769 
Phone: 407-892-5700 Ext 160 
Fax: 407-593-2932 
Email Address: ebaez@thetranistionhouse.org and ktirado@thetransitionhouse.org  
Website: https://thetransitionhouse.org/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Services in Jail: Yes, for evaluations only. 
Languages: English and Spanish 
Insurances Accepted: Aetna, BCBS of FL (New Directions), Beacon Health (ComPsych, Psych Care, Simply Health), 
Cenpatico (Sunshine Health, and Ambetter), Cigna (All products), Humana (Lifesynch), Magellan, Medicaid, 
Medicare, MH Net, United Health Care (United Behavioral Health, Optum, UMR), Wellcare/Staywell 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Togetherness Counseling 
Contact Name: Tara Spears 
Address: 300 N Ronald Reagan Blvd Suite 301 Longwood Fl 32750 
Phone: 407-405-3257 
Fax: 888-519-1560 
Email Address: tara@togethernesscounseling.com  
Website: www.togethernesscounseling.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Medicaid, Sunshine, Cenpatico 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
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Weiss, Crystal DBA Sunshine Counseling Services, LLC 
Contact Name: Crystal Weiss 
Address: 2040 Winter Springs, Blvd, Oviedo, FL 32765 
Phone: 407-796-1832  
Fax: NA 
Email Address: Cweiss@sunshinecounselingservices.org  
Website: www.sunshinecounselingservices.org   
Population Served: Adult & Child 
Counties Served: Orange and Seminole 
Languages: English  
Insurances Accepted: Sunshine(Child Welfare Specialty Plan) 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Youth Advocate Program 
Contact Name: Seyny Dressler 
Address: 1516 E Colonial Dr., Orlando, FL 32803 
Phone: 407-894-1708  
Fax: 407-894-1780 
Email Address: cziers@yapinc.org  
Website: http://www.yapinc.org/florida  
Population Served: Child & Adult 
Counties Served: Orange, Osceola,  & Seminole 
Languages: English and Spanish 
Insurances Accepted: Most Medicaid plans 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 

Service: Mentoring 
Description: Be a positive influence on child regarding: social skills, relationship building, self-esteem, community 
interactions and role modeling.  Hourly service to include face to face time with youth on a one-on-one basis to 
include activities within the community. 

Goal: A) Develop social skill acquisition for children and teens by providing them with opportunities to increase 
their involvement in community activities with children their own age. B) Provide youth with opportunities to 
increase their age-appropriate, independent living skills. C) Ensure natural, community connections are made for 
children and families to increase formal and informal support. 

Population Served: Children 

Eligibility Criteria: A child who has no community connections or supports. 

Funding Sources: Embrace Families CBC including Children’s Mental Health funding.  

How to Access: Submit service request through ARGOS CM and send provider completed Child Welfare Universal 
Referral form with supporting documentation. 
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Service Providers:  
 
A Helping Hand Counseling Center DBA: Family Life Services Ministries & Counseling 
Contact Name: David Figueroa 
Address: 345 West Oak Street, Kissimmee, FL 34741 
Phone: 407-518-9505  
Fax: 407-518-9507 
Email Address: familylifeservicescounseling@gmail.com   
Website: None 
Population Served: Adult & Child 
Counties Served: Orange and Seminole 
Languages: English, French, Spanish, Creole & Portuguese 
Insurances: Sunshine (Child welfare) Sunshine Health, Aetna Better Health, Simply Healthcare, Humana Family, Clear 
Health Alliance  Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082(O); 
407-491-9203(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Coastal Behavoiral Therapy (Brevard) 
Contact Name: Isidro Zavaleta 
Address: 590 Solutions Way, Suite 120, Rockledge, FL 32955 
Phone: 321-635-9535  
Fax: 321-635-9171 
Email Address: office@cbtherapyinc.com  
Website: www.cbtherapyinc.com  
Population Served: Adult & Child 
Counties Served: Osceola 
Languages: English, Spanish, Creole 
Insurances Accepted: Cigna, Tricare, CMS 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
Friends of Children and Families 
Contact Name: Donna Berry 
Address: 11875 High Tech Avenue, Suite 200, Orlando, FL 32817 
Phone: 407-273-8444 
Fax: 407-273-9344 
Email Address: dberry@friendscf.org  
Website: www.friendsofchildrenandfamilies.org   
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, French, Spanish, Creole 
Insurances Accepted: Medicaid, Sunshine Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Images of Glory 
Contact Name: Teresa Mitchell 
Address: 805 S Kirkman Rd, Orlando, FL 32811 
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Phone: 407-463-1935  
Fax: 321-244-0253 
Email Address: seubanks-worlds@imagesofglory.org  
Website: http://imagesofglory.org/  
Population Served: Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English 
Insurances Accepted:  Most Medicaid plans 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 (C); 
Nikki.Velazquez@embracefamilies.org  
 
 
Mentoring & Motivating Youth of America (MMYA) 
Contact Name: Stanley Morris 
Address: 7448 Laurel Hill Oaks Circle, Orlando, FL 32818 
Phone: 407-578-2993  
Fax: 1866-547-6329 
Email Address: mentormotivate@bellsouth.net  
Website: http://www.mentoringmotivatingyouth.com/  
Population Served: Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, French, Spanish, Haitian Creole, Russian 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
    
The Royals Company 
Contact Name: Joe Adorno 
Address: 6232 Castelven Dr, Suite 101, Orlando, FL 32835 
Phone: 407-818-5593  
Fax: Please use e-mail 
Email Address: Director@TheRoyalsCompany.org  
Website: https://www.theroyalscompany.org/  
Population Served: Child 
Counties Served: Orange & Osceola 
Languages: English and Spanish 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
YOLO Mentoring 
Contact Name: Joe Adorno 
Address: 6232 Castelven Dr., Suite 101, Orlando, FL 32835 
Phone: 321-236-1908 
Fax: Please use e-mail 
Email Address: jadorno@yolomentoringllc.org  
Website: www.YOLOMentoringLLC.org  
Population Served: Child 
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Counties Served: Orange and Osceola 
Languages: English and Spanish 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Youth Advocate Program 
Contact Name: Seyny Dressler 
Address: 1516 E Colonial Dr., Orlando, FL 32803 
Phone: 407-894-1708  
Fax: 407-894-1780 
Email Address: hmolina@yapinc.org  
Website: http://www.yapinc.org/florida  
Population Served: Child  
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Most Medicaid plans 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 

Service: Neuropsychological Evaluation  
Description: The purpose of the evaluation is to understand the client's strengths and weaknesses to maximize the 
learning potential and overall functioning. Doctor must be willing to appear in court as needed. 

Goal: The goal of a neuropsychological evaluation is to carefully and comprehensively assess and identify strengths 
and weaknesses across multiple areas. 

Population Served: Adults and Children 

Eligibility Criteria: Recommended by child’s Psychologist or Physician.  

Funding Sources: Not covered by most insurances, Embrace Families CBC; Children’s Mental Health 

How to Access: Submit funding request to Embrace Families Network Resources staff through ARGOS CM. 

Service Providers:  
 
Central Florida Psychological Consultants, Inc 
Contact Name: Amy Eicher 
Address: 609 West Montrose Street, Clermont, FL 34711 
Phone: 352-365-2243 
Fax: 352-394-9997 
Email Address: amyeicher@centralfloridapsychology.com  
Website: http://www.centralfloridapsychology.com/  
Population Served: Adult & Child 
Counties Served: Orange 
Languages: English, Spanish, Creole 
Insurances Accepted: Most major insurance plans 
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Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 (C); 
Nikki.Velazquez@embracefamilies.org  
 
 
Psychological Affiliates 
Contact Name: Jen Janisz 
Address: 2737 W Fairbanks Avenue, Orlando, FL 32869 
Phone: 407-740-6838  
Fax: 407-740-0902 
Email Address: checkout@psychologicalaffiliates.com  
Website: www.psychologicalaffiliates.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Services in jail: Yes in Orange 
Languages: English 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 

Service: Parent and Adolescence Coaching 
Description: Provide guidance, critical life skills and coping skills to the client to increase their ability to cope and 
parenting skills. 

Goal: To provide parental coaching and support to parents and children. 

Population Served: Adults and Children 

Eligibility Criteria: Clients who require intense parenting and guidance 

Funding Sources: Not covered by most insurance, Embrace Families CBC 

How to Access: Submit service request through ARGOS CM and send provider completed Child Welfare Universal 
Referral form with supporting documentation. 

Service Providers:  
 
Adolescent Life Coaching  
Contact Name: Dr. Frances Boyd 
Address: 4246 E Weeping Willow Circle, Casselberry, FL 
Phone: 407-312-1866  
Fax: No Fax 
Email Address: frances@adolescentlifecoaching.com  
Website: www.adolescentlifecoaching.com  
Population Served: Adult & Child 
Languages: English and Spanish 
Insurances Accepted: None. 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
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Journey's End Counseling 
Contact Name: Tammy Austin 
Address: PO Box 677955, Orlando, FL 32867 
Phone: 321-972-1875  
Fax: 407-315-0048 
Email Address: taustin@journeysendcounseling.com  
Website: https://www.journeysendcounseling.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English 
Insurances Accepted: Most major insurance plans 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 

Service: Parenting Group  
Description: Psychoeducational Group providing parents with the skill set to properly parent their child.  

Goal: Empower parents by teaching new skills, increasing the opportunity to raise a safe, independent and 
emotionally healthy child.  

Population Served: Adults 

Eligibility Criteria: A person must have evidenced, by their behavior, inappropriate or a lack of appropriate 
parenting skills that, as a result, have led or could lead to increased family conflict or child abuse. 

Funding Sources: Embrace Families CBC 

How to Access: Submit service request through ARGOS CM and send provider completed Child Welfare Universal 
Referral form with supporting documentation. 

Service Providers:  
 
A New Perspective Counseling (Seminole Only) 
Contact Name: Jennifer Vestal 
Address: 1209 E 2nd Street, Sanford, FL 32771 
Phone: 407-792-0900  
Fax: 321-363-4835 
Email Address: admin@anpcounseling.org  
Website: None 
Population Served: Adult & Child 
Languages: English and Spanish 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
All Family Resource Center 
Contact Name: Debra Rosado 
Address: 1318 W Oak Street, Suite, Kissimmee, FL 34741 
Phone: 321-206-6560  

mailto:taustin@journeysendcounseling.com
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Fax: 866-206-6560 
Email Address: Referrals@allfamilyresourcecenter.com  
Website: www.allfamilyresourcecenter.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Aetna, Better Health, Simply Healthcare, Humana Medicaid, Staywell, Staywell Kids, Molina, 
Sunshine, Amerigroup Value Options 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Bay Area Youth Services Inc. dba/BAYS Florida 
Contact Name: Robet Patterson 
Address: 13911 North Dale Mabry Highway 
Phone: 1-813-237-0115  
Fax: 1-813-354-3622 
Email Address: Robert.patterson@baysflorida.org  
Website: www.Baysflorida.org  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Amerigroup Florida, Staywell, Health Plan, Cenpatico 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
Be Happy Achieve Balance 
Contact Name: Rochelle Hall 
Address: 3501 W Vine St, Suite 511, Kissimmee, FL 34741 
Phone: 407-520-1470  
Fax: 407-930-9317 
Email Address: Bhabinstitute@gmail.com  
Website: www.bhabiservices.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Medicaid, Medicare, Sunshine Health, Humana, Wellcare, Staywell, Aetna 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Bird Behavioral Services (Previously Expanding Horizons) 
Contact Name: Alma Bird 
Address: 816 Pennsylvania Ave, St. Cloud, FL 34769 
Phone: 321-805-4426  
Fax: 407-902-0019 
Email Address: expandinghorizonsinc@gmail.com  
Website: www.cjabehavioralservices.com  
Population Served: Adult & Child 
Counties Served: Orange & Osceola 
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Languages: English and Spanish 
Insurances Accepted: Medicaid, Amerigroup, Staywell Health, Sunshine Health 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org 
 
 
Boles-Baptiste, Raena 
Contact Name: Raena Baptiste-Boles 
Address: 425 W Colonial Dr. Suite 201; Orlando, FL  32804 
Phone: 407-494-4388  
Fax: 407-420-7916 
Email Address: Bolesraena@yahoo.com  
Website: www.drraenaboles.weebly.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English & Spanish  
Insurances Accepted: Atnea, Blue Cross/Blue Shield, Com Psych, Humana Family, TRICARE 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
Boys Town Parenting Program 
Contact Name: Shanlander Wahrmann 
Address: 975 Oklahoma Steet, Oviedo, FL 32765 
Phone: 407-588-2170  
Fax: 407-588-2171 
Email Address: Sharlander.Wahrmann@boystown.org  
Website: https://www.boystown.org/locations/central-florida/programs/Pages/default.aspx  
Population Served: Adult  
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
Caribbean Community Connections of Orlando, Inc. 
Contact Name: Anjiro Gabriel 
Address: 1020 Pine Hills Road, Orlando, FL 32808 
Phone: 407-473-1442  
Fax: 407-219-4610 
Email Address: emails-caribcc2003@yahoo.com  
Website: www.caribecc.org  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English 
Insurances Accepted: Amerigroup, Cenpatico, Sunshine, Magellan, United Health Care, Wellcare, Staywell 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
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Children's Home Society (CHS)  
Address: 5768 S Semoran Blvd, Orlando, FL 32822 
Phone: 407-896-2323  
Fax: 407-896-7760 
Email Address: chsreferrals.bh@chsfl.org  
Website: www.chsfl.org  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English 
Insurances Accepted: Psycare, Simply Health, Prestige, Molina, Staywell, UHC, Medicaid, Magellan, CMS,  
Amerigroup 
Other Funding Sources Available: DCF funding through the local Managing Entity for Children's Mental Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Community Counseling Center of Central Florida 
Contact Name: Shannon Greathouse 
Address: 3544 Edgewater Drive, Orlando, FL 32804 
Phone: 407-291-8009  
Fax: 407-770-5503 
Email Address: shannon.greathouse@ccccf.org  
Website: www.ccccf.org  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, Spanish, Creole 
Insurances Accepted: Molina & Prestige (No Medicaid) 
Other Funding Sources Available: DCF funding through the local Managing Entity for TANF Adult Mental Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Friends of Children and Families 
Contact Name: Donna Berry 
Address: 11875 High Tech Avenue, Suite 200, Orlando, FL 32817 
Phone: 407-273-8444 
Fax: 407-273-9344 
Email Address: dberry@friendscf.org  
Website: www.friendsofchildrenandfamilies.org   
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, French, Spanish, Creole 
Insurances Accepted: Medicaid, Sunshine Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Journey's End Counseling 
Contact Name: Tammy Austin 
Address: PO Box 677955, Orlando, FL 32867 
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Phone: 321-972-1875  
Fax: 407-315-0048 
Email Address: taustin@journeysendcounseling.com   
Website: https://www.journeysendcounseling.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English 
Insurances Accepted: Most major insurance plans 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Park Place Behavioral Health 
Contact Name: Kim Walko 
Address: 206 Park Place Blvd, Kissimmee, FL 34741 
Phone: 407-846-0023 ext. 1174  
Fax: 407-933-7566 
Email Address: KIMW@PPBH.ORG   
Website: www.ppbh.org   
Population Served: Adult & Child 
County Served: Osceola 
Languages: English, French, Spanish 
Insurances Accepted: Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare, 
Sunshine/Cenpatico, United/Optum, Aetna,  Avmed, Blue Cross, Cigna, Coventry, Humana, United 
Other Funding Sources Available: DCF funding through the local Managing Entity for TANF Adult Mental Health, 
Adult Substance Abuse 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Resilience Counseling Center 
Contact Name: Christine Braun/Brenda Bodden 
Address: 1759 W Broadway Street, Suite 3, Oviedo, FL 32765 
Phone: 407-977-4335 
Fax: 407-977-4370 
Email Address: karen@resiliencecc.com  
Website: www.resiliencecc.com  
Population Served: Adult & Child 
Languages: English and Spanish 
Insurance Accepted: Medicaid, Aetna, Amerigroup, Cigna, Staywell, Sunshine, Value Options 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Serving Children and Reaching Families (SCARF) 
Contact Name: Patrina Lawrence 
Address: 1975 S John Young Pkwy, Suite 203A, Kissimmee, FL 34741 
Phone: 321-236-1540  
Fax: 321-594-6096 
Email Address: Scarf@scarffl.com  
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Website: http://scarffl.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Amerigroup, Clear Health Alliance, Humana Medicaid, Magellan, Molina, Prestige, Staywell, 
Straight Medicaid, United Health Care 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org 
       
 
Stress and Anxiety Center 
Contact Name: Milton Collins 
Address: 274 Wilshire Blvd, Suite 221, Casselberry, FL 32707 
Phone: 407-830-4755 
Fax: No Fax 
Email Address: milton7977@aol.com  
Website: http://floridastresscenter.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, Spanish, Creole 
Insurances Accepted: Aetna, Amerigroup, Blue Cross Blue Shield, Cigna, Staywell, Prestige, Molina, ComPsych, 
Healthykids, Magellan, MHNet, Military OneSource, New Directions, Optimum Health, Sunshine State, Tricare, 
United Healthcare, Value Options, Wellcare 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
The Key Haven 
Contact Name: Shawn Downs 
Address: 398 Woldunn Circle, Lake Mary, FL 32746 
Phone: 407-562-6374  
Fax: 321-363-4838 
Email Address: thekeyhaven@aol.com  
Website: http://www.havenofflorida.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
Sunshine Counseling Services, LLC 
Contact Name: Crystal Weiss 
Address: 2040 Winter Springs, Blvd, Oviedo, FL 32765 
Phone: 407-796-1832  
Fax: NA 
Email Address: Cweiss@sunshinecounselingservices.org  
Website: www.sunshinecounselingservices.org   
Population Served: Adult & Child 
Counties Served: Orange and Seminole 
Languages: English  
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Insurances Accepted: Sunshine Health Child Welfare Specialty Plan 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 

Service: Paternity testing 
Description: A test, particularly of DNA or genetic traits, to determine if a given man can be excluded as the 
biological father of a given child. If the tested man cannot be excluded, a probability of paternity is issued. 

Goal: To receive conclusive evidence of paternity to achieve permanency for child. 

Population Served: Adults and Adolescents 

Eligibility Criteria: Child with paternity questions or concerns. Must be designated by the Judge with a court order. 

Funding Sources: Embrace Families CBC 

How to Access: Submit service request through ARGOS CM and send provider completed Child Welfare Universal 
Referral form with supporting documentation. 

Service Providers:  
 
Onsite Medical 
Contact Name: Veronica Cotter 
Address: 813 East Michigan Street, Orlando, FL  32806 
Phone: 407-893-7055  
Fax: 866-404-8703 
Email Address: request@onsitemedicalservices.com  
Website: www.onsitemedicalservices.com  
Population Served: Adult and Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, French, Spanish, Sign Language 
Insurances Accepted: None. 
Assigned Embrace Families CBC Network Support Manager: Shannon Harding, 321-441-2358(O); 301-788-9549(C), 
Shannon.Harding@EmbraceFamilies.org  
 

Service: Psychiatric Evaluation  
Description: Detailed history with focus on mental health needs and services; diagnostic impression; clear 
recommendations regarding medications, mental health/psychiatric service needs and any further evaluation that 
may be warranted. Doctor needs to be willing to appear in court as needed. 

Goal: To establish a therapeutic doctor/patient relationship, gather accurate data in order to formulate a diagnosis 
and initiate an effective treatment plan.   

Population Served: Adults and Children 

Eligibility Criteria: Must meet medical necessity criteria established in the Agency for Health Care Administration’s 
Behavioral Health Therapy Assessment Services Policy. 

Funding Sources: Medicaid and other insurance; If none, Embrace Families CBC; Children’s Mental Health 

mailto:Lamilia.Blackshear@embracefamilies.org
mailto:request@onsitemedicalservices.com
http://www.onsitemedicalservices.com/
mailto:Shannon.Harding@EmbraceFamilies.org


134 

How to Access: Select provider who accepts child or adult’s insurance and send provider completed Child Welfare 
Universal Referral form with supporting documentation.  If no insurance, submit funding request to Embrace 
Families Network Resources staff through ARGOS CM.  

Service Providers:  
 
Advanced Psychiatric Solutions 
Contact Name: Tamika Teague 
Address: 6150 Metrowest Blvd, Suite 103, Orlando, FL 32835 
Phone: 407-730-3837   
Fax: 407-730-3869 
Email Address: office@adpsychsolutions.com  
Website: http://www.adpsychsolutions.com/  
Population Served: Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, Spanish, Creole 
Insurances Accepted: Magellan, Staywell, Amerigroup, United Health, CMS, Prestige 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Angels For Kids On Call 
Contact Name: Yohara Latorre 
Address: 7550 Futures Dr. Suite 105 Orlando, FL 32819 
Phone: 407-730-7983  
Fax: 407-985-3678 
Email Address: yoharal@angelsforkidsoncall.com  
Website: www.aneglsforkidsoncall.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English & Spanish  
Insurances Accepted: Sunshine; Sunshine Health; Staywell; Aetna; Simply Heathcare; Humana; Clear Health  
Alliance 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Children's Home Society (CHS)  
Address: 5768 S Semoran Blvd, Orlando, FL 32822 
Phone: 407-896-2323  
Fax: 407-896-7760 
Email Address: chsreferrals.bh@chsfl.org  
Website: www.chsfl.org  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English 
Insurances Accepted: Psycare, Simply Health, Prestige, Molina, Staywell, UHC, Medicaid, Magellan, CMS,  
Amerigroup 
Other Funding Sources Available: DCF funding through the local Managing Entity for Children's Mental Health 
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Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Devereux Florida 
Contact Name: Outpatient Referral 
Address: 5850 T.G. Lee Blvd, Suite 400, Orlando, FL 32822 
Phone: 321-441-1030  
Fax: 321-441-1030 option 5 
Email Address: FLoutpatientreferral@devereux.org  
Website: http://www.devereux.org/site/PageServer?pagename=fl_index  
Population Served: Adult & Child 
Counties Served: Orange 
Languages: English and Spanish 
Insurances Accepted: United, Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare, 
Sunshine/Cenpatico, United/Optum 
Other Funding Sources Available: DCF funding through the local Managing Entity for Children's Mental Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Families First of Florida 
Contact Name: Tori Telfer 
Address: 4902 Eisenhower Blvd, Suite 315, Tampa, FL  33624 
Phone: 813-290-8560  
Fax: 813-435-2033 
Email Address: Referral@familiesfirstfl.com  
Website: https://www.familiesfirstfl.com/  
Population Served: Adult & Child 
Counties Serverd: Orange, Osceola, & Seminole 
Languages: English, Spanish, Haitian Creole 
Insurances Accepted: Wellcare, Staywell, Healthease, Psychcare, Amerigroup, Sunshine, Magellan, United 
Healthcare, CMS, Value Options 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
IMPOWER 
Contact Name: Mindi Rogers 
Address: 3157 N Alafaya Trail, Orlando, FL 32826 
Phone: 321-639-1224, option 2  
Fax: 321-639-1194 
Email Address: Mrogers@impowerfl.org  
Website: www.IMPOWERFL.org  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English 
Insurances Accepted: Amerigroup, Wellcare, United Health Care, Cenpatico, CMS, Humana, Molina, Prestige, 
Magellan, Medicais-Consultec, Simply 
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Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Kinder Konsulting & Parents, Too 
Adoption Competent, Ages 0-5 
Contact Name: Referral Department 
Address: 2479 Aloma Ave., Winter Park, FL 32792 
Phone: 407-657-6692  
Fax: 407-894-6010 
Email Address: Referrals are via fax at this time. 
Website: www.kinderkonsulting.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare, 
Sunshine/Cenpatico, United/Optum, Aetna, United Billing to Beacon for BA 
Other Funding Sources Available: DCF funding through the local Managing Entity for Children's Mental Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Park Place Behavioral Health 
Contact Name: Kim Walko 
Address: 206 Park Place Blvd, Kissimmee, FL 34741 
Phone: 407-846-0023 ext. 1174  
Fax: 407-933-7566 
Email Address: KIMW@PPBH.ORG  
Website: www.ppbh.org  
Population Served: Adult & Child 
County Served: Osceola 
Languages: English, French, Spanish 
Insurances Accepted: Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare, 
Sunshine/Cenpatico, United/Optum, Aetna,  Avmed, Blue Cross, Cigna, Coventry, Humana, United 
Other Funding Sources Available: DCF funding through the local Managing Entity for TANF Adult Mental Health, 
Adult Substance Abuse 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
PsychAmerica d/b/a Big Bear Behavioral Services 
Contact Name: Referral Department 
Address: 2700 Westhall Drive, Suite 207, Maitland, FL 32751 
Phone: 407-636-3530 
Fax: 407-540-9552 
Email Address: referral@bigbearcounseling.org  
Website: www.BigBearCounseling.org  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, Spanish, Vietnamese 

mailto:Nikki.Velazquez@embracefamilies.org
http://www.kinderkonsulting.com/
mailto:Nikki.Velazquez@embracefamilies.org
mailto:KIMW@PPBH.ORG
http://www.ppbh.org/
mailto:Lamilia.Blackshear@embracefamilies.org
mailto:referral@bigbearcounseling.org
http://www.bigbearcounseling.org/
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Insurances Accepted: Medicaid ALL Plans, Health Kids Wellcare, Healthy Kids United, Healthy Kids Sunshine, Florida 
Blue, AVMed 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org 
Resilience Counseling Center 
Contact Name: Christine Braun/Brenda Bodden 
Address: 1759 W Broadway Street, Suite 3, Oviedo, FL 32765 
Phone: 407-977-4335 
Fax: 407-977-4370 
Email Address: karen@resiliencecc.com  
Website: www.resiliencecc.com  
Population Served: Adult & Child 
Languages: English and Spanish 
Insurance Accepted: Medicaid, Aetna, Amerigroup, Cigna, Staywell, Sunshine, Value Options 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Serving Children and Reaching Families (SCARF) 
Contact Name: Patrina Lawrence 
Address: 1975 S John Young Pkwy, Suite 203A, Kissimmee, FL 34741 
Phone: 321-236-1540  
Fax: 321-594-6096 
Email Address: Scarf@scarffl.com  
Website: http://scarffl.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Amerigroup, Clear Health Alliance, Humana Medicaid, Magellan, Molina, Prestige, Staywell, 
Straight Medicaid, United Health Care 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
The Transition House 
Contact Name: Elena Baez 
Address: 3800 5th Street, St. Cloud, FL 34769 
Phone: 407-892-5700 Ext 160 
Fax: 407-593-2932 
Email Address: ebaez@thetranistionhouse.org and ktirado@thetransitionhouse.org  
Website: https://thetransitionhouse.org/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Services in Jail: Yes, for evaluations only. 
Languages: English and Spanish 
Insurances Accepted: Aetna, BCBS of FL (New Directions), Beacon Health (ComPsych, Psych Care, Simply Health), 
Cenpatico (Sunshine Health, and Ambetter), Cigna (All products), Humana (Lifesynch), Magellan, Medicaid, 
Medicare, MH Net, United Health Care (United Behavioral Health, Optum, UMR), Wellcare/Staywell 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  

mailto:Lamilia.Blackshear@embracefamilies.org
mailto:karen@resiliencecc.com
http://www.resiliencecc.com/
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Veda Vyas  MD 
Contact Name: Vyas Veda 
Address: 1801 Lee Rd., Suite 220, Winter Park, 32789 
Phone: 407-740-0383  
Fax: 407-740-0470 
Email Address: Annmarieheath33@gmail.com  
Website: None 
Population Served: Adult & Child 
County Served: Orange 
Languages: English 
Insurances Accepted: Medicaid 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 

Service: Psychological Evaluation  
Description: Summary of clinical and relevant personal history; diagnostic impression; evaluation regarding any 
specific referral questions; validated personality inventory; recommendations regarding need for treatment, 
further evaluation or other services. Psychologist needs to be willing to appear in court as needed. 

Goal: A) Determine a diagnosis or assess differential diagnostic impressions. B) Gather additional information and 
evaluate or redirect treatment efforts  

Population Served: Adults and Children 

Eligibility Criteria: Recommended by current therapist, Psychologist or court ordered. 

Funding Sources: Medicaid or other insurance.  If unavailable, Embrace Families CBC; Children’s Mental Health 

How to Access: Select provider who accepts child or adult’s insurance and send provider completed Child Welfare 
Universal Referral form with supporting documentation.  If no insurance, submit funding request to Embrace 
Families Network Resources staff through ARGOS CM. 

Service Providers:  
 
Access Behavioral Care Association  
Contact Name: Dr. William Austin/ Amanda Graves 
Address: 6000 Turkey Lake Road, Suite 211,  
Phone: 407-370-2588  
Fax: 407-370-2346 
Email Address: amanda@accessbehavioralonline.com  
Website: None 
Population Served: Adult & Child 
Languages: English and Spanish 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 

mailto:Annmarieheath33@gmail.com
mailto:Lamilia.Blackshear@embracefamilies.org
mailto:amanda@accessbehavioralonline.com
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Angels For Kids On Call 
Contact Name: Yohara Latorre 
Address: 7550 Futures Dr. Suite 105 Orlando, FL 32819 
Phone: 407-730-7983  
Fax: 407-985-3678 
Email Address: yoharal@angelsforkidsoncall.com  
Website: www.aneglsforkidsoncall.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English & Spanish  
Insurances Accepted: Sunshine; Sunshine Health; Staywell; Aetna; Simply Heathcare; Humana; Clear Health  
Alliance 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Boles-Baptiste, Raena 
Contact Name: Raena Baptiste-Boles 
Address: 425 W Colonial Dr. Suite 201; Orlando, FL  32804 
Phone: 407-494-4388  
Fax: 407-420-7916 
Email Address: Bolesraena@yahoo.com  
Website: www.drraenaboles.weebly.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English & Spanish  
Insurances Accepted: Atnea, Blue Cross/Blue Shield, Com Psych, Humana Family, TRICARE 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
Central Florida Psychological Consultants, Inc 
Contact Name: Amy Eicher 
Address: 609 West Montrose Street, Clermont, FL 34711 
Phone: 352-365-2243 
Fax: 352-394-9997 
Email Address: amyeicher@centralfloridapsychology.com  
Website: http://www.centralfloridapsychology.com/  
Population Served: Adult & Child 
Counties Served: Orange 
Languages: English, Spanish, Creole 
Insurances Accepted: Most major insurance plans 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 (C); 
Nikki.Velazquez@embracefamilies.org  
 
 
Latino Leadership d/b/a Santiago and Friends Center for Autism 
Contact Name: Jasmine Elicier 
Address: 8617 East Colonial Drive, Suite 1100, Orlando, FL  32817 
Phone: 407-895-0801  
Fax: 407-895-0803 

mailto:yoharal@angelsforkidsoncall.com
http://www.aneglsforkidsoncall.com/
mailto:Lamilia.Blackshear@embracefamilies.org
mailto:Bolesraena@yahoo.com
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Email Address:  INFO@SANTIAGOANDFRIENDS.COM  
Website: http://santiagoandfriends.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English & Spanish 
Insurances Accepted: Billing to Beacon for BA 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Multilingual Psychological Services, Inc 
Contact Name: Dr. Aida Dorsainville 
Address: 734 Irma Avenue, Orlando, FL  32803 
Phone: 407-494-3787  
Fax: 888-584-9071 
Email Address: drdorsainville@hotmail.com   
Website: www.drdorsainville.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 (C); 
Nikki.Velazquez@embracefamilies.org  
 
Preservers Of Destinies, Inc 
Contact Name: Marisol Lugo 
Address: 1621 E. Vine Street, Kissimee, FL 34744 
Phone: 407-847-4152  
Fax: 407-650-2590 
Email Address: Preserversofdestinies@gmail.com  
Website: www.preserversofdestines.com   
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English & Spanish  
Insurances Accepted: Staywell, Simply Health Plan, Humana Family, CMS Health Plan 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
Psychological Affiliates 
Contact Name: Jen Janisz 
Address: 2737 W Fairbanks Avenue, Orlando, FL 32869 
Phone: 407-740-6838  
Fax: 407-740-0902 
Email Address: checkout@psychologicalaffiliates.com  
Website: www.psychologicalaffiliates.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Services in jail: Yes in Orange 
Languages: English 
Insurances Accepted: None 

mailto:INFO@SANTIAGOANDFRIENDS.COM
http://santiagoandfriends.com/
mailto:Nikki.Velazquez@embracefamilies.org
mailto:drdorsainville@hotmail.com
http://www.drdorsainville.com/
mailto:Nikki.Velazquez@embracefamilies.org
mailto:Preserversofdestinies@gmail.com
http://www.preserversofdestines.com/
mailto:Lamilia.Blackshear@embracefamilies.org
mailto:checkout@psychologicalaffiliates.com
http://www.psychologicalaffiliates.com/
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Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
The Transition House 
Contact Name: Elena Baez 
Address: 3800 5th Street, St. Cloud, FL 34769 
Phone: 407-892-5700 Ext 160 
Fax: 407-593-2932 
Email Address: ebaez@thetranistionhouse.org and ktirado@thetransitionhouse.org  
Website: https://thetransitionhouse.org/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Services in Jail: Yes, for evaluations only. 
Languages: English and Spanish 
Insurances Accepted: Aetna, BCBS of FL (New Directions), Beacon Health (ComPsych, Psych Care, Simply Health), 
Cenpatico (Sunshine Health, and Ambetter), Cigna (All products), Humana (Lifesynch), Magellan, Medicaid, 
Medicare, MH Net, United Health Care (United Behavioral Health, Optum, UMR), Wellcare/Staywell 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  

 

Service: Psychological Evaluation with IQ 
Description: Summary of clinical and relevant personal history;  validated personality inventory; validated IQ and 
achievement testing; diagnostic impression; evaluation regarding any specific referral questions; recommendations 
regarding need for treatment, further evaluation or other services. Psychologist needs to be willing to appear in 
court as needed. 

Goal: The goal is to help diagnose intellectual disabilities or measure someone's intellectual potential. 

Population Served: Adults and Children  

Eligibility Criteria: Recommended by current therapist, Psychologist or court ordered. 

Funding Sources: Medicaid or other insurance.  If unavailable, Embrace Families CBC; Children’s Mental Health 

How to Access: Select provider who accepts child or adult’s insurance and send provider completed Child Welfare 
Universal Referral form with supporting documentation.  If no insurance, submit funding request to Embrace 
Families Network Resources staff through ARGOS CM. 

Service Providers:  
 
Access Behavioral Care Associates 
Contact Name: Dr. William Austin/ Amanda Graves 
Address: 6000 Turkey Lake Road, Suite 211, Orlando, FL 
Phone: 407-370-2588  
Fax: 407-370-2346 
Email Address: amanda@accessbehavioralonline.com  
Population Served: Adult & Child 

mailto:Lamilia.Blackshear@embracefamilies.org
mailto:ebaez@thetranistionhouse.org
mailto:ktirado@thetransitionhouse.org
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Languages: English and Spanish 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Angels For Kids On Call 
Contact Name: Yohara Latorre 
Address: 7550 Futures Dr. Suite 105 Orlando, FL 32819 
Phone: 407-730-7983  
Fax: 407-985-3678 
Email Address: yoharal@angelsforkidsoncall.com  
Website: www.aneglsforkidsoncall.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English & Spanish  
Insurances Accepted: Sunshine; Sunshine Health; Staywell; Aetna; Simply Heathcare; Humana; Clear Health  
Alliance 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
Boles-Baptiste, Raena 
Contact Name: Raena Baptiste-Boles 
Address: 425 W Colonial Dr. Suite 201; Orlando, FL  32804 
Phone: 407-494-4388  
Fax: 407-420-7916 
Email Address: Bolesraena@yahoo.com  
Website: www.drraenaboles.weebly.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English & Spanish  
Insurances Accepted: Atnea, Blue Cross/Blue Shield, Com Psych, Humana Family, TRICARE 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
Central Florida Psychological Consultants, Inc 
Dialectical Behavior Therapy, Play Therapy, Eating Disorders, Faith Based, Sexual Abuse 
Contact Name: Amy Eicher 
Address: 609 West Montrose Street, Clermont, FL 34711 
Phone: 352-365-2243 
Fax: 352-394-9997 
Email Address: amyeicher@centralfloridapsychology.com  
Website: http://www.centralfloridapsychology.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, Spanish, Creole 
Insurances Accepted: Most major insurance plans 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 (C); 
Nikki.Velazquez@embracefamilies.org  
 

mailto:Lamilia.Blackshear@embracefamilies.org
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Latino Leadership d/b/a Santiago and Friends Center for Autism 
Contact Name: Jasmine Elicier 
Address: 8617 East Colonial Drive, Suite 1100, Orlando, FL  32817 
Phone: 407-895-0801  
Fax: 407-895-0803 
Email Address:  INFO@SANTIAGOANDFRIENDS.COM  
Website: http://santiagoandfriends.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English & Spanish 
Insurances Accepted: Billing to Beacon for BA 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Multilingual Psychological Services, Inc 
Contact Name: Dr. Aida Dorsainville 
Address: 734 Irma Avenue, Orlando, FL  32803 
Phone: 407-494-3787  
Fax: 888-584-9071 
Email Address: drdorsainville@hotmail.com  
Website: www.drdorsainville.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
Preservers Of Destinies, Inc 
Contact Name: Marisol Lugo 
Address: 1621 E. Vine Street, Kissimee, FL 34744 
Phone: 407-847-4152  
Fax: 407-650-2590 
Email Address: Preserversofdestinies@gmail.com  
Website: www.preserversofdestines.com   
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English & Spanish  
Insurances Accepted: Staywell, Simply Helath Plan, Humana Family, CMS Health Plan 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
Psychological Affiliates 
Contact Name: Jen Janisz 
Address: 2737 W Fairbanks Avenue, Orlando, FL 32869 
Phone: 407-740-6838  
Fax: 407-740-0902 
Email Address: checkout@psychologicalaffiliates.com  

mailto:INFO@SANTIAGOANDFRIENDS.COM
http://santiagoandfriends.com/
mailto:Nikki.Velazquez@embracefamilies.org
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Website: www.psychologicalaffiliates.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Services in jail: Yes in Orange 
Languages: English 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  

Service: Psychosexual Evaluation   
Description: Detailed history of sexual abuse and/or sexual acting out; history of involvement with DCF and/or DJJ 
as well as any other relevant personal or family history; assessment using validated screening instruments which 
should include: IQ test; personality inventory, sexual behavior risk assessments, etc.; diagnostic impression; 
specific assessment of risk for future sexual acting out; recommendations regarding need for treatment, safety 
planning and placement considerations. Clinician needs to be willing to appear in court as needed. 

Goal: To receive specific recommendations for treatment, safety planning and placement considerations. 

Population Served: Adults and Children 

Eligibility Criteria: Recommended by current therapist, Psychologist or court ordered. 

Funding Sources: Medicaid or other insurance.  If unavailable, Embrace Families CBC; Children’s Mental Health 

How to Access: Submit service request through ARGOS CM and send provider completed Child Welfare Universal 
Referral form with supporting documentation. 

Service Providers:  
 
Aspire Health Partners 
Contact Name: Mabel Brumant, Child Welfare Liaison  
Address: 5151 Adanson Street, Suite 200, Orlando, FL 32804 
Phone: 407-245-0045 x6305  
Fax: 407-822-5033 
Email Address: CBC.Referrals@aspirehp.org  
Website: https://aspirehealthpartners.com/ 
Population Served: Adult & Child 
Languages: English, French, Spanish 
Insurances Accepted: Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare,  
Sunshine/Cenpatico, United/Optum, Aetna, Avmed, Blue Cross, Cigna, Coventry, Humana, United 
Other Funding Sources Available: DCF funding through the local Managing Entity for TANF Adult Mental  
Health, Adult Substance Abuse 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Boles-Baptiste, Raena 
Contact Name: Raena Baptiste-Boles 
Address: 425 W Colonial Dr. Suite 201; Orlando, FL  32804 
Phone: 407-494-4388  
Fax: 407-420-7916 

http://www.psychologicalaffiliates.com/
mailto:Lamilia.Blackshear@embracefamilies.org
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Email Address: Bolesraena@yahoo.com  
Website: www.drraenaboles.weebly.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English & Spanish  
Insurances Accepted: Atnea, Blue Cross/Blue Shield, Com Psych, Humana Family, TRICARE 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
Central Florida Psychological Consultants, Inc 
Dialectical Behavior Therapy, Play Therapy, Eating Disorders, Faith Based, Sexual Abuse 
Contact Name: Amy Eicher 
Address: 609 West Montrose Street, Clermont, FL 34711 
Phone: 352-365-2243 
Fax: 352-394-9997 
Email Address: amyeicher@centralfloridapsychology.com  
Website: http://www.centralfloridapsychology.com/  
Population Served: Adult & Child 
Counties Served: Orange 
Languages: English, Spanish, Creole 
Insurances Accepted: Most major insurance plans 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 (C); 
Nikki.Velazquez@embracefamilies.org  
 
 
Latino Leadership d/b/a Santiago and Friends Center for Autism 
Contact Name: Jasmine Elicier 
Address: 8617 East Colonial Drive, Suite 1100, Orlando, FL  32817 
Phone: 407-895-0801  
Fax: 407-895-0803 
Email Address:  INFO@SANTIAGOANDFRIENDS.COM  
Website: http://santiagoandfriends.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English & Spanish 
Insurances Accepted: Billing to Beacon for BA 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Psychological Affiliates 
Contact Name: Jen Janisz 
Address: 2737 W Fairbanks Avenue, Orlando, FL 32869 
Phone: 407-740-6838  
Fax: 407-740-0902 
Email Address: checkout@psychologicalaffiliates.com  
Website: www.psychologicalaffiliates.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Services in jail: Yes in Orange 

mailto:Bolesraena@yahoo.com
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Languages: English 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 

Service: Respite Services  
Description: To provide the caregiver with relief in caring for the child.   

Goal: The goal is to provide temporary relief for a primary caregiver, enabling you to take a much-needed break 
from the demands of caregiving. 

Population Served: Children  

Eligibility Criteria: Services are requested through the caregivers assigned Caregiver Support Manager, Licensing 
Specialist, Diversion Specialist, or Post Adoption Specialist.   

Funding Sources: Embrace Families CBC. 

How to Access: Submit funding request to Embrace Families Network Resources staff through ARGOS CM. 

Service Providers:  
 

Brightstar Care – Brevard & Osceola 
Contact: Amanda Dezso 
Address: 3383 W. Vine St., Suite 307, Kissimmee, FL 34741 
Phone: 407-572-0070 
Fax: 407-572-0072 
Email: Amanda.dezso@brightstarcare.com  
Website: https://www.brightstarcare.com/kissimmee-
osceola?utm_source=gmb&utm_medium=organic&utm_campaign=Qiigo  
Population Served: Child 
Languages: English, Spanish, Creole, & Portuguese 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  

 

Brightstar Care – NE & SW Orlando 
Contact: Emily Wills 
Address: 410 N Dillard St #102, Winter Garden, FL 34787 
Phone: 407-877-0720 
Fax: 407-287-4666 
Email: orlando@brightstarcare.com  
Website: https://www.brightstarcare.com/orlando-ne-
sw?utm_source=gmb&utm_medium=organic&utm_campaign=Qiigo  
Population Served: Child 
Languages: English, Spanish, Creole, & Portuguese 
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https://www.brightstarcare.com/orlando-ne-sw?utm_source=gmb&utm_medium=organic&utm_campaign=Qiigo
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Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  

 

Brightstar Care – Seminole & NW Orange 
Contact: Amanda Hutchins 
Address: 725 Primera Blvd STE 125, Lake Mary, FL 32746 
Phone: 407-549-3600 
Fax: 407-549-3602 
Email: Amanda.Hutchins@brightstarcare.com  
Website: https://www.brightstarcare.com/seminole-
County?utm_source=gmb&utm_medium=organic&utm_campaign=Qiigo  
Population Served: Child 
Languages: English, Spanish, Creole, & Portuguese 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  

 
Caregiver Services-CSI 
Contact Name: Sharon Billedeau 
Address: 2211 Lee Road, Suite 211, Winter Park, FL 32789 
Phone: 407-629-1141  
Fax: 1-866-971-3463 
Email Address: sharonb@cgsi.cc  
Website: www.csicaregiver.com  
Population Served: Child 
Languages: English, French, Spanish, Creole 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Friends of Children and Families 
Contact Name: Donna Berry 
Address: 11875 High Tech Avenue, Suite 200, Orlando, FL 32817 
Phone: 407-273-8444 
Fax: 407-273-9344 
Email Address: dberry@friendscf.org  
Website: www.friendsofchildrenandfamilies.org   
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, French, Spanish, Creole 
Insurances Accepted: Medicaid, Sunshine Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  

mailto:Lamilia.Blackshear@embracefamilies.org
mailto:Amanda.Hutchins@brightstarcare.com
https://www.brightstarcare.com/seminole-county?utm_source=gmb&utm_medium=organic&utm_campaign=Qiigo
https://www.brightstarcare.com/seminole-county?utm_source=gmb&utm_medium=organic&utm_campaign=Qiigo
mailto:Lamilia.Blackshear@embracefamilies.org
mailto:sharonb@cgsi.cc
http://www.csicaregiver.com/
mailto:Nikki.Velazquez@embracefamilies.org
mailto:dberry@friendscf.org
http://www.friendsofchildrenandfamilies.org/
mailto:Nikki.Velazquez@embracefamilies.org
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Service: Specialized Therapy  
Description: Provision of insight-oriented, cognitive behavioral or supportive therapy interventions to a child 
and/or family. These can include art, play, equine and music therapies for children and psychotherapy for adults. 
Therapist must be willing to appear in court as needed. 

Goal: To reduce the frequency, intensity and duration of the symptoms. 

Population Served: Adults and Children.  

Eligibility Criteria: Adults and Children with mental health needs. 

Funding Sources: Medicaid and other insurance; If no insurance available, Embrace Families CBC; Children’s Mental 
Health 

How to Access: Select provider who accepts child or adult’s insurance and send provider completed Child Welfare 
Universal Referral form with supporting documentation.  If no insurance, submit funding request to Embrace 
Families Network Resources staff through ARGOS CM. 

Service Providers:  
 
A Better Life Counseling 
Adoption Competent 
Contact Name: Margot Logan 
Address: 1155 S Semoran Blvd., Suite 1150, Winter Park, FL  32792 
Phone: 407-374-1771  
Fax: 407-739-6059 
Email Address: abetterlife@bellsouth.net  
Website: http://ablcounselingservices.com/  
Population Served: Adult & Child 
Counties Served: Orange & Seminole 
Languages: English 
Insurances Accepted: AvMed, Camaraderie Foundation, Cigna, United Health Care, Beacon, ChampVA, E-4 Health, 
Wellcare (Staywell),Medicare, Value Options, ComPsych, Tricare, Workplace Options, Psychcare, Simply, Magellan, 
CarePlus, Clear Health Alliance, Medicaid, Freedom Health Medicare, Molina, Optimum, PCP, Prestige, Simply 
Healthcare 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
A New Perspective Counseling (Seminole Only) 
Personality Disorders, Eating Disorder, LGBT, Play, Adoption Competent 
Contact Name: Jennifer Vestal 
Address: 1209 E 2nd Street, Sanford, FL 32771 
Phone: 407-792-0900  
Fax: 321-363-4835 
Email Address: admin@anpcounseling.org  
Website: None 
Population Served: Adult & Child 
Languages: English and Spanish 
Insurances Accepted: None 

mailto:abetterlife@bellsouth.net
http://ablcounselingservices.com/
mailto:Lamilia.Blackshear@embracefamilies.org
mailto:admin@anpcounseling.org
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Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org 
Adapt Behavioral Services    
Contact Name: Regina Estill 
Address: 225 South Swoope Ave, Suite 211, Maitland, FL 32751 
Phone: 407-622-0444  
Fax: 407-699-0444 
Email Address: restill@adapt-fl.com  
Website: https://www.adapt-fl.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, Spanish, French, Sign Language, Creole, Italian, and Polish 
Insurances Accepted: Amerigroup, Sunshine, Concordia, Magellan, Prestige, United, Staywell, Medicaid AHCA, 
Aetna, Simply Healthcare, & Humana 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Advanced Psychiatric Solutions 
Play & Personality Disorder 
Contact Name: Tamika Teague 
Address: 6150 Metrowest Blvd, Suite 103, Orlando, FL 32835 
Phone: 407-730-3837   
Fax: 407-730-3869 
Email Address: office@adpsychsolutions.com  
Website: http://www.adpsychsolutions.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, Spanish, Creole 
Insurances Accepted: Magellan, Staywell, Amerigroup, United Health, CMS, Prestige 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Aspire Health Partners 
EMDR, Play, Adoption Competent 
Contact Name: Mabel Brumant, Child Welfare Liaison  
Address: 5151 Adanson Street, Suite 200, Orlando, FL 32804 
Phone: 407-245-0045 x6305  
Fax: 407-822-5033 
Email Address: CBC.Referrals@aspirehp.org  
Website: https://aspirehealthpartners.com/ 
Population Served: Adult & Child 
Languages: English, French, Spanish 
Insurances Accepted: Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare,  
Sunshine/Cenpatico, United/Optum, Aetna, Avmed, Blue Cross, Cigna, Coventry, Humana, United 
Other Funding Sources Available: DCF funding through the local Managing Entity for TANF Adult Mental  
Health, Adult Substance Abuse 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  

mailto:Lamilia.Blackshear@embracefamilies.org
mailto:restill@adapt-fl.com
https://www.adapt-fl.com/
mailto:Lamilia.Blackshear@embracefamilies.org
mailto:office@adpsychsolutions.com
http://www.adpsychsolutions.com/
mailto:Lamilia.Blackshear@embracefamilies.org
mailto:CBC.Referrals@aspirehp.org
https://aspirehealthpartners.com/
mailto:Lamilia.Blackshear@embracefamilies.org
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Be Happy Achieve Balance 
Adoption Competent 
Contact Name: Rochelle Hall 
Address: 3501 W Vine St, Suite 511, Kissimmee, FL 34741 
Phone: 407-520-1470  
Fax: 407-930-9317 
Email Address: Bhabinstitute@gmail.com  
Website: www.bhabiservices.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Medicaid, Medicare, Sunshine Health, Humana, Wellcare, Staywell, Aetna 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Bird Behavioral Services (Previously Expanding Horizons) 
Contact Name: Alma Bird 
Address: 816 Pennsylvania Ave, St. Cloud, FL 34769 
Phone: 321-805-4426  
Fax: 407-902-0019 
Email Address: expandinghorizonsinc@gmail.com  
Website: www.cjabehavioralservices.com  
Population Served: Adult & Child 
Counties Served: Orange & Osceola 
Languages: English and Spanish 
Insurances Accepted: Medicaid, Amerigroup, Staywell Health, Sunshine Health 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Caribbean Community Connections of Orlando, Inc. 
Play Therapy, Learning disabilities, Depressive Disorders, PTSD 
Contact Name: Anjiro Gabriel 
Address: 1996  W. Fairbanks Ave. Winter Park, FL 32789 
Phone: 407-473-1442  
Fax: 407-219-4610 
Email Address: emails-caribcc2003@yahoo.com  
Website: www.caribecc.org  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English 
Insurances Accepted: Amerigroup, Cenpatico, Sunshine, Magellan, United Health Care, Wellcare, Staywell 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Central Florida Psychological Consultants, Inc 

mailto:Bhabinstitute@gmail.com
http://www.bhabiservices.com/
mailto:Lamilia.Blackshear@embracefamilies.org
mailto:expandinghorizonsinc@gmail.com
http://www.cjabehavioralservices.com/
mailto:Lamilia.Blackshear@embracefamilies.org
mailto:emails-caribcc2003@yahoo.com
http://www.caribecc.org/
mailto:Nikki.Velazquez@embracefamilies.org
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Dialectical Behavior Therapy, Play Therapy, Eating Disorders, Faith Based, Sexual Abuse 
Contact Name: Amy Eicher 
Address: 609 West Montrose Street, Clermont, FL 34711 
Phone: 352-365-2243 
Fax: 352-394-9997 
Email Address: amyeicher@centralfloridapsychology.com  
Website: http://www.centralfloridapsychology.com/  
Population Served: Adult & Child 
Counties Served: Orange 
Languages: English, Spanish, Creole 
Insurances Accepted: Most major insurance plans 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 (C); 
Nikki.Velazquez@embracefamilies.org  
 
 
Children's Home Society (CHS)  
Sexual Abuse, Personality, Disorders, Infant Mental Health, Adoption Competent 
Address: 5768 S Semoran Blvd, Orlando, FL 32822 
Phone: 407-896-2323  
Fax: 407-896-7760 
Email Address: chsreferrals.bh@chsfl.org  
Website: www.chsfl.org  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English 
Insurances Accepted: Psycare, Simply Health, Prestige, Molina, Staywell, UHC, Medicaid, Magellan, CMS,  
Amerigroup 
Other Funding Sources Available: DCF funding through the local Managing Entity for Children's Mental Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Chrysalis Health 
Human Trafficking Treatment, Sexual Abuse, Eating Disorders, Play Therapy 
Contact Name: Referral Department 
Address: 1703 West Colonial Drive, Orlando, FL 32804 
Phone: 407-219-9304  
Fax: 407264-6333 
Email Address: vmorejon@chrysalishealth.com  
Website: http://www.chrysalishealth.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Most major insurances 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Circle of Friends 
Adoption Competent 

mailto:amyeicher@centralfloridapsychology.com
http://www.centralfloridapsychology.com/
mailto:Nikki.Velazquez@embracefamilies.org
mailto:chsreferrals.bh@chsfl.org
http://www.chsfl.org/
mailto:Nikki.Velazquez@embracefamilies.org
mailto:vmorejon@chrysalishealth.com
http://www.chrysalishealth.com/
mailto:Nikki.Velazquez@embracefamilies.org
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Contact Name: Angie Perez 
Address: PO Box 741240, Orange City, FL 32774 
Phone: 386-259-5413 
Fax: 386-753-9265 
Email Address: Aperez@cofsfl.org  
Website: http://cofsfl.org/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Medicaid, Magellan, Amerigroup, Sunshine, Stay well, Prestige, UBH, UHC, All Healthy Kid 
Plans 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
CJA Behavioral Services 
Contact Name: Carmen Aponte 
Address: 809 E Oak Street, Suite 106, Kissimmee, FL 34744 
Phone: 407-483-9520  
Fax: 407-483-9551 
Email Address: ana@cjacenter.com ; elizabeth@cjacenter.com  
Website: www.cjabehavioralservices.com  
Population Served: Adult & Child 
Counties Served: Orange & Osceola 
Languages: English, Spanish, French, Sign Language, Creole 
Insurances Accepted: Medicaid, Amerigroup, Optum, Cenpatico, Staywell, Cigna, Magellan, Billing to Beacon for BA 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Coastal Behavioral Therapy (Brevard)  
Contact Name: Isidro Zavaleta 
Address: 590 Solutions Way, Suite 120, Rockledge, FL 32955 
Phone: 321-635-9535  
Fax: 321-635-9171 
Email Address: office@cbtherapyinc.com  
Website: www.cbtherapyinc.com  
Population Served: Adult & Child 
Counties Served: Osceola 
Languages: English, Spanish, Creole 
Insurances Accepted: Cigna, Tricare, CMS 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Community Counseling Center of Central Florida 
Personality Disorders, LGBT, Sexual Abuse, Adoption Competent 
Contact Name: Shannon Greathouse 
Address: 3544 Edgewater Drive, Orlando, FL 32804 
Phone: 407-291-8009  

mailto:Aperez@cofsfl.org
http://cofsfl.org/
mailto:Nikki.Velazquez@embracefamilies.org
mailto:ana@cjacenter.com
mailto:elizabeth@cjacenter.com
http://www.cjabehavioralservices.com/
mailto:Nikki.Velazquez@embracefamilies.org
mailto:office@cbtherapyinc.com
http://www.cbtherapyinc.com/
mailto:Nikki.Velazquez@embracefamilies.org
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Fax: 407-770-5503 
Email Address: shannon.greathouse@ccccf.org  
Website: www.ccccf.org  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, Spanish, Creole 
Insurances Accepted: Molina & Prestige (No Medicaid) 
Other Funding Sources Available: DCF funding through the local Managing Entity for TANF Adult Mental Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Concord Counseling 
Contact Name: Cynthia Klee LMHC 
Address: 897 Towne Center Drive Suite 101Kissimmee Fl 34759 
Phone: 407-530-5198 
Email Address: cklee9556@verizon.net ; mpolo.concordcounseling@gmail.com  
Website: www.concordcounselingcenter.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Medicaid, Aetna, Staywell, Beacon, Molina, Humana 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 (C); 
Nikki.Velazquez@embracefamilies.org  
 
 
Crossroads Corral 
Equine Assisted Learning 
Contact Name: Lindsay Brim 
Address: 955 Florida Ave, Oviedo, FL 32765 
Phone: 412-491-7438  
Fax: 412-491-7438 
Email Address: Lindsay@crossroadscorral.org ; juli@crossroadscorral.org  
Website: www.crossroadscorral.org  
Population Served: Child 
Counties Served: Orange & Seminole 
Languages: English, Spanish, Creole 
Insurances Accepted: Cigna and Tricare 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Devereux Florida 
Adoption Competent, Human Trafficking  
Contant Name: Outpatient Referral 
Address: 5850 T.G. Lee Blvd, Suite 400, Orlando, FL 32822 
Phone: 321-441-1030  
Fax: 321-441-1030 option 5 
Email Address: FLoutpatientreferral@devereux.org  
Website: http://www.devereux.org/site/PageServer?pagename=fl_index  

mailto:shannon.greathouse@ccccf.org
http://www.ccccf.org/
mailto:Nikki.Velazquez@embracefamilies.org
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Population Served: Adult & Child 
Counties Served: Orange 
Languages: English and Spanish 
Insurances Accepted: United, Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare, 
Sunshine/Cenpatico, United/Optum 
Other Funding Sources Available: DCF funding through the local Managing Entity for Children's Mental Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
Embridge Counseling Services 
Contact Name: Emeka Anyian 
Address: 140 S Beach Street, Suite 310, Daytona, FL 34741 
Phone: 386-747-6541 
Fax: 866-401-6150 
Email Address: help@embridgecounselingservices.com  
Website: https://www.embridgecounselingservices.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola & Seminole 
Languages: English  
Insurances Accepted: Sunshine, Staywell, Humana, CMS, Magellan & Beacon Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Families First of Florida 
Adoption Competent 
C Contact Name: Tori Telfer 
Address: 4902 Eisenhower Blvd, Suite 315, Tampa, FL  33624 
Phone: 813-290-8560  
Fax: 813-435-2033 
Email Address: Referral@familiesfirstfl.com  
Website: https://www.familiesfirstfl.com/  
Population Served: Adult & Child 
Counties Serverd: Orange, Osceola, & Seminole 
Languages: English, Spanish, Haitian Creole 
Insurances Accepted: Wellcare, Staywell, Healthease, Psychcare, Amerigroup, Sunshine, Magellan, United 
Healthcare, CMS, Value Options 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Friends of Children and Families 
Infant Mental Health, LGBTQ, Adoption Competent 
Contact Name: Donna Berry 
Address: 11875 High Tech Avenue, Suite 200, Orlando, FL 32817 
Phone: 407-273-8444 
Fax: 407-273-9344 
Email Address: dberry@friendscf.org  
Website: www.friendsofchildrenandfamilies.org   
Population Served: Adult & Child 

mailto:Nikki.Velazquez@embracefamilies.org
mailto:help@embridgecounselingservices.com
https://www.embridgecounselingservices.com/
mailto:Nikki.Velazquez@embracefamilies.org
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Counties Served: Orange, Osceola, & Seminole 
Languages: English, French, Spanish, Creole 
Insurances Accepted: Medicaid, Sunshine Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
IMPOWER 
Adoption Competent 
Contact Name: Mindi Rogers 
Address: 3157 N Alafaya Trail, Orlando, FL 32826 
Phone: 321-639-1224, option 2  
Fax: 321-639-1194 
Email Address: Mrogers@impowerfl.org  
Website: www.IMPOWERFL.org  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English 
Insurances Accepted: Amerigroup, Wellcare, United Health Care, Cenpatico, CMS, Humana, Molina, Prestige, 
Magellan, Medicais-Consultec, Simply 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Journey's End Counseling 
Adoption Competent 
Contact Name: Tammy Austin 
Address: PO Box 677955, Orlando, FL 32867 
Phone: 321-972-1875  
Fax: 407-315-0048 
Email Address: taustin@journeysendcounseling.com  
Website: https://www.journeysendcounseling.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English 
Insurances Accepted: Most major insurance plans 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Kinder Konsulting & Parents, Too 
Adoption Competent, Ages 0-5 
Contact Name: Referral Department 
Address: 2479 Aloma Ave., Winter Park, FL 32792 
Phone: 407-657-6692  
Fax: 407-894-6010 
Email Address: Referrals are via fax at this time. 
Website: www.kinderkonsulting.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 

mailto:Nikki.Velazquez@embracefamilies.org
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http://www.impowerfl.org/
mailto:Nikki.Velazquez@embracefamilies.org
mailto:taustin@journeysendcounseling.com
https://www.journeysendcounseling.com/
mailto:Nikki.Velazquez@embracefamilies.org
http://www.kinderkonsulting.com/


156 

Languages: English and Spanish 
Insurances Accepted: Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare, 
Sunshine/Cenpatico, United/Optum, Aetna, United Billing to Beacon for BA 
Other Funding Sources Available: DCF funding through the local Managing Entity for Children's Mental Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Latino Leadership d/b/a Santiago and Friends Center for Autism 
Contact Name: Jasmine Elicier 
Address: 8617 East Colonial Drive, Suite 1100, Orlando, FL  32817 
Phone: 407-895-0801  
Fax: 407-895-0803 
Email Address:  INFO@SANTIAGOANDFRIENDS.COM  
Website: http://santiagoandfriends.com/  
Population Served: Adult & Child 
Languages: English 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Mary Jo McHaney 
Adoption Competent, EMDR Trained 
Contact Name: Mary Jo McHaney 
Address: 100 East Sybelia Ave, Suite 380, Maitland, FL 32751 
Phone: 407-443-3497  
Fax: 407-645-4032 
Email Address: mjmchaneylmft@gmail.com  
Website: http://pscmaitland.com/index.php  
Population Served: Adult & Child. 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
M.E. Solutions Counseling  
Contact Name: Tracey Felix Thomas 
Address: 6001 Brick Ct # 109, Winter Park, FL 32792 
Phone: 407-671-0490  
Fax: 407-429-3923 
Email Address: metherapy@gmail.com  
Website: www.mesolutions.org 
Population Served: Adult & Child 
Counties Served: Orange & Seminole 
Languages: English 
Insurances Accepted: None 

mailto:Nikki.Velazquez@embracefamilies.org
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mailto:metherapy@gmail.com


157 

Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
Optimum Potential Community Services 
Adoption Competent 
Contact Name: Lucille Thomas 
Address: 120 Broadway Ave Suite 306 Kissimmee FL 34741 
Phone: 407-201-6577 
Fax:  407-350-3425 
Email Address: christinenopcs@gmail.com  
Website: www.optimumpotential.org  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Magellan, Medicaid, Cigna, Humana, Beacon 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 (C); 
Nikki.Velazquez@embracefamilies.org  
 
 
Orlando Health The Healing Tree 
Sexual Abuse/Trauma 
Contact Name: Gosby  Gibson 
Address: 601 East Michigan St., Orlando, FL 32806 
Phone: 407-317-7430 Ext 2160  
Fax: 407-540-1924 
Email Address: Gosby.Gibson@orlandohealth.com  
Website: http://caccentral.com/the-healing-tree/  
Population Served: Child 
Languages: English and Spanish 
Insurances Accepted: Amerigroup, Healthy Kids, Staywell/Wellcare, Sunshine/Cenpatico, United/Optum, No family 
turned away 
Other Funding Sources Available: DCF funding through the local Managing Entity for Adult & Children Mental 
Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-5294 
(C); Nikki.Velazquez@embracefamilies.org  
 
 
Park Place Behavioral Health 
Adoption Competent 
Contact Name: Kim Walko 
Address: 206 Park Place Blvd, Kissimmee, FL 34741 
Phone: 407-846-0023 ext. 1174  
Fax: 407-933-7566 
Email Address: KIMW@PPBH.ORG  
Website: www.ppbh.org  
Population Served: Adult & Child 
County Served: Osceola 
Languages: English, French, Spanish 
Insurances Accepted: Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare, 
Sunshine/Cenpatico, United/Optum, Aetna,  Avmed, Blue Cross, Cigna, Coventry, Humana, United 

mailto:Nikki.Velazquez@embracefamilies.org
mailto:christinenopcs@gmail.com
http://www.optimumpotential.org/
mailto:Nikki.Velazquez@embracefamilies.org
mailto:Gosby.Gibson@orlandohealth.com
http://caccentral.com/the-healing-tree/
mailto:Nikki.Velazquez@embracefamilies.org
mailto:KIMW@PPBH.ORG
http://www.ppbh.org/
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Other Funding Sources Available: DCF funding through the local Managing Entity for TANF Adult Mental Health, 
Adult Substance Abuse 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Positive Behavioral Solutions 
Adoption Competent  
Contact Name: Michael Veal 
Address: 7635 Ashley Park Court Orlando FL 32835 
Phone: 321-299-9415 
Fax: 407-296-2286 
Email Address: posbehavioralsolutions@gmail.com  
Website: www.bestherapy.com  
Population Served: Adult & Child 
Languages: English and Spanish 
Insurances Accepted: Magellan, Medicaid, Cigna, Healthease, Staywell, Sunshine, United, Cenpatico 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Preservers Of Destinies, Inc 
Contact Name: Marisol Lugo 
Address: 1621 E. Vine Street, Kissimee, FL 34744 
Phone: 407-847-4152  
Fax: 407-650-2590 
Email Address: Preserversofdestinies@gmail.com  
Website: www.preserversofdestines.com   
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English & Spanish  
Insurances Accepted: Staywell, Simply Helath Plan, Humana Family, CMS Health Plan 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
Resilience Counseling Center 
Adoption Competent 
Contact Name: Christine Braun/Brenda Bodden 
Address: 1759 W Broadway Street, Suite 3, Oviedo, FL 32765 
Phone: 407-977-4335 
Fax: 407-977-4370 
Email Address: karen@resiliencecc.com  
Website: www.resiliencecc.com   
Population Served: Adult & Child 
Languages: English and Spanish 
Insurance Accepted: Medicaid, Aetna, Amerigroup, Cigna, Staywell, Sunshine, Value Options 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org 
 
Rowe - Licensed Speech Pathologist 

mailto:Lamilia.Blackshear@embracefamilies.org
mailto:posbehavioralsolutions@gmail.com
http://www.bestherapy.com/
mailto:Lamilia.Blackshear@embracefamilies.org
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Speech Therapy 
Contact Name: Pamela Rowe 
Address: 2957 W SR 434, Suite 100, Longwood, FL 32779 
Phone: 407-271-4911  
Fax: info@speachorlando.com 
Email Address: speechorlando@gmail.com  
Website: www.speechorlando.com  
Population Served: Adult & Child 
Counties Served: Orange & Seminole 
Languages: English 
Insurances Accepted: Tricare, Cigna, Humana, Aetna, United Healthcare, Avmed, Molina, Wellcare, Staywell, 
Amerigroup, Prestige 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Serving Children and Reaching Families (SCARF) 
Contact Name: Patrina Lawrence 
Address: 1975 S John Young Pkwy, Suite 203A, Kissimmee, FL 34741 
Phone: 321-236-1540  
Fax: 321-594-6096 
Email Address: Scarf@scarffl.com  
Website: http://scarffl.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Amerigroup, Clear Health Alliance, Humana Medicaid, Magellan, Molina, Prestige, Staywell, 
Straight Medicaid, United Health Care 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
Stress and Anxiety Center 
Contact Name: Milton Collins 
Address: 274 Wilshire Blvd, Suite 221, Casselberry, FL 32707 
Phone: 407-830-4755 
Fax: No Fax 
Email Address: milton7977@aol.com  
Website: http://floridastresscenter.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, Spanish, Creole 
Insurances Accepted: Aetna, Amerigroup, Blue Cross Blue Shield, Cigna, Staywell, Prestige, Molina, ComPsych, 
Healthykids, Magellan, MHNet, Military OneSource, New Directions, Optimum Health, Sunshine State, Tricare, 
United Healthcare, Value Options, Wellcare 
Assigned Embrace Famimies CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-
9203 (C), Lamilia.Blackshear@embracefamilies.org  
 
 
Togetherness Counseling 
Adoption Competent & Human Trafficking 

mailto:speechorlando@gmail.com
http://www.speechorlando.com/
mailto:Lamilia.Blackshear@embracefamilies.org
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Contact Name: Tara Spears 
Address: 300 N Ronald Reagan Blvd Suite 301 Longwood Fl 32750 
Phone: 407-405-3257 
Fax: 888-519-1560 
Email Address: tara@togethernesscounseling.com  
Website: www.togethernesscounseling.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Medicaid, Sunshine, Cenpatico 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
 
Weiss, Crystal DBA Sunshine Counseling Services, LLC 
Contact Name: Crystal Weiss 
Address: 2040 Winter Springs, Blvd, Oviedo, FL 32765 
Phone: 407-796-1832  
Fax: NA 
Email Address: Cweiss@sunshinecounselingservices.org  
Website: www.sunshinecounselingservices.org   
Population Served: Adult & Child 
Counties Served: Orange and Seminole 
Languages: English  
Insurances Accepted: Sunshine(Child Welfare Specialty Plan) 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org  
 
Youth Advocate Program 
Trauma, Attachment, Play, & Mood Disorders 
Contact Name: Seyny Dressler 
Address: 1516 E Colonial Dr., Orlando, FL 32803 
Phone: 407-894-1708  
Fax: 407-894-1780 
Email Address: cziers@yapinc.org  
Website: http://www.yapinc.org/florida   
Population Served: Child & Adult 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Most Medicaid plans 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-9203 
(C), Lamilia.Blackshear@embracefamilies.org 

mailto:tara@togethernesscounseling.com
http://www.togethernesscounseling.com/
mailto:Lamilia.Blackshear@embracefamilies.org
mailto:Cweiss@sunshinecounselingservices.org
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Service: Substance Abuse Assessment  
Description: Detailed assessment of historical and current behavior patterns with focus on substance 
use/addiction indicators, impact of substance use on functioning and status of current associated risks; 
multi-axial diagnostic impression; clear recommendations regarding treatment needs, including an 
individualized, behavior-specific relapse prevention plan where appropriate. 

Goal: To assist the client in achieving sobriety, development of a support system and assistance with 
living a drug free lifestyle  

Population Served: Adults and Adolescents 

Eligibility Criteria: Client has demonstrated a harmful pattern of overindulgence in drugs and alcohol  

Funding Sources: Medicaid and other insurance; If no insurance available, Embrace Families CBC. 

How to Access: Select provider who accepts child or adult’s insurance and send provider completed 
Child Welfare Universal Referral form with supporting documentation.  If no insurance, submit funding 
request to Embrace Families Network Resources staff through ARGOS CM. 

Service Providers:  

Aspire Health Partners 
Contact Name: Mabel Brumant, Child Welfare Liaison  
Address: 5151 Adanson Street, Suite 200, Orlando, FL 32804 
Phone: 407-245-0045 x6305  
Fax: 407-822-5033 
Email Address: CBC.Referrals@aspirehp.org  
Website: https://aspirehealthpartners.com/ 
Population Served: Adult & Child 
Languages: English, French, Spanish 
Insurances Accepted: Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare,  
Sunshine/Cenpatico, United/Optum, Aetna,  Avmed, Blue Cross, Cigna, Coventry, Humana, United 
Other Funding Sources Available: DCF funding through the local Managing Entity for TANF Adult Mental  
Health, Adult Substance Abuse 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 
407-491-9203 (C), Lamilia.Blackshear@embracefamilies.org  
 
 
Central Florida Recovery Center 
Contact Name: Wendy Packer 
Address: 6900 Turkey Lake Road, Suite 1 and 2, Orlando, FL 32819 
Phone: 407-370-5357  
Fax: 407-801-5139 
Email Address: referrals@centralflrecovery.com  
Website: http://www.centralflrecovery.com/  
Population Served: Adult & Child 
Counties Served: Orange & Osceola 
Languages: English and Spanish 

mailto:CBC.Referrals@aspirehp.org
https://aspirehealthpartners.com/
mailto:Lamilia.Blackshear@embracefamilies.org
mailto:referrals@centralflrecovery.com
http://www.centralflrecovery.com/
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Insurances Accepted: Blue Cross Blue Shield, Beacon, AVMed, Amerigroup, United Health Care, Staywell, 
Medicaid, Cigna 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-
209-5294 (C); Nikki.Velazquez@embracefamilies.org  
 
Chrysalis Health 
Contact Name: Referral Department 
Address: 1703 West Colonial Drive, Orlando, FL 32804 
Phone: 407-219-9304  
Fax: 407264-6333 
Email Address: vmorejon@chrysalishealth.com  
Website: http://www.chrysalishealth.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Most major insurances 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-
209-5294 (C); Nikki.Velazquez@embracefamilies.org  
 
 
House of Freedom   
Contact Name: Debra Morales 
Address: 2311 North Orange Blossom Trail, Kissimmee, FL  34744 
Phone: 407-957-9077  
Fax: 888-702-0079 
Email Address: Dmorales@hofrehab.com  
Website: https://houseoffreedom.com/  
Population Served: Adult 
Languages: English and Spanish 
Insurances Accepted: Coventry 
Other Funding Sources Available: DCF funding through the local Managing Entity for TANF Adult 
Substance  
Abuse 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-
209-5294 (C); Nikki.Velazquez@embracefamilies.org  
 
 
New Life Connections 
Contact Name: Marla Dann 
Address: 404 W 25th St., Sanford, FL 32771 
Phone: 407-322-7779  
Fax: 407-322-7795 
Email Address: Admin@New-Life-Connections.org  
Website: www.new-life-connections.org  
Population Served: Adult & Child 
County Served: Seminole 
Services in Jail: Yes, Orange and Seminole for assessments only 
Languages: English 

mailto:Nikki.Velazquez@embracefamilies.org
mailto:vmorejon@chrysalishealth.com
http://www.chrysalishealth.com/
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Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-
209-5294 (C); Nikki.Velazquez@embracefamilies.org  
 
 
Park Place Behavioral Health 
Contact Name: Kim Walko 
Address: 206 Park Place Blvd, Kissimmee, FL 34741 
Phone: 407-846-0023 ext. 1174  
Fax: 407-933-7566 
Email Address: KIMW@PPBH.ORG  
Website: www.ppbh.org  
Population Served: Adult & Child 
County Served: Osceola 
Languages: English, French, Spanish 
Insurances Accepted: Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare, 
Sunshine/Cenpatico, United/Optum, Aetna,  Avmed, Blue Cross, Cigna, Coventry, Humana, United 
Other Funding Sources Available: DCF funding through the local Managing Entity for TANF Adult Mental 
Health, Adult Substance Abuse 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 
407-491-9203 (C), Lamilia.Blackshear@embracefamilies.org  
 
 
Serving Children and Reaching Families (SCARF) 
Contact Name: Patrina Lawrence 
Address: 1975 S John Young Pkwy, Suite 203A, Kissimmee, FL 34741 
Phone: 321-236-1540  
Fax: 321-594-6096 
Email Address: Scarf@scarffl.com  
Website: http://scarffl.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Amerigroup, Clear Health Alliance, Humana Medicaid, Magellan, Molina, Prestige, 
Staywell, Straight Medicaid, United Health Care 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 
407-491-9203 (C), Lamilia.Blackshear@embracefamilies.org  
 
 
Specialized Treatment Education and Prevention Services- S.T.E.P.S 
Contact Name: Sue Harmon/Cheryl Bello 
Address: 1033 N Pine Hills Road, Suite 300, Orlando, FL 32808 
Phone: 407-522-2144   
Fax: 407-522-2144 
Email Address: Cheryl.bello@flsteps.org / Itza.Milagros@flsteps.org  
Website: https://www.flsteps.org/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 

mailto:Nikki.Velazquez@embracefamilies.org
mailto:KIMW@PPBH.ORG
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Languages: English and Spanish 
Insurances Accepted: Medicaid and sliding fee 
Other Funding Sources Available: DCF funding through the local Managing Entity for TANF Adult 
Substance Abuse 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 
407-491-9203 (C), Lamilia.Blackshear@embracefamilies.org  
 
 
The Grove Counseling Center 
Contact Name: Ashlee Fleetwood 
Address: 111 W Magnolia Ave, Longwood, FL 32779 
Phone: 407-327-1765  
Fax: 407-339-2129 
Email Address: Afleetwood@thegrove.org  
Website: https://www.impowerfl.org/what-we-do/the-grove/  
Population Served: Adult & Child 
Languages: English 
Insurances Accepted: Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare,  
United/Optum, Aetna, Assurant, Blue Cross, Cigna, Coventry, Humana, United 
Other Funding Sources Available: DCF funding through the local Managing Entity for Adult & Children  
Substance Abuse 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 
407-491-9203 (C), Lamilia.Blackshear@embracefamilies.org  
 

Service: Substance Abuse Individual Counseling   
Description: Insight-oriented, cognitive behavioral or support interventions to an individual specific to 
substance abuse. Therapist must be willing to appear in court as needed. 

Goal: To assist the client in achieving sobriety, development of a support system and assistance with 
living a drug free lifestyle 

Population Served: Adults and Adolescents  

Eligibility Criteria: Client has demonstrated a harmful pattern of overindulgence or addiction of drugs 
and alcohol. 

Funding Sources: Medicaid and other insurance; If no insurance available, Embrace Families CBC. 

How to Access: Select provider who accepts child or adult’s insurance and send provider completed 
Child Welfare Universal Referral form with supporting documentation.  If no insurance, submit funding 
request to Embrace Families Network Resources staff through ARGOS CM. 

Service Providers:  
 
Aspire Health Partners 
Contact Name: Mabel Brumant, Child Welfare Liaison  
Address: 5151 Adanson Street, Suite 200, Orlando, FL 32804 
Phone: 407-245-0045 x6305  

mailto:Lamilia.Blackshear@embracefamilies.org
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Fax: 407-822-5033 
Email Address: CBC.Referrals@aspirehp.org  
Website: https://aspirehealthpartners.com/ 
Population Served: Adult & Child 
Languages: English, French, Spanish 
Insurances Accepted: Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare,  
Sunshine/Cenpatico, United/Optum, Aetna,  Avmed, Blue Cross, Cigna, Coventry, Humana, United 
Other Funding Sources Available: DCF funding through the local Managing Entity for TANF Adult Mental  
Health, Adult Substance Abuse 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 
407-491-9203 (C), Lamilia.Blackshear@embracefamilies.org  
Central Florida Recovery Center 
Contact Name: Wendy Packer 
Address: 6900 Turkey Lake Road, Suite 1 and 2, Orlando, FL 32819 
Phone: 407-370-5357  
Fax: 407-801-5139 
Email Address: referrals@centralflrecovery.com  
Website: http://www.centralflrecovery.com/  
Population Served: Adult & Child 
Counties Served: Orange & Osceola 
Languages: English and Spanish 
Insurances Accepted: Blue Cross Blue Shield, Beacon, AVMed, Amerigroup, United Health Care, Staywell, 
Medicaid, Cigna 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-
209-5294 (C); Nikki.Velazquez@embracefamilies.org  
 
 
Chrysalis Health 
Contact Name: Referral Department 
Address: 1703 West Colonial Drive, Orlando, FL 32804 
Phone: 407-219-9304  
Fax: 407264-6333 
Email Address: vmorejon@chrysalishealth.com   
Website: http://www.chrysalishealth.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Most major insurances 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-
209-5294 (C); Nikki.Velazquez@embracefamilies.org  
 
 
House of Freedom 
Contact Name: Debra Morales 
Address: 2311 North Orange Blossom Trail, Kissimmee, FL  34744 
Phone: 407-957-9077  
Fax: 888-702-0079 
Email Address: Dmorales@hofrehab.com  

mailto:CBC.Referrals@aspirehp.org
https://aspirehealthpartners.com/
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Website: https://houseoffreedom.com  
Population Served: Adult 
Languages: English and Spanish 
Insurances Accepted: Coventry 
Other Funding Sources Available: DCF funding through the local Managing Entity for TANF Adult 
Substance 
Abuse 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-
209-5294 (C); Nikki.Velazquez@embracefamilies.org  
 
 
New Life Connections 
Contact Name: Marla Dann 
Address: 404 W 25th St., Sanford, FL 32771 
Phone: 407-322-7779  
Fax: 407-322-7795 
Email Address: Admin@New-Life-Connections.org  
Website: www.new-life-connections.org  
Population Served: Adult & Child 
County Served: Seminole 
Services in Jail: Yes, Orange and Seminole for assessments only 
Languages: English 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-
209-5294 (C); Nikki.Velazquez@embracefamilies.org  
 
 
Park Place Behavioral Health 
Contact Name: Kim Walko 
Address: 206 Park Place Blvd, Kissimmee, FL 34741 
Phone: 407-846-0023 ext. 1174  
Fax: 407-933-7566 
Email Address: KIMW@PPBH.ORG  
Website: www.ppbh.org  
Population Served: Adult & Child 
County Served: Osceola 
Languages: English, French, Spanish 
Insurances Accepted: Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare, 
Sunshine/Cenpatico, United/Optum, Aetna,  Avmed, Blue Cross, Cigna, Coventry, Humana, United 
Other Funding Sources Available: DCF funding through the local Managing Entity for TANF Adult Mental 
Health, Adult Substance Abuse 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 
407-491-9203 (C), Lamilia.Blackshear@embracefamilies.org  
 
 
Serving Children and Reaching Families (SCARF) 
Contact Name: Patrina Lawrence 
Address: 1975 S John Young Pkwy, Suite 203A, Kissimmee, FL 34741 

https://houseoffreedom.com/
mailto:Nikki.Velazquez@embracefamilies.org
mailto:Admin@New-Life-Connections.org
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Phone: 321-236-1540  
Fax: 321-594-6096 
Email Address: Scarf@scarffl.com  
Website: http://scarffl.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Amerigroup, Clear Health Alliance, Humana Medicaid, Magellan, Molina, Prestige, 
Staywell, Straight Medicaid, United Health Care 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 
407-491-9203 (C), Lamilia.Blackshear@embracefamilies.org  
 
 
Specialized Treatment Education and Prevention Services- S.T.E.P.S  
Contact Name: Sue Harmon/Cheryl Bello 
Address: 1033 N Pine Hills Road, Suite 300, Orlando, FL 32808 
Phone: 407-522-2144   
Fax: 407-522-2144 
Email Address: Cheryl.bello@flsteps.org / Itza.Milagros@flsteps.org  
Website: https://www.flsteps.org/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Medicaid and sliding fee 
Other Funding Sources Available: DCF funding through the local Managing Entity for TANF Adult 
Substance Abuse 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 
407-491-9203 (C), Lamilia.Blackshear@embracefamilies.org  
 
 
The Grove Counseling Center 
Contact Name: Ashlee Fleetwood 
Address: 111 W Magnolia Ave, Longwood, FL 32779 
Phone: 407-327-1765  
Fax: 407-339-2129 
Email Address: Afleetwood@thegrove.org  
Website: https://www.impowerfl.org/what-we-do/the-grove/  
Population Served: Adult & Child 
Languages: English 
Insurances Accepted: Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare,  
United/Optum, Aetna,  Assurant, Blue Cross, Cigna, Coventry, Humana, United 
Other Funding Sources Available: DCF funding through the local Managing Entity for Adult & Children  
Substance Abuse 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 
407-491-9203 (C), Lamilia.Blackshear@embracefamilies.org  
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The Transition House 
Contact Name: Elena Baez 
Address: 3800 5th Street, St. Cloud, FL 34769 
Phone: 407-892-5700 Ext 160 
Fax: 407-593-2932 
Email Address: ebaez@thetranistionhouse.org and ktirado@thetransitionhouse.org  
Website: https://thetransitionhouse.org/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Services in Jail: Yes, for evaluations only. 
Languages: English and Spanish 
Insurances Accepted: Aetna, BCBS of FL (New Directions), Beacon Health (ComPsych, Psych Care, Simply 
Health), Cenpatico (Sunshine Health, and Ambetter), Cigna (All products), Humana (Lifesynch), Magellan, 
Medicaid, Medicare, MH Net, United Health Care (United Behavioral Health, Optum, UMR), 
Wellcare/Staywell 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 
407-491-9203 (C), Lamilia.Blackshear@embracefamilies.org  

Service: Substance Abuse Group Counseling   
Description: Insight-oriented, cognitive behavioral or support interventions to a group specific to 
substance abuse. Group size limit is twelve (12) participants. Therapist must be willing to appear in court 
as needed. 

Goal: To assist the client in achieving sobriety, development of a support system and assistance with 
living a drug free lifestyle 

Population Served: Adults and Adolescents 

Eligibility Criteria: Client has demonstrated a harmful pattern of overindulgence or addiction of drugs 
and alcohol. 

Funding Sources: Medicaid and other insurance; If no insurance available, Embrace Families CBC. 

How to Access: Select provider who accepts child or adult’s insurance and send provider completed 
Child Welfare Universal Referral form with supporting documentation.  If no insurance, submit funding 
request to Embrace Families Network Resources staff through ARGOS CM.  

Service Providers:  
 
Aspire Health Partners 
Contact Name: Mabel Brumant, Child Welfare Liaison  
Address: 5151 Adanson Street, Suite 200, Orlando, FL 32804 
Phone: 407-245-0045 x6305  
Fax: 407-822-5033 
Email Address: CBC.Referrals@aspirehp.org  
Website: https://aspirehealthpartners.com/ 
Population Served: Adult & Child 
Languages: English, French, Spanish 
Insurances Accepted: Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare,  
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Sunshine/Cenpatico, United/Optum, Aetna,  Avmed, Blue Cross, Cigna, Coventry, Humana, United 
Other Funding Sources Available: DCF funding through the local Managing Entity for TANF Adult Mental  
Health, Adult Substance Abuse 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 
407-491-9203 (C), Lamilia.Blackshear@embracefamilies.org  
 
 
Central Florida Recovery Center 
Contact Name: Wendy Packer 
Address: 6900 Turkey Lake Road, Suite 1 and 2, Orlando, FL 32819 
Phone: 407-370-5357  
Fax: 407-801-5139 
Email Address: referrals@centralflrecovery.com  
Website: http://www.centralflrecovery.com/  
Population Served: Adult & Child 
Counties Served: Orange & Osceola 
Languages: English and Spanish 
Insurances Accepted: Blue Cross Blue Shield, Beacon, AVMed, Amerigroup, United Health Care, Staywell, 
Medicaid, Cigna 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-
209-5294 (C); Nikki.Velazquez@embracefamilies.org  
 
Chrysalis Health 
Contact Name: Referral Department 
Address: 1703 West Colonial Drive, Orlando, FL 32804 
Phone: 407-219-9304  
Fax: 407264-6333 
Email Address: vmorejon@chrysalishealth.com  
Website: http://www.chrysalishealth.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Most major insurances 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-
209-5294 (C); Nikki.Velazquez@embracefamilies.org  
 
 
House of Freedom 
Contact Name: Debra Morales 
Address: 2311 North Orange Blossom Trail, Kissimmee, FL  34744 
Phone: 407-957-9077  
Fax: 888-702-0079 
Email Address: Dmorales@hofrehab.com  
Website: https://houseoffreedom.com  
Population Served: Adult 
Languages: English and Spanish 
Insurances Accepted: Coventry 
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Other Funding Sources Available: DCF funding through the local Managing Entity for TANF Adult 
Substance  
Abuse 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-
209-5294 (C); Nikki.Velazquez@embracefamilies.org  
 
 
New Life Connections 
Contact Name: Marla Dann 
Address: 404 W 25th St., Sanford, FL 32771 
Phone: 407-322-7779  
Fax: 407-322-7795 
Email Address: Admin@New-Life-Connections.org  
Website: www.new-life-connections.org  
Population Served: Adult & Child 
County Served: Seminole 
Services in Jail: Yes, Orange and Seminole for assessments only 
Languages: English 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-
209-5294 (C); Nikki.Velazquez@embracefamilies.org  
 
 
Park Place Behavioral Health 
Contact Name: Kim Walko 
Address: 206 Park Place Blvd, Kissimmee, FL 34741 
Phone: 407-846-0023 ext. 1174  
Fax: 407-933-7566 
Email Address: KIMW@PPBH.ORG  
Website: www.ppbh.org  
Population Served: Adult & Child 
County Served: Osceola 
Languages: English, French, Spanish 
Insurances Accepted: Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare, 
Sunshine/Cenpatico, United/Optum, Aetna,  Avmed, Blue Cross, Cigna, Coventry, Humana, United 
Other Funding Sources Available: DCF funding through the local Managing Entity for TANF Adult Mental 
Health, Adult Substance Abuse 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 
407-491-9203 (C), Lamilia.Blackshear@embracefamilies.org  
 
 
Serving Children and Reaching Families (SCARF) 
Contact Name: Patrina Lawrence 
Address: 1975 S John Young Pkwy, Suite 203A, Kissimmee, FL 34741 
Phone: 321-236-1540  
Fax: 321-594-6096 
Email Address: Scarf@scarffl.com  
Website: http://scarffl.com/  
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Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Amerigroup, Clear Health Alliance, Humana Medicaid, Magellan, Molina, Prestige, 
Staywell, Straight Medicaid, United Health Care 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 
407-491-9203 (C), Lamilia.Blackshear@embracefamilies.org  
 
 
Specialized Treatment Education and Prevention Services- S.T.E.P.S  
Contact Name: Sue Harmon/Cheryl Bello 
Address: 1033 N Pine Hills Road, Suite 300, Orlando, FL 32808 
Phone: 407-522-2144   
Fax: 407-522-2144 
Email Address: Cheryl.bello@flsteps.org / Itza.Milagros@flsteps.org  
Website: https://www.flsteps.org/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Medicaid and sliding fee 
Other Funding Sources Available: DCF funding through the local Managing Entity for TANF Adult 
Substance Abuse 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 
407-491-9203 (C), Lamilia.Blackshear@embracefamilies.org  
 
 
The Grove Counseling Center 
Contact Name: Ashlee Fleetwood 
Address: 111 W Magnolia Ave, Longwood, FL 32779 
Phone: 407-327-1765  
Fax: 407-339-2129 
Email Address: Afleetwood@thegrove.org  
Website: https://www.impowerfl.org/what-we-do/the-grove/  
Population Served: Adult & Child 
Languages: English 
Insurances Accepted: Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare,  
United/Optum, Aetna, Assurant, Blue Cross, Cigna, Coventry, Humana, United 
Other Funding Sources Available: DCF funding through the local Managing Entity for Adult & Children  
Substance Abuse 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 
407-491-9203 (C), Lamilia.Blackshear@embracefamilies.org  
 
 
The Transition House 
Contact Name: Elena Baez 
Address: 3800 5th Street, St. Cloud, FL 34769 
Phone: 407-892-5700 Ext 160 
Fax: 407-593-2932 
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Email Address: ebaez@thetranistionhouse.org and ktirado@thetransitionhouse.org  
Website: https://thetransitionhouse.org/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Services in Jail: Yes, for evaluations only. 
Languages: English and Spanish 
Insurances Accepted: Aetna, BCBS of FL (New Directions), Beacon Health (ComPsych, Psych Care, Simply 
Health), Cenpatico (Sunshine Health, and Ambetter), Cigna (All products), Humana (Lifesynch), Magellan, 
Medicaid, Medicare, MH Net, United Health Care (United Behavioral Health, Optum, UMR), 
Wellcare/Staywell 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 
407-491-9203 (C), Lamilia.Blackshear@embracefamilies.org  
 

Service: Substance Abuse Testing  
Description: Specimen collection for the purposes of alcohol and other drug testing for the treatment of 
substance use disorders. 

Goal: To ensure substance abuse treatment compliance and/or detection of presumed abuse of 
substances. 

Population Served: Adults and Adolescents 

Eligibility Criteria: Adults and Adolescents with substance abuse disorders. 

Funding Sources: Medicaid and other insurance if part of substance abuse treatment; If none, Embrace 
Families CBC. 

How to Access: Select provider who accepts child or adult’s insurance and send provider completed 
Child Welfare Universal Referral form with supporting documentation.  If no insurance, submit funding 
request to Embrace Families Network Resources staff through ARGOS CM. 

Service Providers:  
 
For individuals not currently in substance abuse treatment: 
 
Onsite Medical Services, Inc. 
Contact Name: Veronica Cotter 
Address: 813 East Michigan Street, Orlando, FL  32806 
Phone: 407-893-7055  
Fax: 866-404-8703 
Email Address: request@onsitemedicalservices.com  
Website: www.onsitemedicalservices.com  
Population Served: Adult and Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, French, Spanish, Sign Language 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Support Manager: Shannon Harding, 321-441-2358(O); 301-
788-9549(C), Shannon.Harding@EmbraceFamilies.org 
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For individuals currently in substance abuse treatment with the below providers, substance abuse 
testing is included: 

Aspire Health Partners 
Contact Name: Mabel Brumant, Child Welfare Liaison  
Address: 5151 Adanson Street, Suite 200, Orlando, FL 32804 
Phone: 407-245-0045 x6305  
Fax: 407-822-5033 
Email Address: CBC.Referrals@aspirehp.org  
Website: https://aspirehealthpartners.com/ 
Population Served: Adult & Child 
Languages: English, French, Spanish 
Insurances Accepted: Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare,  
Sunshine/Cenpatico, United/Optum, Aetna,  Avmed, Blue Cross, Cigna, Coventry, Humana, United 
Other Funding Sources Available: DCF funding through the local Managing Entity for TANF Adult Mental  
Health, Adult Substance Abuse 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 
407-491-9203 (C), Lamilia.Blackshear@embracefamilies.org  
 
 
Central Florida Recovery Center 
Contact Name: Wendy Packer 
Address: 6900 Turkey Lake Road, Suite 1 and 2, Orlando, FL 32819 
Phone: 407-370-5357  
Fax: 407-801-5139 
Email Address: referrals@centralflrecovery.com  
Website: http://www.centralflrecovery.com/  
Population Served: Adult & Child 
Counties Served: Orange & Osceola 
Languages: English and Spanish 
Insurances Accepted: Blue Cross Blue Shield, Beacon, AVMed, Amerigroup, United Health Care, Staywell, 
Medicaid, Cigna 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-
209-5294 (C); Nikki.Velazquez@embracefamilies.org  
 
 
Chrysalis Health 
Contact Name: Referral Department 
Address: 1703 West Colonial Drive, Orlando, FL 32804 
Phone: 407-219-9304  
Fax: 407264-6333 
Email Address: vmorejon@chrysalishealth.com  
Website: http://www.chrysalishealth.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Most major insurances 
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Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-
209-5294 (C); Nikki.Velazquez@embracefamilies.org  
 
 
House of Freedom 
Contact Name: Debra Morales 
Address: 2311 North Orange Blossom Trail, Kissimmee, FL  34744 
Phone: 407-957-9077  
Fax: 888-702-0079 
Email Address: Dmorales@hofrehab.com  
Website: https://houseoffreedom.com  
Population Served: Adult 
Languages: English and Spanish 
Insurances Accepted: Coventry 
Other Funding Sources Available: DCF funding through the local Managing Entity for TANF Adult 
Substance 
Abuse 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-
209-5294 (C); Nikki.Velazquez@embracefamilies.org  
 
 
Park Place Behavioral Health 
Contact Name: Kim Walko 
Address: 206 Park Place Blvd, Kissimmee, FL 34741 
Phone: 407-846-0023 ext. 1174  
Fax: 407-933-7566 
Email Address: KIMW@PPBH.ORG  
Website: www.ppbh.org  
Population Served: Adult & Child 
County Served: Osceola 
Languages: English, French, Spanish 
Insurances Accepted: Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare, 
Sunshine/Cenpatico, United/Optum, Aetna,  Avmed, Blue Cross, Cigna, Coventry, Humana, United 
Other Funding Sources Available: DCF funding through the local Managing Entity for TANF Adult Mental 
Health, Adult Substance Abuse 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 
407-491-9203 (C), Lamilia.Blackshear@embracefamilies.org  
 
 
Serving Children and Reaching Families (SCARF) 
Contact Name: Patrina Lawrence 
Address: 1975 S John Young Pkwy, Suite 203A, Kissimmee, FL 34741 
Phone: 321-236-1540  
Fax: 321-594-6096 
Email Address: Scarf@scarffl.com  
Website: http://scarffl.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
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Languages: English and Spanish 
Insurances Accepted: Amerigroup, Clear Health Alliance, Humana Medicaid, Magellan, Molina, Prestige, 
Staywell, Straight Medicaid, United Health Care 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 
407-491-9203 (C), Lamilia.Blackshear@embracefamilies.org  
 
 
Specialized Treatment Education and Prevention Services- S.T.E.P.S  
Contact Name: Sue Harmon/Cheryl Bello 
Address: 1033 N Pine Hills Road, Suite 300, Orlando, FL 32808 
Phone: 407-522-2144   
Fax: 407-522-2144 
Email Address: Cheryl.bello@flsteps.org / Itza.Milagros@flsteps.org  
Website: https://www.flsteps.org/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Medicaid and sliding fee 
Other Funding Sources Available: DCF funding through the local Managing Entity for TANF Adult 
Substance Abuse 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 
407-491-9203 (C), Lamilia.Blackshear@embracefamilies.org  
 
 
The Grove Counseling Center 
Contact Name: Ashlee Fleetwood 
Address: 111 W Magnolia Ave, Longwood, FL 32779 
Phone: 407-327-1765  
Fax: 407-339-2129 
Email Address: Afleetwood@thegrove.org  
Website: https://www.impowerfl.org/what-we-do/the-grove/  
Population Served: Adult & Child 
Languages: English 
Insurances Accepted: Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare,  
United/Optum, Aetna, Assurant, Blue Cross, Cigna, Coventry, Humana, United 
Other Funding Sources Available: DCF funding through the local Managing Entity for Adult & Children  
Substance Abuse 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 
407-491-9203 (C), Lamilia.Blackshear@embracefamilies.org  
 
 
The Transition House 
Contact Name: Elena Baez 
Address: 3800 5th Street, St. Cloud, FL 34769 
Phone: 407-892-5700 Ext 160 
Fax: 407-593-2932 
Email Address: ebaez@thetranistionhouse.org and ktirado@thetransitionhouse.org  
Website: https://thetransitionhouse.org/  
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Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Services in Jail: Yes, for evaluations only. 
Languages: English and Spanish 
Insurances Accepted: Aetna, BCBS of FL (New Directions), Beacon Health (ComPsych, Psych Care, Simply 
Health), Cenpatico (Sunshine Health, and Ambetter), Cigna (All products), Humana (Lifesynch), Magellan, 
Medicaid, Medicare, MH Net, United Health Care (United Behavioral Health, Optum, UMR), 
Wellcare/Staywell 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 
407-491-9203 (C), Lamilia.Blackshear@embracefamilies.org  

Service: Targeted Case Management   
Description: To assess and manage families and help them work through challenges and crises by 
connecting them with local resources, and navigates complex systems to get the parents and/or child 
additional services he or she needs. 

Goal: Provide education, support, advocacy and guidance in obtaining mental health related services to 
ensure success in the client’s community setting 

Population Served: Adults and Children  

Eligibility Criteria: Must meet medical necessity criteria established in the Agency for Health Care 
Administration’s Mental Health Targeted Case Management Coverage and Limitations handbook. 

Funding Sources: Medicaid and other insurance; If no insurance available, Embrace Families CBC. 

How to Access: Select provider who accepts child or adult’s insurance and send provider completed 
Child Welfare Universal Referral form with supporting documentation.  If no insurance, submit funding 
request to Embrace Families Network Resources staff through ARGOS CM. 

Service Providers:  
 

A Great Life Services 
Contact Name: Janera Echevarria 
Address: 1601 N Goldenrod Rd., Suite 2, Orlando, FL 32807 
Phone: 407-704-7811  
Fax: 407-382-0659 
Email Address: agreatlifeserv@yahoo.com  
Website: https://agreatlifeinc.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola & Seminole 
Languages: English, French, Spanish, Creole 
Insurances Accepted: Amerigroup, Healthease, Magellan, Staywell, Sunshine Health 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 
407-491-9203 (C), Lamilia.Blackshear@embracefamilies.org  
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Akeso Behavioral Health Services 
Contact Name: Mariana Knight 
Address: 6100 Lake Ellenor Dr. #212, Orlando, FL 32809 
Phone: 407-325-2235  
Fax: 407-386-8864 
Email Address: referrals@akesobehavioral.com  
Website: www.akesbeahvioral.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English & Spanish  
Insurances Accepted: Sunshine Health; Staywell Health Plan, CMS Health Plan  
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 
407-491-9203 (C), Lamilia.Blackshear@embracefamilies.org 
 
Aspire Health Partners 
Contact Name: Mabel Brumant, Child Welfare Liaison  
Address: 5151 Adanson Street, Suite 200, Orlando, FL 32804 
Phone: 407-245-0045 x6305  
Fax: 407-822-5033 
Email Address: CBC.Referrals@aspirehp.org  
Website: https://aspirehealthpartners.com/ 
Population Served: Adult & Child 
Languages: English, French, Spanish 
Insurances Accepted: Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare,  
Sunshine/Cenpatico, United/Optum, Aetna,  Avmed, Blue Cross, Cigna, Coventry, Humana, United 
Other Funding Sources Available: DCF funding through the local Managing Entity for TANF Adult Mental  
Health, Adult Substance Abuse 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 
407-491-9203 (C), Lamilia.Blackshear@embracefamilies.org  
 
 
Central Florida Recovery Center 
Contact Name: Wendy Packer 
Address: 6900 Turkey Lake Road, Suite 1 and 2, Orlando, FL 32819 
Phone: 407-370-5357  
Fax: 407-801-5139 
Email Address: referrals@centralflrecovery.com  
Website: http://www.centralflrecovery.com/  
Population Served: Adult & Child 
Counties Served: Orange & Osceola 
Languages: English and Spanish 
Insurances Accepted: Blue Cross Blue Shield, Beacon, AVMed, Amerigroup, United Health Care, Staywell, 
Medicaid, Cigna 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-
209-5294 (C); Nikki.Velazquez@embracefamilies.org  
 
 
 

mailto:referrals@akesobehavioral.com
http://www.akesbeahvioral.com/
mailto:CBC.Referrals@aspirehp.org
https://aspirehealthpartners.com/
mailto:Lamilia.Blackshear@embracefamilies.org
mailto:referrals@centralflrecovery.com
http://www.centralflrecovery.com/
mailto:Nikki.Velazquez@embracefamilies.org


178 

Children's Home Society (CHS)   
Address: 5768 S Semoran Blvd, Orlando, FL 32822 
Phone: 407-896-2323  
Fax: 407-896-7760 
Email Address: chsreferrals.bh@chsfl.org  
Website: www.chsfl.org  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English 
Insurances Accepted: Psycare, Simply Health, Prestige, Molina, Staywell, UHC, Medicaid, Magellan, CMS,  
Amerigroup 
Other Funding Sources Available: DCF funding through the local Managing Entity for Children's Mental 
Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-
209-5294 (C); Nikki.Velazquez@embracefamilies.org  
 
 
Chrysalis Health 
Contact Name: Referral Department 
Address: 1703 West Colonial Drive, Orlando, FL 32804 
Phone: 407-219-9304  
Fax: 407264-6333 
Email Address: vmorejon@chrysalishealth.com  
Website: http://www.chrysalishealth.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Most major insurances 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-
209-5294 (C); Nikki.Velazquez@embracefamilies.org 
 
 
CJA Behavioral Services 
Contact Name: Carmen Aponte 
Address: 809 E Oak Street, Suite 106, Kissimmee, FL 34744 
Phone: 407-483-9520  
Fax: 407-483-9551 
Email Address: ana@cjacenter.com ; elizabeth@cjacenter.com  
Website: www.cjabehavioralservices.com  
Population Served: Adult & Child 
Languages: English, Spanish, French, Sign Language, Creole 
Insurances Accepted: Medicaid, Amerigroup, Optum, Cenpatico, Staywell, Cigna, Magellan, Billing to 
Beacon for BA 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-
209-5294 (C); Nikki.Velazquez@embracefamilies.org  
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Families First of Florida 
Contact Name: Tori Telfer 
Address: 4902 Eisenhower Blvd, Suite 315, Tampa, FL  33624 
Phone: 813-290-8560  
Fax: 813-435-2033 
Email Address: Referral@familiesfirstfl.com  
Website: https://www.familiesfirstfl.com/  
Population Served: Adult & Child 
Counties Serverd: Orange, Osceola, & Seminole 
Languages: English, Spanish, Haitian Creole 
Insurances Accepted: Wellcare, Staywell, Healthease, Psychcare, Amerigroup, Sunshine, Magellan, 
United Healthcare, CMS, Value Options 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-
209-5294 (C); Nikki.Velazquez@embracefamilies.org  
 
 
Med Track – TCM 
Contact Name: Timothy Castell Jr 
Address: P.O. Box 1991, Winter Park, FL 32789 
Phone: 407-616-8602  
Fax: 407-872-0286 
Email Address: Tim@medtracktcm.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, French, Spanish 
Insurances Accepted: Medicaid 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-
209-5294 (C); Nikki.Velazquez@embracefamilies.org  
 
 
Park Place Behavioral Health 
Contact Name: Kim Walko 
Address: 206 Park Place Blvd, Kissimmee, FL 34741 
Phone: 407-846-0023 ext. 1174  
Fax: 407-933-7566 
Email Address: KIMW@PPBH.ORG  
Website: www.ppbh.org  
Population Served: Adult & Child 
County Served: Osceola 
Languages: English, French, Spanish 
Insurances Accepted: Amerigroup, CMS, Healthy Kids, Magellan, Molina, Prestige, Staywell/Wellcare, 
Sunshine/Cenpatico, United/Optum, Aetna,  Avmed, Blue Cross, Cigna, Coventry, Humana, United 
Other Funding Sources Available: DCF funding through the local Managing Entity for TANF Adult Mental 
Health, Adult Substance Abuse 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 
407-491-9203 (C), Lamilia.Blackshear@embracefamilies.org  
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PsychAmerica d/b/a Big Bear Behavioral Services 
Contact Name: Referral Department 
Address: 2700 Westhall Drive, Suite 207, Maitland, FL 32751 
Phone: 407-636-3530 
Fax: 407-540-9552 
Email Address: referral@bigbearcounseling.org  
Website: www.BigBearCounseling.org  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, Spanish, Vietnamese 
Insurances Accepted: Medicaid ALL Plans, Health Kids Wellcare, Healthy Kids United, Healthy Kids 
Sunshine, Florida Blue, AVMed 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 
407-491-9203 (C), Lamilia.Blackshear@embracefamilies.org  
 
 
Visions TCM 
Contact Name: Kerline Thomas 
Address: 368 Wilshire Blvd, Casselberry, FL 32707 
Phone: 321-710-0356  
Fax: 407-790-4935 
Email Address: kerlinethomas@visionstcm.com  
Website: www.visionstcm.com  
Population Served: Adult & Child 
Languages: English, Spanish, Creole 
Insurances Accepted: Staywell, Wellcare, Magellan, Sunshine, Cenpatico, CMS, Molina Health, Prestige, 
Clear  
Health Alliance, Freedom Health, Optum Health, Straight Medicaid  
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 
407-491-9203 (C), Lamilia.Blackshear@embracefamilies.org  
 

Service: Therapeutic Mentoring   
Description: Service is performed in the community between Therapeutic Mentor and client.  
Therapeutic mentoring provides treatment based support by mentor to clients who are already 
receiving therapy services to reach their treatment goals in a skill-based, quicker and more effective 
manner to encourage client to function more appropriately in a day to day setting. 

Goal: To improve child or teenage youth functioning and social skills. 

Population Served: Children 

Eligibility Criteria: Children requiring mentoring with a therapeutic component. 

Funding Sources: Embrace Families CBC including Children’s Mental Health funding 
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How to Access: Submit service request through ARGOS CM and send provider completed Child Welfare 
Universal Referral form with supporting documentation. 

 

Service Providers:  
 
A New Perspective Counseling (Seminole Only) 
Contact Name: Jennifer Vestal 
Address: 1209 E 2nd Street, Sanford, FL 32771 
Phone: 407-792-0900  
Fax: 321-363-4835 
Email Address: jbush@anewperspectivecounseling.org  
Population Served: Adult & Child 
Languages: English and Spanish 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 
407-491-9203 (C), Lamilia.Blackshear@embracefamilies.org  
 

Service: Therapeutic Supervised Visitation   
Description: Parent-child therapy trained to provide supervised visitation in which is actively involved in 
promoting behavioral change in parent and child relationships. 

Goal: To improve the parent and child relationship during visitation. 

Population Served: Adult and Children 

Eligibility Criteria: Parents and Children requiring visitation with a therapeutic component. 

Funding Sources: Embrace Families CBC 

How to Access: Submit service request through ARGOS CM and send provider completed Child Welfare 
Universal Referral form with supporting documentation. 

Service Providers:  
 
A Better Life Counseling 
Contact Name: Margot Logan 
Address: 1155 S Semoran Blvd., Suite 1150, Winter Park, FL  32792 
Phone: 407-739-6059  
Fax: 407-374-1771 
Email Address: abetterlife@bellsouth.net  
Website: http://ablcounselingservices.com/  
Population Served: Adult & Child 
Counties Served: Orange & Seminole 
Languages: English 
Insurances Accepted: AvMed, Camaraderie Foundation, Cigna, United Health Care, Beacon, 
ChampVA, E-4 Health, Wellcare (Staywell),Medicare, Value Options, ComPsych, Tricare, 
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Workplace Options, Psychcare, Simply, Magellan, CarePlus, Clear Health Alliance, Medicaid, 
Freedom Health Medicare, Molina, Optimum, PCP, Prestige, Simply Healthcare 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 
407-491-9203 (C), Lamilia.Blackshear@embracefamilies.org  
 
 
A Helping Hand Counseling Center DBA: Family Life Services Ministries & Counseling 
Contact Name: David Figueroa 
Address: 345 West Oak Street, Kissimmee, FL 34741 
Phone: 407-518-9505  
Fax: 407-518-9507 
Email Address: familylifeservicescounseling@gmail.com   
Website: None 
Population Served: Adult & Child 
Counties Served: Orange and Seminole 
Languages: English, French, Spanish, Creole & Portuguese 
Insurances: Sunshine (Child welfare) Sunshine Health, Aetna Better Health, Simply Healthcare, Humana 
Family, Clear Health Alliance  Assigned Embrace Families CBC Network Resources Manager: Lamilia 
Blackshear, 321-441-2082(O); 407-491-9203(C), Lamilia.Blackshear@embracefamilies.org  
  
 
A New Perspective Counseling (Seminole Only) 
Contact Name: Jennifer Vestal 
Address: 1209 E 2nd Street, Sanford, FL 32771 
Phone: 407-792-0900  
Fax: 321-363-4835 
Email Address: admin@anpcounseling.org  
Website: None 
Population Served: Adult & Child 
Languages: English and Spanish 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 
407-491-9203 (C), Lamilia.Blackshear@embracefamilies.org  
 
 
Advanced Psychiatric Solutions 
Contact Name: Tamika Teague 
Address: 6150 Metrowest Blvd, Suite 103, Orlando, FL 32835 
Phone: 407-730-3837   
Fax: 407-730-3869 
Email Address: office@adpsychsolutions.com  
Website: http://www.adpsychsolutions.com/  
Population Served: Adult & Child 
Languages: English, Spanish, Creole 
Insurances Accepted: Magellan, Staywell, Amerigroup, United Health, CMS, Prestige 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 
407-491-9203 (C), Lamilia.Blackshear@embracefamilies.org  
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Be Happy Achieve Balance 
Contact Name: Rochelle Hall 
Address: 3501 W Vine St, Suite 511, Kissimmee, FL 34741 
Phone: 407-520-1470  
Fax: 407-930-9317 
Email Address: Bhabinstitute@gmail.com  
Website: www.bhabiservices.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Medicaid, Medicare, Sunshine Health, Humana, Wellcare, Staywell, Aetna 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 
407-491-9203 (C), Lamilia.Blackshear@embracefamilies.org  
 
 
Bird Behavioral Services (Previously Expanding Horizons) 
Contact Name: Alma Bird 
Address: 816 Pennsylvania Ave, St. Cloud, FL 34769 
Phone: 321-805-4426  
Fax: 407-902-0019 
Email Address: expandinghorizonsinc@gmail.com  
Website: www.cjabehavioralservices.com  
Population Served: Adult & Child 
Counties Served: Orange & Osceola 
Languages: English and Spanish 
Insurances Accepted: Medicaid, Amerigroup, Staywell Health, Sunshine Health 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 
407-491-9203 (C), Lamilia.Blackshear@embracefamilies.org  
 
 
Caribbean Community Connections of Orlando, Inc. 
Contact Name: Anjiro Gabriel 
Address: 1996  W. Fairbanks Ave. Winter Park, FL 32789 
Phone: 407-473-1442  
Fax: 407-219-4610 
Email Address: emails-caribcc2003@yahoo.com  
Website: www.caribecc.org  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English 
Insurances Accepted: Amerigroup, Cenpatico, Sunshine, Magellan, United Health Care, Wellcare, 
Staywell 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-
209-5294 (C); Nikki.Velazquez@embracefamilies.org  
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Circle of Friends 
Contact Name: Angie Perez 
Address: PO Box 741240, Orange City, FL 32774 
Phone: 386-259-5413 
Fax: 386-753-9265 
Email Address: Aperez@cofsfl.org  
Website: http://cofsfl.org/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Medicaid, Magellan, Amerigroup, Sunshine, Stay well, Prestige, UBH, UHC, All 
Healthy Kid Plans 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-
209-5294 (C); Nikki.Velazquez@embracefamilies.org  
 
 
Coastal Behavioral Therapy (Brevard)   
Contact Name: Isidro Zavaleta 
Address: 590 Solutions Way, Suite 120, Rockledge, FL 32955 
Phone: 321-635-9535  
Fax: 321-635-9171 
Email Address: office@cbtherapyinc.com   
Website: www.cbtherapyinc.com  
Population Served: Adult & Child 
Counties Served: Osceola 
Languages: English, Spanish, Creole 
Insurances Accepted: Cigna, Tricare, CMS 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-
209-5294 (C); Nikki.Velazquez@embracefamilies.org  
 
Community Counseling Center of Central Florida 
Contact Name: Shannon Greathouse 
Address: 3544 Edgewater Drive, Orlando, FL 32804 
Phone: 407-291-8009  
Fax: 407-770-5503 
Email Address: shannon.greathouse@ccccf.org  
Website: www.ccccf.org  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, Spanish, Creole 
Insurances Accepted: Molina & Prestige (No Medicaid) 
Other Funding Sources Available: DCF funding through the local Managing Entity for TANF Adult Mental 
Health 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-
209-5294 (C); Nikki.Velazquez@embracefamilies.org  
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Concord Counseling 
Contact Name: Cynthia Klee LMHC 
Address: 897 Towne Center Drive Suite 101Kissimmee Fl 34759 
Phone: 407-530-5198 
Email Address: cklee9556@verizon.net ; mpolo.concordcounseling@gmail.com  
Website: www.concordcounselingcenter.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Medicaid, Aetna, Staywell, Beacon, Molina, Humana 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-209-
5294 (C); Nikki.Velazquez@embracefamilies.org  
 
 
Journey's End Counseling 
Contact Name: Tammy Austin 
Address: PO Box 677955, Orlando, FL 32867 
Phone: 321-972-1875  
Fax: 407-315-0048 
Email Address: taustin@journeysendcounseling.com  
Website: https://www.journeysendcounseling.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English 
Insurances Accepted: Most major insurance plans 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-
209-5294 (C); Nikki.Velazquez@embracefamilies.org  
 
 
M.E. Solutions Counseling  
Contact Name: Tracey Felix Thomas 
Address: 6001 Brick Ct # 109, Winter Park, FL 32792 
Phone: 407-671-0490  
Fax: 407-429-3923 
Email Address: metherapy@gmail.com  
Website: www.mesolutions.org 
Population Served: Adult & Child 
Counties Served: Orange & Seminole 
Languages: English 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-
209-5294 (C); Nikki.Velazquez@embracefamilies.org  
 
 
Nicole Thweatt, LMHC 
Contact Name: Nicole Thweatt 
Address: 2335 Inague Way, Winter Park, FL  32792 
Phone: 407-587-5978  
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Fax: 407-335-4570 
Email Address: nicolethweattlmhc@gmail.com   
Website: https://breakthrough-living.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Staywell, Beachon, Magellan, CMS, Cigna 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-
209-5294 (C); Nikki.Velazquez@embracefamilies.org  
 
 
North Star Counseling 
Contact Name: Wilson Villenueva/Lizette Alma 
Address: 111 E Monument Ave, Suite 401-2, Kissimmee, FL  34741 
Phone: 407-930-4711  
Fax: 866-255-1576 
Email Address: admin@northstarcounselingfl.com  
Website: www.northstarcounselingfl.com  
Population Served: Adult & Child 
Counties Served: Orange & Osceola 
Languages: English and Spanish 
Insurances Accepted: Wellcare, Cenpatico, Magellan, Beacon Health, Prestige, Molina, Cigna, Tricare, 
Medicare, Medicare Advantage, Aetna 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-
209-5294 (C); Nikki.Velazquez@embracefamilies.org  
 
 
PsychAmerica d/b/a Big Bear Behavioral Services 
Contact Name: Referral Department 
Address: 2700 Westhall Drive, Suite 207, Maitland, FL 32751 
Phone: 407-636-3530 
Fax: 407-540-9552 
Email Address: referral@bigbearcounseling.org  
Website: www.BigBearCounseling.org  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, Spanish, Vietnamese 
Insurances Accepted: Medicaid ALL Plans, Health Kids Wellcare, Healthy Kids United, Healthy Kids 
Sunshine, Florida Blue, AVMed 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 
407-491-9203 (C), Lamilia.Blackshear@embracefamilies.org  
 
 
Serving Children and Reaching Families (SCARF) 
Contact Name: Patrina Lawrence 
Address: 1975 S John Young Pkwy, Suite 203A, Kissimmee, FL 34741 
Phone: 321-236-1540  
Fax: 321-594-6096 

mailto:nicolethweattlmhc@gmail.com
https://breakthrough-living.com/
mailto:Nikki.Velazquez@embracefamilies.org
mailto:admin@northstarcounselingfl.com
http://www.northstarcounselingfl.com/
mailto:Nikki.Velazquez@embracefamilies.org
mailto:referral@bigbearcounseling.org
http://www.bigbearcounseling.org/
mailto:Lamilia.Blackshear@embracefamilies.org


187 

Email Address: Scarf@scarffl.com  
Website: http://scarffl.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English and Spanish 
Insurances Accepted: Amerigroup, Clear Health Alliance, Humana Medicaid, Magellan, Molina, Prestige, 
Staywell, Straight Medicaid, United Health Care 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 
407-491-9203 (C), Lamilia.Blackshear@embracefamilies.org 
 
 
Stress and Anxiety Center 
Contact Name: Milton Collins 
Address: 274 Wilshire Blvd, Suite 221, Casselberry, FL 32707 
Phone: 407-830-4755 
Fax: No Fax 
Email Address: milton7977@aol.com  
Website: http://floridastresscenter.com/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, Spanish, Creole 
Insurances Accepted: Aetna, Amerigroup, Blue Cross Blue Shield, Cigna, Staywell, Prestige, Molina, 
ComPsych, Healthykids, Magellan, MHNet, Military OneSource, New Directions, Optimum Health, 
Sunshine State, Tricare, United Healthcare, Value Options, Wellcare 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 
407-491-9203 (C), Lamilia.Blackshear@embracefamilies.org  
 
 
The Transition House 
Contact Name: Elena Baez 
Address: 3800 5th Street, St. Cloud, FL 34769 
Phone: 407-892-5700 Ext 160 
Fax: 407-593-2932 
Email Address: ebaez@thetranistionhouse.org and ktirado@thetransitionhouse.org  
Website: https://thetransitionhouse.org/  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Services in Jail: Yes, for evaluations only. 
Languages: English and Spanish 
Insurances Accepted: Aetna, BCBS of FL (New Directions), Beacon Health (ComPsych, Psych Care, Simply 
Health), Cenpatico (Sunshine Health, and Ambetter), Cigna (All products), Humana (Lifesynch), Magellan, 
Medicaid, Medicare, MH Net, United Health Care (United Behavioral Health, Optum, UMR), 
Wellcare/Staywell 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 
407-491-9203 (C), Lamilia.Blackshear@embracefamilies.org  
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Service: Translation Services   
Description: Provides written translation for case documents. 

Goal: To ensure client can read and understand case documentation. 

Population Served: Adults and Children 

Eligibility Criteria: Adults and Children when English is not their primary language. 

Funding Sources: Embrace Families CBC 

How to Access: Submit funding request through Case Management and Caregiver Support Program 
Director or Assistant Directors working with Network Resources.  

Service Providers:  
 
Access On Time 
Contact Name: Markhabo El Nasser 
Address: 3210 Lake Emma Road, Lake Mary, FL 32746 
Phone: 1-888-748-7575 (O);  
Fax: 1-866-414-1177 
Email Address: languageservices@accessontime.com 
Website: www.Accessontime.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: Various Languages  
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 
407-491-9203 (C), Lamilia.Blackshear@embracefamilies.org  
 
American Sign Language 
Contact Name: Laura Canales 
Address: 3700 Commerce Blvd. Kissimmee, FL 34741 
Phone: 407-518-7900 ext. 384 
Fax: 407-518-7903 
Email Address: lcanales@aslservices.com  
Website: www.ASLServices.com  
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: English, Spanish & Sign Language  
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 
407-491-9203 (C), Lamilia.Blackshear@embracefamilies.org 
 
Reliable Interpreters 
Contact Name: Ernst Thervil 
Address: 775 S Kirkman Road, Suite 106, Orlando, FL 32811 
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Phone: 407-822-3878; Alternate phone number 321-231-1154 
Fax: 1-888-374-0301 
Email Address: reliableinterpreters@gmail.com  
Website: http://www.ritinterpreters.com/ 
Population Served: Adult & Child 
Counties Served: Orange, Osceola, & Seminole 
Languages: Arabic (Egyptian) Bengali, Bosnian, Bulgarian, Cantonese, Creole, Croatian, Dutch, French, 
German, Greek, Haitian Creole, Hebrew, Italian, Japanese, Korean, Latin, Mandarin, Polish, Portuguese, 
Romanian, Russian, Serbian, Slovak, Spanish, Swahili, Swedish, Ukrainian, Vietnamese, Sign Language 
and Telephonic interpreting. 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 
407-491-9203 (C), Lamilia.Blackshear@embracefamilies.org 
 

Service: Tutoring   
Description: Assist child in the area(s) or educational areas in which child has a deficit. 

Goal: Improve a student’s academic performance and ensure they are meeting educational targets  

Population Served:  Children  

Eligibility Criteria: A student must have evidenced, by their academic performance, that additional 
support is necessary to achieve or maintain grade-level  

Funding Sources: If no school or local community resources, Embrace Families CBC; Children’s Mental 
Health How to Access: Submit request through the Foundation of Foster Children that is funded by 
Embrace Families; https://foundationforfosterchildren.org/funding-request-forms/new-tutoring-
request-prek-12/  

Service Providers:  
 
Club Z Tutoring - Orange & Seminole (Oviedo & Casselberry) 
Contact Name: Gail Mears 
Address: 1412 Spring Lake Drive, Orlando, FL 32804 
Phone: 407-628-3100  
Fax: 407-674-3142 
Email Address: gmears@clubztutoring.com  
Website: https://clubztutoring.com/  
Population Served: Child 
Languages: English and Spanish 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-
209-5294 (C); Nikki.Velazquez@embracefamilies.org  
 
 
Club Z Tutoring – Osceola 
Contact Name: Maria Fermin 
Address: 5472 Factors Walk Dr., Sanford, FL 32771 

mailto:reliableinterpreters@gmail.com
http://www.ritinterpreters.com/
mailto:Lamilia.Blackshear@embracefamilies.org
https://foundationforfosterchildren.org/funding-request-forms/new-tutoring-request-prek-12/
https://foundationforfosterchildren.org/funding-request-forms/new-tutoring-request-prek-12/
mailto:gmears@clubztutoring.com
https://clubztutoring.com/
mailto:Nikki.Velazquez@embracefamilies.org
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Phone: 407-233-4422  
Fax: 407-536-5795 
Email Address: maria.fermin@me.com  
Website: https://clubztutoring.com/  
Population Served: Child 
Languages: English 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-
209-5294 (C); Nikki.Velazquez@embracefamilies.org  
 
 
Educational Tutorial Services 
Contact Name: Lisa Russel 
Address: 123 N. Congress Ave, Suite 144, Boynton Beach, FL 33426 
Phone: 888-705-6383  
Fax: 866-446-8303 
Email Address: lrussel@educationaltutorialservices.com  
Website: http://www.educationaltutorialservices.com/  
Population Served: Child 
Languages: English 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-
209-5294 (C); Nikki.Velazquez@embracefamilies.org  
 
 
In Home Tutoring of Orlando 
Contact Name: Krysta Dimilio 
Address: 4629 Clary Lakes Dr, Roswell, GA 30075 
Phone: 407-459-1231  
Fax: 866-856-7349 
Email Address: Krysta@inhometutorsorlando.com  
Website: http://orlando.inhometutors.com/  
Population Served: Child 
Languages: English 
Insurances Accepted: None 
Assigned Embrace Families CBC Network Resources Manager: Nikki Velazquez, 321-441-2357 (O); 321-
209-5294 (C); Nikki.Velazquez@embracefamilies.org  
 
 

  

mailto:maria.fermin@me.com
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Embrace Families CBC Preferred Provider Network 
Alphabetical Listing 

A Better Life Counseling 
Contact Name: Margot Logan 
Address: 1155 S Semoran Blvd., Suite 1150, Winter Park, FL  32792 
Phone: 407-374-1771  
Fax: 407-739-6059 
Email Address: abetterlife@bellsouth.net  
Website: http://ablcounselingservices.com/  
 

A Helping Hand Counseling Center DBA: Family Life Services Ministries & Counseling 
Contact Name: David Figueroa 
Address: 345 West Oak Street, Kissimmee, FL 34741 
Phone: 407-518-9505  
Fax: 518-9507 
Email Address: familylifeservicescounseling@gmail.com  
Website: None 
  

A Great Life Services 
Contact Name: Janera Echevarria 
Address: 1601 N Goldenrod Rd., Suite 2, Orlando, FL 32807 
Phone: 407-704-7811  
Fax: 407-382-0659 
Email Address: agreatlifeserv@yahoo.com  
Website: https://agreatlifeinc.com/  
 

A New Perspective Counseling (Seminole Only) 
Contact Name: Jennifer Vestal 
Address: 1209 E 2nd Street, Sanford, FL 32771 
Phone: 407-792-0900  
Fax: 321-363-4835 
Email Address: admin@anpcounseling.org  
Website: None 
 

A No Abuse Program 
Contact Name: Paula Basil 
Address: 813 N Ferncreek Ave, Orlando, FL 32803 
Phone: 407-228-9503 
Fax: 407-228-7865 
Email Address: noabuse1@bellsouth.net  
Website: http://anoabuse.com/  

mailto:abetterlife@bellsouth.net
http://ablcounselingservices.com/
mailto:familylifeservicescounseling@gmail.com
mailto:agreatlifeserv@yahoo.com
https://agreatlifeinc.com/
mailto:admin@anpcounseling.org
mailto:noabuse1@bellsouth.net
http://anoabuse.com/
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Population Served: Adult 
Languages: English and Spanish 
Embrace Families CBC Network Resources Manager: Lamilia Blackshear, 321-441-2082 (O); 407-491-
9203 (C), Lamilia.Blackshear@embracefamilies.org 

 

Adapt Behavioral Services    
Contact Name: Regina Estill 
Address: 225 South Swoope Ave, Suite 211, Maitland, FL 32751 
Phone: 407-622-0444  
Fax: 407-699-0444 
Email Address: restill@adapt-fl.com  
Website: https://www.adapt-fl.com/  
    

Adolescent Life Coaching  
Contact Name: Dr. Frances Boyd 
Address: 4246 E Weeping Willow Circle, Casselberry, FL 
Phone: 407-312-1866  
Fax: No Fax 
Email Address: frances@adolescentlifecoaching.com  
Website: www.adolescentlifecoaching.com 

 

Advanced Psychiatric Solutions 
Contact Name: Tamika Teague 
Address: 6150 Metrowest Blvd, Suite 103, Orlando, FL 32835 
Phone: 407-730-3837   
Fax: 407-730-3869 
Email Address: office@adpsychsolutions.com  
Website: http://www.adpsychsolutions.com/ 

 

All Family Resource Center 
Contact Name: Debra Rosado 
Address: 1318 W Oak Street, Suite, Kissimmee, FL 34741 
Phone: 321-206-6560  
Fax: 866-206-6560 
Email Address: Referrals@allfamilyresourcecenter.com  
Website: www.allfamilyresourcecenter.com 

 

American Sign Language 
Contact Name: Laura Canales 
Address: 3700 Commerce Blvd. Kissimmee, FL 34741 
Phone: 407-518-7900 ext. 384 
Fax: 407-518-7903 

mailto:Lamilia.Blackshear@embracefamilies.org
mailto:restill@adapt-fl.com
https://www.adapt-fl.com/
mailto:frances@adolescentlifecoaching.com
http://www.adolescentlifecoaching.com/
mailto:office@adpsychsolutions.com
http://www.adpsychsolutions.com/
mailto:Referrals@allfamilyresourcecenter.com
http://www.allfamilyresourcecenter.com/
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Email Address: lcanales@aslservices.com  
Website: www.ASLServices.com  
 

Angels For Kids On Call 
Contact Name: Yohara Latorre 
Address: 7550 Futures Dr. Suite 105 Orlando, FL 32819 
Phone: 407-730-7983  
Fax: 407-985-3678 
Email Address: yoharal@angelsforkidsoncall.com  
Website: www.aneglsforkidsoncall.com  
 

Aponte & Klein, Inc 
Contact Name: Felix Aponte 
Address: 5575 South Semoran Blvd, Suite 24, Orlando, FL 32822 
Phone: 321-400-5254  
Fax: 407-386-7454 
Email Address: info@aponteandklein.com  
Website: https://www.aponteandklein.com/ 

 

Aspire Health Partners 
Contact Name: Mabel Brumant, Child Welfare Liaison  
Address: 5151 Adanson Street, Suite 200, Orlando, FL 32804 
Phone: 407-245-0045 x6305  
Fax: 407-822-5033 
Email Address: CBC.Referrals@aspirehp.org  
Website: https://aspirehealthpartners.com/ 

 
Be Happy Achieve Balance 
Contact Name: Rochelle Hall 
Address: 3501 W Vine St, Suite 511, Kissimmee, FL 34741 
Phone: 407-520-1470  
Fax: 407-930-9317 
Email Address: Bhabinstitute@gmail.com  
Website: www.bhabiservices.com  
 

Beltran Behavioral Health 
Contact Name: John Beltran 
Address: 3214 Hillsdale Lane, Kissimmee, FL 34741 
Phone: 407-518-9161  
Fax: 407 518-9942 
Email Address: admin@beltranhealth.com  
Website: None 

  

mailto:lcanales@aslservices.com
http://www.aslservices.com/
mailto:yoharal@angelsforkidsoncall.com
http://www.aneglsforkidsoncall.com/
mailto:info@aponteandklein.com
https://www.aponteandklein.com/
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Bird Behavioral Services (Previously Expanding Horizons)  
Contact Name: Alma Bird 
Address: 816 Pennsylvania Ave, St. Cloud, FL 34769 
Phone: 321-805-4426  
Fax: 407-902-0019 
Email Address: expandinghorizonsinc@gmail.com  
Website: www.cjabehavioralservices.com  
 

Boys Town Parenting Program 
Contact Name: Shanlander Wahrmann 
Address: 975 Oklahoma Steet, Oviedo, FL 32765 
Phone: 407-588-2170  
Fax: 407-588-2171 
Email Address: Sharlander.Wahrmann@boystown.org  
Website: https://www.boystown.org/locations/central-florida/programs/Pages/default.aspx  
 

Brightstar Care – Brevard & Osceola 
Contact: Amanda Dezso 
Address: 3383 W. Vine St., Suite 307, Kissimmee, FL 34741 
Phone: 407-572-0070 
Fax: 407-572-0072 
Email: Amanda.dezso@brightstarcare.com  
Website: https://www.brightstarcare.com/kissimmee-
osceola?utm_source=gmb&utm_medium=organic&utm_campaign=Qiigo  
 

Brightstar Care – NE & SW Orlando 
Contact: Emily Wills 
Address: 410 N Dillard St #102, Winter Garden, FL 34787 
Phone: 407-877-0720 
Fax: 407-287-4666 
Email: orlando@brightstarcare.com  
Website: https://www.brightstarcare.com/orlando-ne-
sw?utm_source=gmb&utm_medium=organic&utm_campaign=Qiigo  
 

Brightstar Care – Seminole & NW Orange 
Contact: Amanda Hutchins 
Address: 725 Primera Blvd STE 125, Lake Mary, FL 32746 
Phone: 407-549-3600 
Fax: 407-549-3602 
Email: Amanda.Hutchins@brightstarcare.com  
Website: https://www.brightstarcare.com/seminole-
County?utm_source=gmb&utm_medium=organic&utm_campaign=Qiigo  
 

mailto:expandinghorizonsinc@gmail.com
http://www.cjabehavioralservices.com/
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Caregiver Services-CSI 

Contact Name: Sharon Billedeau 
Address: 2211 Lee Road, Suite 211, Winter Park, FL 32789 
Phone: 407-629-1141  
Fax: 1-866-971-3463 
Email Address: sharonb@cgsi.cc  
Website: www.csicaregiver.com  
 

Caribbean Community Connections of Orlando, Inc. 
Contact Name: Anjiro Gabriel 
Address: 1996  W. Fairbanks Ave. Winter Park, FL 32789 
Phone: 407-473-1442 
Fax: 407-219-4610 
Email Address: caribcc2003@yahoo.com  
Website: www.caribecc.org  
 

Central Florida Psychological Consultants, Inc 
Contact Name: Amy Eicher 
Address: 609 West Montrose Street, Clermont, FL 34711 
Phone: 352-365-2243 
Fax: 352-394-9997 
Email Address: amyeicher@centralfloridapsychology.com  
Website: http://www.centralfloridapsychology.com/  
 

Central Florida Recovery Center 
Contact Name: Wendy Packer 
Address: 6900 Turkey Lake Road, Suite 1 and 2, Orlando, FL 32819 
Phone: 407-370-5357  
Fax: 407-801-5139 
Email Address: referrals@centralflrecovery.com  
Website: http://www.centralflrecovery.com/  
 

Children’s Home Society 
Address: 5768 S Semoran Blvd, Orlando, FL 32822 
Phone: 407-896-2323  
Fax: 407-896-7760 
Email Address: chsreferrals.bh@chsfl.org   
Website: www.chsfl.org  
  

Chrysalis Health 
Contact Name: Referral Department 
Address: 1703 West Colonial Drive, Orlando, FL 32804 
Phone: 407-219-9304  
Fax: 407-264-6333 

mailto:sharonb@cgsi.cc
http://www.csicaregiver.com/
mailto:caribcc2003@yahoo.com
http://www.caribecc.org/
mailto:amyeicher@centralfloridapsychology.com
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http://www.centralflrecovery.com/
mailto:chsreferrals.bh@chsfl.org
http://www.chsfl.org/
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Email Address: vmorejon@chrysalishealth.com  
Website: http://www.chrysalishealth.com/  
 

Circle of Friends 
Contact Name: Angie Perez 
Address: PO Box 741240, Orange City, FL 32774 
Phone: 386-259-5413 
Fax: 386-753-9265 
Email Address: aperez@cofsfl.org  
Website: http://cofsfl.org/  
 

CJA Behavioral Services 
Contact Name: Carmen Aponte 
Address: 809 E Oak Street, Suite 106, Kissimmee, FL 34744 
Phone: 407-483-9520  
Fax: 407-483-9551 
Email Address: ana@cjacenter.com ; elizabeth@cjacenter.com  
Website: www.cjabehavioralservices.com  
 

Club Z Tutoring - Orange & Seminole (Oviedo & Casselberry) 
Contact Name: Gail Mears 
Address: 1412 Spring Lake Drive, Orlando, FL 32804 
Phone: 407-628-3100  
Fax: 407-674-3142 
Email Address: gmears@clubztutoring.com  
Website: https://clubztutoring.com/  
 

Club Z Tutoring – Osceola 
Contact Name: Maria Fermin 
Address: 5472 Factors Walk Dr., Sanford, FL 32771 
Phone: 407-233-4422  
Fax: 407-536-5795 
Email Address: maria.fermin@me.com  
Website: https://clubztutoring.com/  
 

Coastal Behavioral Therapy (Brevard)   
Contact Name: Isidro Zavaleta 
Address: 590 Solutions Way, Suite 120, Rockledge, FL 32955 
Phone: 321-635-9535  
Fax: 321-635-9171 
Email Address: office@cbtherapyinc.com  
Website: www.cbtherapyinc.com  
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Community Counseling Center of Central Florida 
Contact Name: Shannon Greathouse 
Address: 3544 Edgewater Drive, Orlando, FL 32804 
Phone: 407-291-8009  
Fax: 407-770-5503 
Email Address: shannon.greathouse@ccccf.org  
Website: www.ccccf.org  
 

Concord Counseling 
Contact Name: Cynthia Klee LMHC 
Address: 897 Towne Center Drive Suite 101Kissimmee Fl 34759 
Phone: 407-530-5198 
Email Address: cklee9556@verizon.net ; mpolo.concordcounseling@gmail.com  
Website: www.concordcounselingcenter.com  
 

Crossroads Corral 
Equine Assisted Learning 
Contact Name: Lindsay Brim 
Address: 955 Florida Ave, Oviedo, FL 32765 
Phone: 412-491-7438  
Fax: 412-491-7438 
Email Address: Lindsay@crossroadscorral.org ; juli@crossroadscorral.org  
Website: www.crossroadscorral.org  
 

Devereux Florida 
Contact Name: Outpatient Referral 
Address: 5850 T.G. Lee Blvd, Suite 400, Orlando, FL 32822 
Phone: 321-441-1030  
Fax: 321-441-1030 option 5 
Email Address: FLoutpatientreferral@devereux.org  
Website: http://www.devereux.org/site/PageServer?pagename=fl_index  

 
Educational Tutorial Services 
Contact Name: Lisa Russel 
Address: 123 N. Congress Ave, Suite 144, Boynton Beach, FL 33426 
Phone: 888-705-6383  
Fax: 866-446-8303 
Email Address: lrussel@educationaltutorialservices.com  
Website: http://www.educationaltutorialservices.com/  
 

Embridge Counseling Services 
Contact Name: Emeka Anyian 
Address: 140 S Beach Street, Suite 310, Daytona, FL 34741 
Phone: 386-747-6541 
Fax: 866-401-6150  

mailto:shannon.greathouse@ccccf.org
http://www.ccccf.org/
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http://www.devereux.org/site/PageServer?pagename=fl_index
mailto:lrussel@educationaltutorialservices.com
http://www.educationaltutorialservices.com/
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Email Address: help@embridgecounselingservices.com  
Website: https://www.embridgecounselingservices.com/  
 

Families First of Florida 
Contact Name: Tori Telfer 
Address: 4902 Eisenhower Blvd, Suite 315, Tampa, FL  33624 
Phone: 813-290-8560  
Fax: 813-435-2033 
Email Address: Referral@familiesfirstfl.com  
Website: https://www.familiesfirstfl.com/  
 

Friends of Children and Families 
Contact Name: Donna Berry 
Address: 11875 High Tech Avenue, Suite 200, Orlando, FL 32817 
Phone: 407-273-8444 
Fax: 407-273-9344 
Email Address: dberry@friendscf.org  
Website: www.friendsofchildrenandfamilies.org    
 

Healing Educational Alternatives for Deserving Students, LLC (H.E.A.D.S.,LLC) 
Contact Name: Judy Waller 
Address: 5749 Westgate Dr, Suite 200, Orlando, FL, 32853 
Phone: 813-754-5555 
Fax: 813-754-5552 
Email Address: jpierce@headsusa.com  
Website: https://www.headsusa.com/  
 

Images of Glory 
Contact Name: Teresa Mitchell 
Address: 805 S Kirkman Rd, Orlando, FL 32811 
Phone: 407-463-1935  
Fax: 321-244-0253 
Email Address: seubanks-worlds@imagesofglory.org  
Website: http://imagesofglory.org/  
 

IMPOWER 
Contact Name: Mindi Rogers 
Address: 3157 N Alafaya Trail, Orlando, FL 32826 
Phone: 321-639-1224, option 2  
Fax: 321-639-1194 
Email Address: Mrogers@impowerfl.org  
Website: www.IMPOWERFL.org  
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In Home Tutoring of Orlando 
Contact Name: Krysta Dimilio 
Address: 4629 Clary Lakes Dr, Roswell, GA 30075 
Phone: 407-459-1231  
Fax: 866-856-7349 
Email Address: Krysta@inhometutorsorlando.com  
Website: http://orlando.inhometutors.com/  
 

Journey’s End Counseling 
Contact Name: Tammy Austin 
Address: PO Box 677955, Orlando, FL 32867 
Phone: 321-972-1875  
Fax: 407-315-0048 
Email Address: taustin@journeysendcounseling.com  
Website: https://www.journeysendcounseling.com/  
 

Kids House of Seminole 
Contact Name: Denise Conus 
Address: 5467 County Rd 427, Sanford, FL 32773 
Phone: 407-324-3036 
Fax: None 
Email Address: conus@kidshouse.org  
Website: https://www.kidshouse.org/  

 

Kinder Konsulting & Parents, Too 
Contact Name: Referral Department 
Address: 2479 Aloma Ave., Winter Park, FL 32792 
Phone: 407-657-6692  
Fax: 407-894-6010 
Email Address: Referrals are via fax at this time. 
Website: www.kinderkonsulting.com  
 

Latino Leadership d/b/a Santiago and Friends Center for Autism 
Contact Name: Jasmine Elicier 
Address: 8617 East Colonial Drive, Suite 1100, Orlando, FL  32817 
Phone: 407-895-0801  
Fax: 407-895-0803 
Email Address:  INFO@SANTIAGOANDFRIENDS.COM  
Website: http://santiagoandfriends.com/  
 

Mary Jo McHaney 
Contact Name: Mary Jo McHaney 
Address: 100 East Sybelia Ave, Suite 380, Maitland, FL 32751 
Phone: 407-443-3497  

mailto:Krysta@inhometutorsorlando.com
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Fax: 407-645-4032 
Email Address: mjmchaneylmft@gmail.com  
Website: http://pscmaitland.com/index.php 

 
Med Track – TCM 
Contact Name: Timothy Castell Jr 
Address: P.O. Box 1991, Winter Park, FL 32789 
Phone: 407-616-8602  
Fax: 407-872-0286 
Email Address: Tim@medtracktcm.com  
Website: None 
 

Mentoring & Motivating Youth of America (MMYA) 
Contact Name: Stanley Morris 
Address: 7448 Laurel Hill Oaks Circle, Orlando, FL 32818 
Phone: 407-578-2993  
Fax: 1866-547-6329 
Email Address: mentormotivate@bellsouth.net  
Website: http://www.mentoringmotivatingyouth.com/  
 

Multilingual Psychological Services, Inc 
Contact Name: Dr. Aida Dorsainville 
Address: 734 Irma Avenue, Orlando, FL  32803 
Phone: 407-494-3787  
Fax: 888-584-9071 
Email Address: drdorsainville@hotmail.com  
Website: www.drdorsainville.com  
 

New Life Connections 
Contact Name: Marla Dann 
Address: 404 W 25th St., Sanford, FL 32771 
Phone: 407-322-7779  
Fax: 407-322-7795 
Email Address: Admin@New-Life-Connections.org  
Website: www.new-life-connections.org  
 

Nicole Thweatt, LMHC 
Contact Name: Nicole Thweatt 
Address: 2335 Inague Way, Winter Park, FL  32792 
Phone: 407-587-5978  
Fax: 407-335-4570 
Email Address: nicolethweattlmhc@gmail.com  
Website: https://breakthrough-living.com/  
 

mailto:mjmchaneylmft@gmail.com
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North Star Counseling 
Contact Name: Wilson Villenueva/Lizette Alma 
Address: 111 E Monument Ave, Suite 401-2, Kissimmee, FL  34741 
Phone: 407-930-4711  
Fax: 866-255-1576 
Email Address: admin@northstarcounselingfl.com  
Website: www.northstarcounselingfl.com  
 

Onsite Medical Services, Inc. 
Contact Name: Veronica Cotter 
Address: 813 East Michigan Street, Orlando, FL  32806 
Phone: 407-893-7055  
Fax: 866-404-8703 
Email Address: request@onsitemedicalservices.com  
Website: www.onsitemedicalservices.com 

Optimum Potential Community Services 
Contact Name: Lucille Thomas 
Address: 120 Broadway Ave Suite 306 Kissimmee FL 34741 
Phone: 407-201-6577 
Fax:  407-350-3425 
Email Address: christinenopcs@gmail.com  
Website: www.optimumpotential.org  
 

Park Place Behavioral Health 
Contact Name: Kim Walko 
Address: 206 Park Place Blvd, Kissimmee, FL 34741 
Phone: 407-846-0023 ext. 1174 
Fax: 407-933-7566 
Email Address: KIMW@PPBH.ORG  
Website: www.ppbh.org  
 

Positive Behavioral Solutions 
Contact Name: Michael Veal 
Address: 7635 Ashley Park Court Orlando FL 32835 
Phone: 321-299-9415 
Fax: 407-296-2286 
Email Address: posbehavioralsolutions@gmail.com  
Website: www.bestherapy.com  
 

PsychAmerica d/b/a Big Bear Behavioral Services 
Contact Name: Referral Department 
Address: 2700 Westhall Drive, Suite 207, Maitland, FL 32751 
Phone: 407-636-3530 
Fax: 407-540-9552 
Email Address: referral@bigbearcounseling.org  

mailto:admin@northstarcounselingfl.com
http://www.northstarcounselingfl.com/
mailto:request@onsitemedicalservices.com
http://www.onsitemedicalservices.com/
mailto:christinenopcs@gmail.com
http://www.optimumpotential.org/
mailto:KIMW@PPBH.ORG
http://www.ppbh.org/
mailto:posbehavioralsolutions@gmail.com
http://www.bestherapy.com/
mailto:referral@bigbearcounseling.org
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Website: www.BigBearCounseling.org  
 

Psychological Affiliates 
Contact Name: Jen Janisz 
Address: 2737 W Fairbanks Avenue, Orlando, FL 32869 
Phone: 407-740-6838  
Fax: 407-740-0902 
Email Address: checkout@psychologicalaffiliates.com  
Website: www.psychologicalaffiliates.com  
 

Reliable Interpreters 
Contact Name: Ernst Therdil 
Address: 775 S Kirkman Road, Suite 106, Orlando, FL 32811 
Phone: 407-822-3878; Alternate phone number 321-231-1154 
Fax: 1-888-374-0301 
Email Address: reliableinterpreters@gmail.com  
Website: http://www.ritinterpreters.com/ 
 

Rowe - Licensed Speech Pathologist 
Speech Therapy 
Contact Name: Pamela Rowe 
Address: 2957 W SR 434, Suite 100, Longwood, FL 32779 
Phone: 407-271-4911  
Fax: info@speachorlando.com 
Email Address: speechorlando@gmail.com  
Website: www.speechorlando.com  
 

Serving Children and Reaching Families (SCARF) 
Contact Name: Patrina Lawrence 
Address: 1975 S John Young Pkwy, Suite 203A, Kissimmee, FL 34741 
Phone: 321-236-1540  
Fax: 321-594-6096 
Email Address: Scarf@scarffl.com  
Website: http://scarffl.com/  
 

Specialized Treatment Education and Prevention Services- S.T.E.P.S 
Contact Name: Sue Harmon/Cheryl Bello 
Address: 1033 N Pine Hills Road, Suite 300, Orlando, FL 32808 
Phone: 407-522-2144   
Fax: 407-522-2144 
Email Address: Cheryl.bello@flsteps.org / Itza.Milagros@flsteps.org  
Website: https://www.flsteps.org/  
 

 

http://www.bigbearcounseling.org/
mailto:checkout@psychologicalaffiliates.com
http://www.psychologicalaffiliates.com/
mailto:reliableinterpreters@gmail.com
http://www.ritinterpreters.com/
mailto:speechorlando@gmail.com
http://www.speechorlando.com/
mailto:Scarf@scarffl.com
http://scarffl.com/
mailto:Cheryl.bello@flsteps.org
mailto:Itza.Milagros@flsteps.org
https://www.flsteps.org/
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Stress and Anxiety Center 
Contact Name: Milton Collins 
Address: 274 Wilshire Blvd, Suite 221, Casselberry, FL 32707 
Phone: 407-830-4755 
Fax: No Fax 
Email Address: milton7977@aol.com  
Website: http://floridastresscenter.com  
 

The Healing Tree - Orlando Health  
Contact Name: Gosby Gibson 
Address: 601 East Michigan St., Orlando, FL 32806 
Phone: 407-317-7430 Ext 2160  
Fax: 407-540-1924 
Email Address: Gosby.Gibson@orlandohealth.com  
Website: http://caccentral.com/the-healing-tree/  
 

The Key Haven 
Contact Name: Shawn Downs 
Address: 398 Woldunn Circle, Lake Mary, FL 32746 
Phone: 407-562-6374  
Fax: 321-363-4838 
Email Address: thekeyhaven@aol.com  
Website: http://www.havenofflorida.com/ 

 

The Royals Company 
Contact Name: Joe Adorno 
Address: 6232 Castelven Dr, Suite 101, Orlando, FL 32835 
Phone: 407-818-5593  
Fax: Please use e-mail 
Email Address: Director@TheRoyalsCompany.org   
Website: https://www.theroyalscompany.org/  

The Transition House 
Contact Name: Elena Baez 
Address: 3800 5th Street, St. Cloud, FL 34769 
Phone: 407-892-5700 Ext 160 
Fax: 407-593-2932 
Email Address: ebaez@thetranistionhouse.org and ktirado@thetransitionhouse.org    
Website: https://thetransitionhouse.org/  
 

Togetherness Counseling 
Contact Name: Tara Spears 
Address: 300 N Ronald Reagan Blvd Suite 301 Longwood Fl 32750 
Phone: 407-405-3257 
Fax: 888-519-1560 

mailto:milton7977@aol.com
http://floridastresscenter.com/
mailto:Gosby.Gibson@orlandohealth.com
http://caccentral.com/the-healing-tree/
mailto:thekeyhaven@aol.com
http://www.havenofflorida.com/
mailto:Director@TheRoyalsCompany.org
https://www.theroyalscompany.org/
mailto:ebaez@thetranistionhouse.org
mailto:ktirado@thetransitionhouse.org
https://thetransitionhouse.org/
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Email Address: tara@togethernesscounseling.com  
Website: www.togethernesscounseling.com  
 

Vanessa Bracero – DBA: Behavior Integrations, LLC  
Contact Name: Vanessa Bracero 
Address: 498 N. State Rd., 434 Suite 1011, Altamonte Springs, FL 32714 
Phone: 407-810-5315 
Email Address: vb.bcba@behaviorintegrations.com  
Website: None 
 

Veda Vyas, MD 
Contact Name: Veda Vyas 
Address: 1801 Lee Rd., Suite 220, Winter Park, 32789 
Phone: 407-740-0383  
Fax: 407-740-0470 
Email Address: Annmarieheath33@gmail.com  
Website: None 
 
YOLO Mentoring 
Contact Name: Joe Adorno 
Address: 6232 Castelven Dr., Suite 101, Orlando, FL 32835 
Phone: 321-236-1908 
Fax: Please use e-mail 
Email Address: jadorno@yolomentoringllc.org  
Website: www.YOLOMentoringLLC.org  
 
 
Youth Advocate Program 
Contact Name: Seyny Dressler 
Address: 1516 E Colonial Dr., Orlando, FL 32803 
Phone: 407-894-1708  
Fax: 407-894-1780 
Email Address: hmolina@yapinc.org  
Website: http://www.yapinc.org/florida 
 

 

 

 

  

mailto:tara@togethernesscounseling.com
http://www.togethernesscounseling.com/
mailto:vb.bcba@behaviorintegrations.com
mailto:Annmarieheath33@gmail.com
mailto:jadorno@yolomentoringllc.org
http://www.yolomentoringllc.org/
mailto:hmolina@yapinc.org
http://www.yapinc.org/florida
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Community Resources 

 

Agency: 2-1-1 Information & Assistance Multilingual Helpline 

Description: Provides information and support for all Central Florida residents needing financial 
assistance, health programs, crisis support and much more. 

Goal: To provide free and confidential help 24 hours a day and 7 days a week 

Population Served: Orange, Osceola and Seminole residents 

Eligibility Criteria: Not Applicable 

Funding Sources: United Way, Central Florida Cares Healthcare System (CFCHS), Other Grants 

How to Access: Dial: 211, email: uw211help@gmail.com, text: text your zip code to 898-211, website: 
www.hfuw.org/gethelp/  

Service Providers: Heart of Florida United Way 

______________________________________________________________ 

Agency: Central Florida Cares Healthcare System (CFCHS) 

Description: Local lead agency for substance abuse and mental health services 

Goal: To provide funded behavioral health services 

Population Served: Brevard, Orange, Osceola and Seminole 

Eligibility Criteria: Varies per each program 

Funding Sources: Florida Department of Children & Families, Substance Abuse & Mental Health Office 

How to Access: http://centralfloridacares.org/ or Dial: 211, email: uw211help@gmail.com, text: text 
your zip code to 898-211, website: www.hfuw.org/gethelp/ 

Service Providers: Aspire Health Partners, Inc., Children’s Home Society of Florida, Inc., Community 
Counseling Center of Central Florida, Devereux (MRT only up to age 24), Gulf Coast Jewish Family and 
Community Services, IMPOWER, LifeStream Behavioral Center, Inc., Mental Health Association, Orlando 
Health/The Healing Tree, UCF Restores, University Behavioral Center, Wayne Densch Center 

______________________________________________________________ 

Agency: Community Coordinated Care for Children, Inc (4C) 

Description: Community Coordinated Care for Children, Inc. is a not-for-profit corporation operating in 
Central Florida as a coordinative agency for a variety of high-quality services to improve the lives of 
children and families in Central Florida. 

mailto:uw211help@gmail.com
http://www.hfuw.org/gethelp/
http://centralfloridacares.org/
mailto:uw211help@gmail.com
http://www.hfuw.org/gethelp/
http://aspirehealthpartners.com/
http://www.chsfl.org/
http://www.ccccf.org/
http://www.ccccf.org/
http://www.devereux.org/site/PageNavigator/fl_mobile_crisis_services.html
http://gulfcoastjewishfamilyandcommunityservices.org/mentalhealth/adult-foster/
http://gulfcoastjewishfamilyandcommunityservices.org/mentalhealth/adult-foster/
http://www.impowerfl.org/
https://www.lsbc.net/
http://www.mhacf.org/
http://caccentral.com/
http://caccentral.com/
http://sciences.ucf.edu/psychology/ucf-restores/
http://www.universitybehavioral.com/
https://abilityhousing.org/wayne-densch-center/
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Goal: The Florida School Readiness Program offers financial assistance for early education and care to 
low-income families. It is meant to encourage and aid families in becoming financially self-sufficient. 
Additionally, the program is meant to prepare young children transition to kindergarten.  

Population Served: Services vary based on individual needs and range from extended day care to after-
school and school-age care in some instances. 4C services are for Orange and Osceola County residence.  

Eligibility Criteria: There are three specific eligibility requirements for the School Readiness program: 

1. Parent(s) or guardian(s) must be working and/or attending school (college or trade) at least 20 
hours a week OR disabled, as determined and documented by a licensed physician. 

2. Gross income must be at or below 150 percent of the federal poverty level for family size.  
3. Families must pay a copayment for child care costs (based on income and family size). 

Funding Sources: State of Florida Office of Early Learning and in partnership with both the Early Learning 
Coalition of Orange County and Early Learning Coalition of Osceola County.  

How to Access: To apply for School Readiness, please visit 
https://familyservices.floridaearlylearning.com/Account/LogOn  

Service Providers: For information on child care providers, please call the Child Care Resource and 
Referral Program at 407-522-2252 ext.2900 in Orange County and 321-219-6300 in Osceola County. 
Opened Monday through Friday from 8 a.m. to 5 p.m. To obtain a child care provider listing via online 
you must request one via https://4cflorida.org/parents/child-care-resource-and-referral-ccrr/request-
child-care-listing/. 

______________________________________________________________ 

Agency: Seminole County Early Learning Coalition (ELC) – School Readiness Program 

Description: The School Readiness program provides child care assistance to qualified families financial 
assistance for child care through a variety of services. The program provides parents with access to high 
quality early care and education while they are working to become financially self-sufficient. Parents are 
provided with information on child development, as well as parental engagement opportunities that 
incorporate parents as their child’s first teacher. Childcare services include extended day, extended year, 
and school age care to support parents in becoming financially self-sufficient. 

Eligibility Criteria: Parent(s) must be working a minimum of 20 hours or more a week or must be in 
school full time or either be disabled. Additionally, parents must meet income guidelines depending on 
family size.  

Funding Sources: State of Florida Office of Early Learning and in partnership with both the Early Learning 
Coalition of Seminole County. 

Goal: To provide child care assistance to qualified families through a variety of services. 

Population Served: Children under the age of 5 

How to Access: Families can apply online at 
https://familyservices.floridaearlylearning.com/Account/Login or by visiting their local ELC office.  

https://familyservices.floridaearlylearning.com/Account/LogOn
https://4cflorida.org/parents/child-care-resource-and-referral-ccrr/request-child-care-listing/
https://4cflorida.org/parents/child-care-resource-and-referral-ccrr/request-child-care-listing/
https://familyservices.floridaearlylearning.com/Account/Login
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Service Providers: To request a local list of child care providers please visit 
https://www.seminoleearlylearning.org/child-care-provider-listing/ or speak to a Child Care Resource 
and Referral Specialist by calling 407-960-2468. 

______________________________________________________________ 

Agency: Devereux Mobile Response Team (MRT) 

Description: To assist individuals during crisis and intervene to restore the calm.  

Goal: To keep kids out of the emergency department, out of the juvenile-justice system, and keep them 
in their home with their families. 

Population Served: Children in the Tri County area up to 24 years old 

Eligibility Criteria: Ages 0 – 24 located in Orange, Osceola or Seminole County 

Funding Sources: Florida Department of Children & Families, Substance Abuse & Mental Health Office 

How to Access: Call 2-1-1, press 1 for the crisis help line or 407-839-HELP • Text 898-211, your zip code 
and type ‘requesting mobile crisis’ • Chat at www.HFUW.org  

______________________________________________________________ 

Agency: Early Steps of Central Florida, The Developmental Center for Infants & Children, Howard Phillips 
Center for Children and Families, Orlando Health 

Description: Early Intervention for Children with Disabilities/Delays program provides early intervention 
and specialized services including: occupational and physical therapy, speech and language pathologists 
and psychology services 

Population Served: Children ages 0-3 

Eligibility Criteria: Children ages 3 years and younger who have or who are at risk for developmental 
delays and disabilities 

Languages: English, Spanish and Creole 

Fees: No fees for developmental screening, therapies are billed to health insurance 

How to Access: 407-317-7430 Administrative - leave a voice message, program responds in 
approximately a week, 601 West Michigan Street, Orlando, FL 32805, 
http://arnoldpalmerhospital.com/hpc 
 

______________________________________________________________ 

 

Agency: Mustard Seed of Central Florida 

Description: The mission of The Mustard Seed Furniture and Clothing Bank is to help rebuild the lives of 
families and individuals who have suffered disaster or personal tragedy by providing household 
furnishings and clothing while being environmentally responsible to our community. 

https://www.seminoleearlylearning.org/child-care-provider-listing/
http://www.hfuw.org/
http://arnoldpalmerhospital.com/hpc
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Goal: To assist individuals during their hardship by providing household furniture and clothing.  

Population Served: Individuals referred from one of Mustard Seed’s approved Referring agencies. This 
list can be found by visiting https://mustardseedfla.org/services/ or by calling 407-875-2040.  

Eligibility Criteria: Any client in need of furniture assistance must obtain a referral from one of the 
referring agencies. The referring agency will conduct a home visit to determine the needs prior to 
coming to The Mustard Seed. Clients do not need a referral to visit the Clothing department. Clothing 
departments can be visited two times per month.  

Funding Sources: Not Applicable 

How to Access: Please complete an application with one of the referring agencies. 

Service Providers: Not Applicable  

______________________________________________________________ 

 

https://mustardseedfla.org/services/
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